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OBIIME ITOJIOXKXEHUSA

1.1. Hacrosmue [TpaBuiia MIPEI0CTaBIICHUS TOCTUHUYHBIX yCIIyT B
roctuaune (orene) «IOPBEJIMS ot Bacra, 3aBumoBo» («ERBELIA by Vasta, Zavidovoy),
PacIoJIOKEHHOM IO ajapecy: TBepckas 001acTh, MyHUIMIIAIbHBIA OKpyr KoHakoBCKMid, paiioH
Bapaxcuno, OymsBap TBepckoif, 31anue 8; or mmenn OBIIIECTBA C OTPAHHMYEHHOM
OTBETCTBEHHOCTBIO “3ABUAOBO ITAPK”, 3aperucTpupoBaHHOTO B COOTBETCTBHH C
3aKkoHoarenbcTBOM Poccuiickon denepanuu 3a OCHOBHBIM I'OCYJapCTBEHHBIM PErUCTPALMOHHBIM
Homepom (OI'PH) 1196952013170, umeromiee MecTo HaxoxAeHHUs 1o aapecy: 171266, Teepckas
obmnacte, Konakockuit MO n. Apxanrenbckoe, yi. JlecHas, 1. 1, atax 1, momemenue 27, oduc 1
(manee «IIpaBumnay, «OTenby) pazpaboTaHbl B cOOTBETCTBUU ¢ DenepanbHbiM 3akoHOM PD ot 07
despass 1992 r. Ne 2300-1 «O 3amute mpaB morpedurenciiy, OeaepanbHbiM 3akoHOM PO «O06
OCHOBax TYpUCTCKOM paestesnbHOCTH B Poccuiickoit ®enepamum» ot 24.11.1996 r. Ne 132-@3,
IIpaBunamMu npenocraBieHUss TOCTMHMYHBIX YCiayr B Poccuiickon ®enepanuu, yTBEp:KICHHBIE
[ToctanoBnenuem [IpaBurensctBa PO ot 18.11.2020 1. Ne 1853, ®enepanbubiM 3akoHOM PD Ne 109-
@3 ot 18.07.2006 r. «O MUTpallMOHHOM Yy4€T€ MHOCTPAHHBIX I'Pa)/J1aH U JUL 0€3 rpakAaHCTBa B
Poccutickoit @enepanumny, ®enepanbHbiM 3akoHOM 0T 23.02.2013 Ne 15- @3 «O6 oxpaHe 310pOBbS
rpakJIaH OT BO3JEHCTBUS OKPYKAIOLIETO TAOAYHOTO JAbIMA U TIOCIECTBHI MOTpeOIeHns Tabaka» u
MHBIMH HOPMAaTHUBHO-TIPaBOBbIMH akTamu Poccuiickoit denepanuu, peryiaupyromumu chepy
MIPEIOCTABIICHUS TOCTUHUYHBIX YCIIYT.

1.2. Enunbiii peecTp 00BEKTOB KiaccuuKaluu B chepe TypuUCTCKOM uHAycTpum: Ne
C692025012897 ot 20.10.2025r. https://tourism.fsa.gov.ru/ru/resorts/hotels/7620354f-ad95-11f0-
8ed8-49cc5cc3dabe/about-resort

1.3. Hacrosmue mpaBuiia peryiMpyloT OTHOIICHHS MEXAY MoTpedurensiMu (nanee -
loctn), T.e. PpusnyeckuMu NHUIIaMHU, UMEIOIMIMMU HAMEPEHHUs 3aKa3aTh JIMOO 3aKa3bIBAIOIIUMHU U
ucnobp3yromumucs ycayramu Orens, u ucriosniaureneM — orenem «OPBEJINA ot Bacra, 3aBugoBo»
(«<ERBELIA Dby Vasta, Zavidovo»), KOTOpbIii OKa3blBa€T TOCTHHHYHBIC YCIYTH, CIyTH
OOIIIECTBEHHOTO MMUTAHUS U UHBIE YCITYTH.

1.4.  Pexum paboThl - KPYTIOCYTOUHBIH.

1.5. OcHOBHBIE MTOHSATHS, UCMIONB3YEMbIE B HACTOSAIIUX MMPaBUIIAX, O3HAYAIOT:

- «"octunnna» / «Otenp» / «Mcnonaurens» - OOIMIECTBO C OrpaHMYEHHOM OTBETCTBEHHOCTHIO
«3ABUJIOBO ITAPK», pacnonoxenHoe no aapecy: Tepckass 001acTh, MyHUIIUIAIBHBIA OKPYT
KonakoBckmii, paifon Bapakcuno, OymeBap TBepcko#, 3maHue 8; ¢  KOMIUIEKCOM
JIBUKMMOTO/HEIBUKMMOTO MMYIIIECTBA, TMpEeIHAa3HAUYEHHBIM JJs TMPEeNOCTaBIeHUs YCIyT B
COOTBETCTBUM C HACTOSILIMMHU NpPaBUJIAMH, OPTaHU3AlUN OOIIECTBEHHOTO MUTAHMsSI, OpraHU3aluu
pa3BIIEKaTENbHBIX YCIYT, TOCTUHUYHBIX YCIYT U UHBIX JOTOJHUTEIbHBIX YCIYT.

-«["ocTh» - (u3HUecKoe JINLIO, SIBIISIONIEECS NOTpeOUTENeM, HMEIOIee HaMepeHue 3aKa3aTh 100
3aKa3bIBAIOIIEE U UCIIONB3YIOLIEE YCIYTH UCKIIIOUUTENBHO JUISl TIMYHBIX, CEMEMHBIX, U UHBIX HYX],
UCIOJIb30BaHWE KOTOPBIX KM BO3MOXKHO B paMKaxX OCYIIECTBICHHS MpPeIIpUHUMATEIbCKON
JESTEIBHOCTH.

-«['OCTUHUYHBIE YCIYyTU» - KOMIUIEKC YCIYI IO NPEJOCTAaBICHUI0 MECT JUIsi BPEMEHHOIO
npoxuBanus ['ocreit B Otene, BKIIOYas CONMYTCTBYIOIIUE YCIIYTH, onpenensemsle Mcnonaurenem,
C y4eToM TpeOOBaHUM, MPEABABISAEMBIX K BUY U KaTETOPUH CPEACTBA pa3MeIleHuUs, BXOIAIIETO B
cocTaB JBMXUMOTro/HeaBmxuMoro umymiecrsa OO0 «3ABUIOBO ITAPK».

-«bpoHupoBaHue» — 3akperieHHe HoMepa 3a ['octem B Ortelie Ha YCIOBHSX, ONPEAECICHHBIX
3asBKOH, 1o Tapudy McromHUTeNs 1 NOATBEPKAEHUE STON 3asBKU CO CTOPOHBI McronHuTens.

- «PacueTHblil yacy» - Bpems, ycraHoBieHHOe OTeneM i 3ae3/1a ¥ Bbie3ga [ oCTs: pacueTHBIM 4acoM
Hayvana obcimyxuBaHus (3ae3a) sBisercs 15 yacoB 00 MUHYT IO MECTHOMY BpeMeHH. PacueTHbIM
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4acoM OCBOOOX/IeHUsI HoMepa (Bble3sia) siBisieTcst 12 wacoB 00 MUHYT 110 MECTHOMY BPEMEHH.

- «CyTKM» — IPOMEXYTOK BPEMEHH, MPOJOLKUTEIBHOCTh KOTOPBIX ONpPENEeNsIeTcsl CIeAYIOIIHUM
oOpa3om: pacueTHbie CyTKH ¢ 15 wacoB 00 muHyT nHS 3acenenus u 10 12 gacoB 00 MuHYT
CIICAYIOLIETO JHSL.

- «llena HOMepa» — MOCYTOYHAasi CTOMMOCTb (Tapu() BPEMEHHOTO NPOKHWBAHUS W HHBIX
COITYTCTBYIOLUX YCIYT, onpeneneHHblx OTeneM, NpefocTaBiIseMbIX 3a €IUHYI0 LeHy. Enununeit
pacuera SBJISIOTCS CYTKH.

- https://vastahotels.com/hotels/erbelia-vasta-zavidovo - o¢unumansaeiii  caiit  Otens B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn HTepHeT.
1.6. TpeboBanusi Hactosmux IIpaBui mpenocTaBieHUs TOCTUHUYHBIX ycayr B Orene,

ABIISIIOTCSL 00S3aTENIbHBIMU K HCIIOJHEHMIO BCEMH CTOpOHaMH Hacrosmmx [IpaBun Ha Bcei
Tepputopuun Otes.

1.7. Huadopmamuss o6 Ortene u mnpenocrapisieMbix OtereM [OCTHHHYHBIX yCIyrax
pa3melieHa B nomenieHnu OTesst Ha CTOWKe CiyKObl MprUeMa U pa3MeleHus (Jajiee «pecerilen),
B yIoOHOM Jiisi 0003peHusl MecTe, a Takke Ha caiite https://vastahotels.com/hotels/erbelia-vasta-
zavidovo. Mupopmanus o 1mojp30BaHUM TOCTHHUYHBIMU YCIYTaMH, NMPAaBUIaX MPOTUBOIIOKAPHON
0€30IaCHOCTH UMEETCSl B HAIMYMH B KaXJIOM HOMepe B mamnke ['octs. 3asBkoil Ha OpOoHUpOBaHHE
W/WIN OIUIaTOW CYeTOB, BhICTaBJIeHHBIX OteneM 3a ['ocTMHWMYHBIE ycayru, W/uwiu ohopMIIEeHUEM
Perucrpanumonnoii kaptel rocts ['octh moaTBepkIaeT npeaoctaieHne Orenem Beeil He0OXOAMMOiA
U JI0CTOBEpHOU MH(OpManuu o0 yciyrax, 03HaKOMJIEHHE U COIJIaCHE C IMOPSAIKOM, YCIOBHUSIMH,
CpPOKaMH U IIEHaMH IMPeJ0CTaBlIeHUs ycayr OTeseM.

1.8. Toctunuunsle ycinyru mnpenoctaBisitorcss OtTereM Ha OCHOBAaHUM JIOTOBODA,
3aKJIF0YaeMOTro B MUCbMEHHOU (hopme. Joroop, 3akimrodaeMerii OTeneM ¢ GU3HYECKUM JTUIIOM, HE
SBJIIOIIMMCS UHIUBUAYaTbHBIM MIPEANPUHUMATENIEM, SBISIETCS MYOJIMYHBIM JIOTOBOPOM. Y CIIOBUS
JIOTOBOpA, 3aKII0YaeMOro ¢ 3aKa3uuKOM - HOPUIMYECKUM JIMIOM, JHUOO HWHAMBHUIYaIbHBIM
MpeANPpUHUMATENIEM, ONPENCNIAIOTCS B HHIUBUAYAIbHOM IOPSAKE, U MOTYT OTIMYAThCS OT
YKa3aHHBIX B HacTtosmux [IpaBuiiax, B TOM ymciie pa3Mep U CPOKH BHECEHMsI aBaHCOBOTO IUIATEXka,
U UHBIE yCIIOBUS OpOHMpOBaHHMS M €ro oTMeHbl. B ciywae ecnu Hacrosimue [IpaBuma Oynyt
IPOTHUBOPEYUTH YCIOBUSAM TaKOro JOroBOpa, TO MPEUMYILIECTBO OyayT MMETh HOPMBI J0OTOBOpA.
[TuceMenHas ¢popMma 10roBopa cuuTaeTCsa COOIIOICHHON B CiIy4ae COCTaBJICHUS OJHOTO JOKYMEHTa
(B TOM uyuclie DHJIEKTPOHHOIO), IOAMUCAHHOTO JByMs CTOPOHAaMH, WM TOATBEPKICHUS
WCIIOJIHUTEJIEM 3asiBKM, HAIllpaBJICHHON 3aKa3uMKOM, a TaK)KE B CIydae COBEpIICHUs 3aKa3uMKOM
NeWCTBUH, HalpaBJIEHHBIX Ha IMOJIydeHHE YCIyr (B TOM YHMCIIE YyIUlaTa CTOMMOCTU TOCTHHHYHBIX
YCIIYT 32 BECh MEPUOJ MPOKUBAHUS ).

HHO®OPMALMUS OB YCIHYTAX, HOPAJOK O®POPMJIEHUSA MTPOKUBAHUSA B
OTEJIE U OIIVIATA YCJIYT

2.1. JloroBop Ha MpenoCTaBICHHWE YCIYT 3aKII0YaeTcs IPH TPEIbsSBICHUU | ocreM
OpUTrMHaja JOKYMEHTA, YAOCTOBEPSIOIIET0 JUYHOCTh Ha Tepputopun Poccuiickoit denepanum,
0(OpMIIEHHOTO B YCTaHOBJIEHHOM Topsike (cM. 11.2.3.). JloroBop Ha oka3zaHue [ OCTUHUYHBIX yCIIyT
3aKJII0YAETCS MYyTEM 3alO0JHEHUs] PETUCTPAlMOHHON KapThl, noanucanHon Ortenem u ['octem. ['octh
BIIpaBe 3a0pOHMpOBATH HOMEp 3apaHee. bpoHUpoBaHHME HOMEpPA OCYIIECTBISETCS MOCPEICTBOM
MoJayMl 3asBKH C TOMOIIBI0 TEeIePOHHOW CBsI3U, DIEKTPOHHOH TOYTHI, CEPBUCOB OHJIAIH-
OpOHHPOBAHUS WJIM HEMIOCPEICTBEHHO B CIIYX0€ MpreMa U pa3melleHus. ['ocTb rapaHTupyeT, 4yTo B
pamKax MnpeaBapuTETHbHOr0 OpOHUPOBAHUS U (MIJIH) 3aKITIOYSHHS TOTOBOPa OKa3aHUsl | OCTHHUYHBIX
yCIyr Jro0asi BO3MOXKHAsI MEepeycTynKa mpaB (B OTHOIICHWH W3MEHEHHs YCJIOBUU IMPOKUBAHUS,
OpOHHMpOBaHUS, BO3BpaTa MACHEKHBIX CPEACTB TPU OJHOCTOPOHHEM JOCPOYHOM OTKa3e OT
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MPEOCTABICHUS YCIYT IPOKUBAHUS U UHBIX COIMMYTCTBYIOIIUX YCIYT | T.I1.) OY/IET IPeIBaPUTEIBHO
IUCbMEHHO coriacoBaHa ¢ OreneM. /laHHOe ycnoBue sBISETCS 0043aTeNbHBIM. Y CTYIIKA TPEThUM
JUIaM JIOOBIX TpaB M TpeOOBaHMIA, BBITEKAIOIIMX M3 YKa3aHHBIX B HACTOSIIEM ITYHKTE
00513aTeNIbCTB, 0€3 MpeABAPUTEIHLHOIO MMCBMEHHOI'O corylacoBaHus ¢ OTeneM He A0IyCKaeTCsl.

2.2.1. B 3asBKe Ha OpOHHPOBAaHNE HOMEPOB YKa3bIBACTCS: PEKBU3HUTHI IOPHINIECKOTO JTUIIA
WIA MHJMBUAYaJIbHOTO IPEANPUHUMATENS, TM00 JaHHbIE JOKYMEHTA, YI0CTOBEPSIOLIETO JINYHOCTD
(Gu3M4IecKOro JUIa; KOJMYECTBO KIMEHTOB, ()aMWIMU M TPaXIaHCTBO KIMEHTOB; JaTa U BpeMs
3ae3/1a, BbIE3/1a; KOJIMYECTBO M KaTeropus HOMEPOB; BHUJ OIUIATHI, JOIOJIHUTEIBHBIC YCIyTH, HE
BXOJs1ue B Tapu(d Ha 00CTy)KMBaHUE.

2.2.2. Ilpn OpoHUPOBaHMM HOMEpa Ha pecemileH, ['0CTh OmauumBaeT NMPOKUBAHHUE IPU
3ae3ze, aJAMMHUCTpATOp BblAaeT ['OCTIO 4eK, rOCTEBYIO KapTOuKy, Kirod. B ciydae omiaTel
IIPO’KUBAHUSA 10 OE€3HAIMYHOMY PAacyeTy aIMUHUCTPATOP BbIIAET | 0CTIO rOCTEBYIO KAPTOUKY, KITFOY.

2.3. JloroBop Ha mpenocTaBieHHe ycayr ¢ l'ocTtem 3akirodaercss Ha OCHOBAaHUU
IIPEJOCTABIEHHOIO JIOKYMEHTa, HEOOXOAMMOro Ui OCYLIECTBICHHSI PETUCTPALlMOHHOIO Ydera,
KOTOPBIM SBJIIETCS JOKYMEHT YAOCTOBEPSAIOIINNA JTUUHOCTD.

JIOKyMEHTBI, TIO3BOJISIIOIME YAOCTOBEPUTh JIMYHOCTh IPaXkJaHUHA (B COOTBETCTBUM C II. 18
[IpaBui1 peiocTaBiieHUs: TOCTUHUYHBIX ycayr B Poccuiickoit @enepanun):

- nmacnopr rpaxigaHuHa Poccuiickoni ®@enepanuy, yAOCTOBEPSIOLIETO  JMYHOCTD
rpaxxaannHa Poccuiickon @enepanuu Ha tepputopun Pocculickon @enepanuu;

- macnopt rpaxnannHa CCCP, yaocToBepsOlIEero JUYHOCTh IpakJaHWHa Poccuiickoi
@enepanny, 10 3aMEHBl €r0 B YCTAaHOBJICHHBIM CPOK Ha IAacnopT rpaxaaHuHa Pocculickon
®Oeneparuu;

- CBHUJETEIBHCTBO O POXKJEHUU - JUIsl JIULA, HE JOCTUTIEro 14-eTHero Bo3pacra;

- IacIOPT, YAOCTOBEPSIOLIErO JIMYHOCTh TIpaxkaaHuHa Poccuiickonn ®enepanun 3a
npenenamu Poccuiickoit ®@epepanuu, - A8 JIMLA, NOCTOSHHO IPOXMBAIOLIETO 3a Ipelaeiamu
Poccuiickoit ®enepanuu;

- BPEMEHHOT'0 YZJOCTOBEPEHHUSI TMYHOCTH IrpakaannHa Poccuiickoit denepanuuy;

- [acmopT MHOCTPAHHOIO TpaXKJaHWHA JMOO WHOrO0 JIOKYMEHTa, YCTaHOBJIEHHOIO
¢denepambHBIM 3aKOHOM MJIM TPU3HAHHOTO B COOTBETCTBUU C MEXAYHApOJIHBIM JIOTOBOPOM
Poccuiickoit @enepannu B KadecTBE JOKYMEHTA, YAOCTOBEPSIOIIETO JMYHOCTH WHOCTPAHHOTO
IpaX1aHNHA;

- JIOKYMEHT, BBIJJaHHBI MHOCTPAaHHBIM T'OCYJapCTBOM U NPU3HAHHOTO B COOTBETCTBUU C
MeXIyHapOoAHbIM JoroBopoM Pocculickoit @enepanumn B Ka4eCTBE TOKYMEHTA, YAOCTOBEPSIOIIETO
JUYHOCTH JINIa 0€3 TPaKIaHCTBA;

- paspelleHHe Ha BpEMEHHOE MPOKUBaHUE JTUIa O3 rpaXk/1aHCTBa;

- BWJI Ha )XUTEJILCTBO JINIIA 0€3 IPaK/IaHCTBA.

2.3.1. 3acenenue B OTesb HECOBEPIIEHHOJETHUX TpaxJaH, HE IOCTUTIIMX 14-1eTHero
BO3pacTa, OCYUIECTBIIAETCS Ha OCHOBAHUU JJOKYMEHTOB, YAOCTOBEPAIOIINX JIMYHOCTh HaXOSAIINXCS
BMECT€ C HUMH poauTenell (YChIHOBHUTENEW, ONEKYHOB), CONPOBOXKAAIOLIEro Juua (JIUIL), MpU
YCIIOBUU TIPEAOCTABICHUS TaKUM CONPOBOXKIAIOUIMM JIMIIOM (JUI[AMHM) COIJIacUsl 3aKOHHBIX
npecTaBuTeNel (0HOTO U3 HUX), a TAK)KE CBUJIETENILCTB O POXKJICHUN ATUX HECOBEPILIEHHOIETHUX.

2.3.2. 3acenmenue B OTenb HECOBEPIICHHOJCTHHX TpaXKIaH, JIOCTUTIINX 14-1eTHEro
BO3pacTa, B OTCYTCTBHE HAaXOXACHUS PSIIOM C HUMHU 3aKOHHBIX MPEACTABUTEIEH OCYLIECTBIIAETCS
Ha OCHOBAHUHU JIOKYMEHTOB, YI0CTOBEPSAIOIINX JUYHOCTb 3TUX HECOBEPUIEHHOJIETHUX, IPH YCIIOBUH
MIPEOCTaBIICHUS COTIacHs 3aKOHHBIX MpeJICTaBuTeNel (OAHOTO U3 HUX).

2.3.3. Ilpm mocenenmn ['OCTh TPEAOCTABISET TMOATBEPKACHUE OpPOHUPOBAHHUS TIPU
rapaHTHpPOBaHHOM OpoHupoBaHuM Win BHOcUT 100% orutaty 3a Bech nepuoa npoxuBanus B Orerne,
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a Tak)Ke 3aI0JHSAET PErUCTPALMOHHYIO KapTy. ['0cTh HECET OTBETCTBEHHOCTD 3a MPEIOCTABIICHHBIE
UM JaHHBIE.

2.3.4. PacueHku Ha ycIyry, yKazaHHbIE B MHPOPMALMOHHO-PEKIAMHBIX MaTepuanax Otens
u CMU, He 4ABIAIOTCS OKOHYATENbHBIMU. AnMuHUCTpauus OTens ocTaBiseT 3a co0oil IMpaBo
u3MeHATh Opunmansaeiil Tapud Ha yeayru Otens. C odpunmanbHeiM Tapudom, IeHCTBYIONIMM Ha
naty  OpOHMpOBaHHSI ~ HOMEpa, MOXHO  O3HAaKOMUThCSA: Ha  oduuMambHOM  caiiTe
https://vastahotels.com/hotels/erbelia-vasta-zavidovo, 8 Otaene 6ponuposanus mo tei.: 8 800 201-
70-00. OdunmansHblii Tapud, yKa3aHHBIA B MOATBEP)KICHHON 3asBKE HA OpOHUPOBAHUE, SBIISICTCS
OKOHYATEJIbHBIM U HE TIOJUIEKUT OJJHOCTOPOHHEMY U3MEHEHHUIO.

24, CornacHo 1. 34 IlpaBui mnpenocraBieHUss TOCTUHHYHBIX yciayr B Poccuiickoi
@enepauun, yrBepxkaeHHble [locranoBnenuem IlpaButenbctBa PO or 18.11.2020 r. Ne 1853
«[ToTpebuTenp HECET OTBETCTBEHHOCTh M BO3MEIIAET YIIepO B Cilydae yTpaThl U MOBPEKICHHUS O
ero BuHe umyniecrsa OTens B COOTBETCTBUM C 3aKOHOJATeNbCTBOM Poccuiickoit denepauuu u
Hactoamumu [IpaBunamu». B gannom ciydae Ortens u ['0CTh COCTaBISIOT TPEXCTOPOHHUN aKT O
NPUYMHEHUH U BO3MEIICHUH yiepOa, B ciaydae oTkaza ['octs oT coctaBineHus akra, OTens uMeer
MIPaBO COCTABUThH JAHHBIN aKT C MPUBICYCHUEM TPEThUX JIUII.

2.5. Omnara ycayr Otenst OCYHIECTBISICTCS B COOTBETCTBHU C  JICUCTBYIOIIMM
[IpetickypanTom.

2.6. Wcnonnurens obecnieunBaeT KpyriocyTo4HOE pa3MelieHue (perucrpanuio) I'ocren,
npubbiBaronux B OTenb U yOBIBAIOIIMX U3 HETO.

2.7. Bo ucnonnenue 3akona ot 18 utons 2006 r. No 109-®03 «O MurpaninoHHOM yueTe
WHOCTPAHHBIX T'pak/iaH U Jull 6e3 rpaxaancTsa B Poccuiickoit @eneparumny, agMuHucTpaus Ortens
MPOU3BOAUT O(GOPMIIEHHE W HANpaBJICHHE YBEAOMIICHUS O NPHUOBITHN/BBIOBITUN WHOCTPAHHOTO
rpaXJaHWHA WM JUIa 0e3 IpakIaHCTBa IO MecTy HpeObIBaHUS Ha TeppuTopuu Poccuiickoi
Oenepannu. OTens HE MNPEAOCTABISIET YCIYTH MO MPEIOCTABICHUI0 MECT [UIsi BPEMEHHOIO
MPOKUBAHUSI HHOCTPAHHBIM TPAKIAAHAM M JIMIAM 0e3 rpa)XIaHCTBA NPU OTCYTCTBHH JOKYMEHTOB,
MIOATBEPKIAIOIIUX UX 3aKOHHOE HaXOKIEHNE Ha TeppUTOpun PP, B COOTBETCTBUY C 3aKOHOM OT 18
utonst 2006 1. Ne 109-D3.

2.7.1. Pa3memieHne MHOCTPAHHBIX TPAXKIAH U JUI] 03 IpaKAAHCTBA MO HMX MPUOBITUIO
MIPOM3BOJIUTCS HA CPOK, B Mpe/esax CpoKa JEHCTBUS TOKYMEHTOB, pa3pellarolux npedpBaHue Ha
teppuropuu PO.

2.7.2. Bpewms 3ae3na — 15:00, Bpems Boie3na — 12:00 mectHOTO BpeMeHH. Peructparnms 10
CTaHJApTHOT'O BPEMEHU 3a€3]1a, MOXKET ObITh FapaHTHPOBAHA ITyTeM OPOHUPOBAHUS KOMHATHI OJJHUM
JTHEM paHee (B3UMaeTcsl oIulaTa B pa3Mepe CTOMMOCTH OJIHOM MOJIHOM HOuM NpokuBaHus). B ciyuae
MIO3JHETO Bble3Aa B3UMaeTcs caenyronias omiara: 10 18:00 — 50% ot ctTomMocTH KOMHATBHI, TIOCIIE
18:00 — 100% ot crommocT KOMHATHL. B Teuernn 48 yacoB ¢ MOMEHTa OpPOHUPOBAHHS HEOOXOIIMO
BHECEHUE IPENOIUIATHI B pa3Mepe CTOMMOCTH IEpBOM HOUYM. B ciydae «He3ae3na» WM OTMEHBI
rapaHTUPOBAHHOTO OpOHUPOBaHUS B3UMaeTcs IWITpad B pa3Mepe CTOMMOCTH OJHOH HOYH
npoxuBanusi. bponupoBanue 0e3 orutatel octaercs B ctaryce "HerapantupoBaHHoe" 1 MOXeT ObITh
OTMEHEHO OTEJIEM MO0 UCTEYEHUIO 72 YacOB C MOMEHTA OPOHUPOBAHUS.

2.8. OO11ee KOIMYECTBO MPOKUBAIOIIMX B HOMEPE JI0JKHO COOTBETCTBOBATH KOJIMYECTBY
OCHOBHBIX, a TAK)K€ JOIMOJIHUTEIBHBIX MECT B HOMEPE.

2.8.1. 3a mpoxuBaHue JeTed B Bo3pacTe 10 6 JIeT BKJIIOUUTENBHO 0€3 MpeqoCTaBICHUS
JIOTIOJTHUTEIBHOIO MECTa B OJIHOM HOMEpe C POAUTENsIMHU IjIaTa He B3uMmaercs. [IpenocraBnenue
JETCKOM KpOBaTKH — OECIIaTHO, IPH HAIWYHH.

2.8.2. IIpu npoxuBaHUM JIeTel B Bo3pacTe oT 7 10 11 J1eT BKIIFOUUTENBHO, C IPEIOCTaBICHUEM
JIOTIOJIHATEIBHOIO MECTA I10 3aIIpocy, B3uMaeTcs miaata coranacHo IpelickypanTa Orens.
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2.8.3. Ilocemenue I'octeil, npoxkuparomux B OTtene, TPETbUMM JULAMH pa3peliacTcs C
oborogHoro cornacusa aamuHuctparuu Otens u npoxkusaromero ['octs. [IpeObiBaHue B HOMepe
nocerutenet ['octs pasperieno ¢ 6:00 1o 23:00 yacoB, 10 MOCKOBCKOMY BpeMeHH. B citydae, korja
nocetutensb ['octsa ocraercss B Homepe nociie 23:00 o MOCKOBCKOMY BPEMEHH, IOCETUTEND 1 0CTs
00s13yeTcsl 3aperucTpUpOBaTHCS B CIy)KOe NpHeMa W pa3MEIIeHUs W TPEAbSBUTH JTOKYMEHT,
YIOCTOBEPSAIOIIMNA €ro JUYHOCTh (IAcmopT, WM HWHOE YIOCTOBEPEHHE JUYHOCTH), IpHU
HEOO0XOIMMOCTH OIUIATUTH Pa3MEeIeHHE Ha JTOTIOJIHUTEIFHOM MECTe, 3aBTpaK.

2.9. [Ipu ocBoOOXIeHUU HOMepa U Bbie3ae u3 Orenst ['ocTh TPOU3BOIUT OKOHYATEIbHBIN
pacuerT 3a IIPel0CTaBJICHHbIE YCIYTH, BKJIFOUasl JOTIOJIHUTEIbHBIE YCIYTH, U CIAET K04 OT HOMepa
aaMuHHUCTpaTtopy. B ciydae ecinu ['ocTh He BOCHOIB30BANCS JOMOMHUTEIBHBIMUA YCIyraMu WM
BOCIIOJIb30BAJICSI MMM 4acTMYHO, OTenb OCYLIECTBISIET IOJHBIA WJIM YacTUYHBIA BO3BpaT
OO6ecreynTeNnbHOTO IeT031UTa HA OCHOBAaHUU MTMCbMEHHOTO 3asiBieHus oT ['ocTs.

2.10. Tocrte BHpaBe TMONB30BaThCS BceMH oOO0bekTamMu OTenss B yCTAaHOBICHHOM
pernmameHToM pabouero BpeMeHu wuHTepBaie. llomyuaTs uHpopmanmio o paboTe OOBEKTOB,
MIPOU3BOIUTH MPEIBAPUTEILHBIN 3aKa3 YCIYT, OIY4aTh HH()OPMAITHIO O COCTOSIHIM CBOETO CUETa U
JIeNaTh €ro MPOMEXKYTOUHYIO OIUIaTy.

2.11. Orenem mnpUMEHSETCS IOCYTOYHAs CHCTEMa pacdera 3a OKa3aHWe YCIyT 10
MIPEIOCTaBIIEHUE MECT sl BPEMEHHOTO MPOKUBAHUS.

2.12. TIlo mnpocebe Tocts B Kareropum HOMEpPOB, TJ€ 3TO JIOMYCKACTCSA, MOTYT
MIPEIOCTABIATHCS JAOMOJHUTEIbHBIE MECTA C OTUIATOM IO 1IeHaM B COOTBETCTBHHM C JCHCTBYIOUINM
MPENCKYpaHTOM yTBEPKIECHHBIM UCIIOJIHUTEIIEM.

2.13. Hcnonnurenb obecrieyrBaeT BO3MOXKHOCTh NpoxkuBaHus ['octs B OTene TONbKO B
OIJIAaYEHHBIN nepuoj BpeMeHHU. [locie OokOHUaHUS OIJIAYEHHOro Iepuoja Mo skeidaHuro [octs
IIPOYKUBAHUE MOXKET OBITH ITPOJUIEHO TOJIBKO IPU HAJTMYUU CBOOOTHBIX MECT.

2.14.  Tlocne oxoHYaHUs OIJIAYEHHOTO Mepuoia npoxkuBanus ['octs, ['ocTh uMeeT mpaBo
BOCIIOJIb30BaThCSl MHBIMU yciyramu OTens 1o 1ieHaM, yTBepkKAeHHbIM OTenleM Ha JeHCTBYIOMIMMA
IIEPHOJ] BPEMEHU.

2.15.  TIpoxwusanue B Otene ¢ M0OBIMU BUIAMHU JIOMANTHUX )KUBOTHBIX 3aIIPEIICHO.

IPABA U OBSI3BAHHOCTH ITPOKUBAIOIIUX TOCTEN

3.1 IIpaBo Ha BHeouepenHOe oOciayxuBaHue B OTesie UMEIOT:

-I"'epou Poccuiickoit @eneparuu u Coerckoro Coro3a, MoJHbIE KaBajiepbl OpieHOB CIIaBhl;

-MHBAJMJIBI JIETCTBA, HHBAIU/B! | TPYIIIBI U OAHO JIUIO, COMPOBOXKAAIOIIEE €r0;

-MHBaJIUBI U yuacTHUKU Benukoi OTeuecTBEeHHON BOWHBI;

-JIpyTye KaTeropuy rpakJaH, KOTOPbIM B COOTBETCTBUU C IEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoit @eneparuu, Mpe1ocTaBIeHO [IPaBo Ha BHEOUEPETHOE 00CTYKUBAHUE B IPEATIPUATHUSIX
OBITOBOrO 00CITY)KMBaHUSI.

3.2. T'octb 00s13aH:

3.2.1. cobmoparh ycTaHOBIEHHBbIH OTeneM MOPSIOK MPOKUBAHUS U TOPSJIOK OIJIaThl
MIPEIOCTABIIEHHBIX YCIYT;

3.2.2. cobmroaark YUCTOTY, OEPEKHO OTHOCUTHCS K MMYILECTBY M 000pynoBaHuio OTens;

3.2.3. mpu nocemennu CITA-koMIUIeKca, MECT IO MPEAOCTABICHHUIO YCIIYT OOMECTBEHHOTO
MUTAHUS, 03HAKOMHTHCS M COOII0IaTh MPaBUIIa UX OCEIIECHUS;

3.2.4. BO3MecTHTh ymiepd B ciydae yTpaThl WM TOBpeXaeHUs umymiectBa Oternst B
COOTBETCTBUM C JIEHCTBYIOIIMM 3aKOHOAaTenbcTBOM Poccuiickoit @enepamuu. Pazmep ymiepba
oTpezieNisieTcs Mo [eHaM MpeHCcKypaHTa o Mopye UMYIIECTBA Ha IeHb OOHApYXeHUs yuiepoa;

3.2.5. He Oecrnokouts Apyrux [octeil, mpoxuBatonmx B Otene, cobM0aTh TUIIMHY U
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MOPSI0K B HOMEpE, OOIIECTBEHHBIN NOPSI0K Ha Tepputopuu OTtens;

3.2.6. HecCTH MOJHYI OTBETCTBEHHOCTb 32 KM3Hb U 3JJ0POBbE CeOsl, CBOMX OJIM3KUX H/WIIN
TPETHUX JIUI] IPU TIEPEABMKEHHUH 10 TeppuTOoprn OTENs HA AIEKTPOTPAHCIIOPTE B T.4. HA CAMOKATaXx,
3JIEKTPOCaMOKaTax, 3JEKTpoKapax U APYrux BUAAX IEKTPOTPAHCIOPTA;

3.2.7. Bo3Memarh ymepd, HAaHECEHHBIN UMYIIeCTBY OTels W/WIH TPEThUX JIHII B T.4. yIIepO
KHU3HU U 370POBBI0 COTPYIHUKOB OTeNs W/WIM TPEThUX JIMIL IIPU MEPEIBUKEHUN 110 TEPPUTOPUH
OTenst Ha PIEKTPOTPAHCIIOPTE B T.4. HA CAMOKaTaX, AJIEKTPOCAMOKaTaX, AJIEKTPOKapax U APYrHX
BUJAX JIEKTPOTPAHCIIOPTa,

3.2.8. He co3maBaTh YCIOBUS M HE JONMYCKaTh aBapwii d3JIEKTPOCETEH, BOJO-
TEIUIOCHA0XKAIOLINX CeTel U MHBIX TEXHUYECKUX, NHKEHEPHBIX chcTeM U 00opynoBanus OTens;

3.2.9. crporo cobmroaaTh MpaBuiIa MoXapHOW 0€30MaCHOCTH, HE OIMYCKasi BOSHUKHOBEHUS
0YaroB I10Kapa;

3.2.10. cBOEBpEeMEHHO U B MOJHOM O00BEME OIUIAYMBATh MPEAOCTABICHHBIC HCIIOIHUTEIEM
JIONOJTHUTENbHBIE YCIYTH, HE BKIIOYEHHBIE B CTOMMOCTb HOMepa. B ciydyae HecBOeBpEeMEHHOM
omnarel ['ocTeM CTOMMOCTHM TaKHX YCIYT, OKa3aHHBIX HCIOJHHUTENIEM, HX IPEIOCTABICHHE
IpeKpallaeTcs 10 MOMEHTA MOJHOrO NOoralleH!s 3aJ0JDKEHHOCTH;

3.2.11. mpum yxonme W3 HOMepa 3aKphITh BOJ03a0OPHBIC KPaHbBI, OKHA, BBIKIIOYUTH CBET,
TEJIEBU30D U APYTUE 3IEKTPOIPUOOpSHI;

3.2.12. 1o WCTEYCHHH OTUTAYEHHOT'O CPOKA ITPOIKUBAHUS - OCBOOOIUTH HOMED.

3.3. T'octb mpu OOHApYKEHMM HEIOCTAaTKOB B OKa3aHHOW yCIyre MOKET IMOTpeboBaTh
0€3BO3ME3/IHOTO YCTPAHEHUS HEIOCTATKOB.

3.4. Ha tepputopuu Otens ['octam 3anpemiaercs:

3.4.1. ocTaBuATH B HOMEpE MOCTOPOHHUX JIHII, @ TAKXKE IepeaBaTh UM KITF0Y OT HOMEpa;

3.4.2. XpaHUTh TPOMO3JKHE BEIIH, JICTKOBOCIUIAMCHSIOIIMECS MAaTepUANIBI, OpPYKHE,
XUMUYECKHE, PaAMOaKTUBHBIE U B3PhIBOONIACHBIE BEILIECTBA, PTYTh;

3.4.3. pa3Mmemarh Ha MyTAX YBAKyallld ¥ BOJHM3M 9BaKyallMOHHBIX BBIXOJIOB (B TOM YHUCIIE B
poxo/ax, Kopujaopax, TaMOypax, Ha rajgepesix, B JUPTOBBIX X0JJIax, Ha JIECCTHUYHBIX IMJIOIIAIKaX,
Mapuiax JIECTHHI, B JBEPHBIX Mpo&Max, Ha ODBAKYAI[MOHHBIX JIFOKAX) pa3jHMYHBbIC W3ICIHS,
0o0OpyZ0BaHUE M JpYrHe NpeaMEeThl, CPEJCTBA JMYHOM MOOMIBLHOCTH (BEJIOCHIENbl, CaMOKaThI,
KOJSICKA M T.I.), TPENATCTBYIOIIME Oe30macHOM »HBakyallMd, a Takke OJIOKHpPOBATh JIBEPU
HBaKyallMOHHBIX BBIXOJIOB;

3.4.4. OTKpHITO HOCUTH JIOOBIE BHIBI TPAKIAHCKOTO, CIYKeOHOro, OOEBOTO OPYXKHS,
umeromierocst y I'octss Otenst, B TOM 4YuClie MPU MCIIOJHEHUH MUMHU CIYKEOHBIX 00s3aHHOCTEH, a
TaKXe CIEUATBHBIX CPEICTB CHapsDKeHHS. [ 0CTH, HMEIOIINe 10 POy CBOEH eATeTbHOCTH TPaBO
Ha HOIIEHUE M XpaHEHHE OpYyKus, 00s13aHbl 0 TpeOoBaHMIO agMUHUCTpaui OTeNst Mpe10CTaBUTh
JTOKYMEHTBI, yJIOCTOBEPSIOIINE JAHHOE MIPABO.

3.4.5. XpaHUTh U UCTOJB30BATh MMPOTEXHUUECKHE U3/ICITHS;

3.4.6. TONB30BATHCS ANEKTPOHATPEBATEIBHBIMH TPHOOPAMU;

3.4.7. 3apskaTb B HEOOOPYJOBAaHHBIX /I 3TOTO MECTaX aKKyMYJISITOpHbIE OaTapen cpesicTB
WH/IMBUYyAIbHOW MOOMIJIBHOCTH (BEJIOCHIIENBI, CAMOKATHI M JIPYTHE CPEICTBA WHIUBUAYATbHOU
MOOMIIBHOCTH, 000PYIOBaHHbIE aKKYMYJISITOPHBIMH OaTtapesMu);

3.4.8. caMOCTOSTEIBHO MEPECTABIATh MEOETh B HOMEPE;

3.4.9. ucnonp30BaTh OTKPBHITBIH OrOHb Ha TEPPUTOPUH, B MOMEUICHUSAX U HOMeEpax
(OeHranbckue OTHU, CBEYHU U JP.);

3.4.10. KypuThb Ha TEppPUTOPHUH, B MOMELICHUIX U B HoMmepax Orens, (B TOM 4YHcIe U B
OOIIECTBEHHBIX 30HAX (pECTOpaHbl, Oapbl, XOJUIBI U MpoYee), He MPeIHa3HAYCHHBIX IS KypeHHUs,
KpOMe CHelHalbHO OTBEACHHBIX JJISl ATOr0 MecT, 0003HaueHHbIX 3HakaMu. [Ipu BbIsBIeHUU (akTa
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KypeHUsi B HOMepax, locTuHHMIIA coxpaHseT 3a CcOo0OH MpaBo MOTpeOOBaThH oOIJIaTy 3a
JOTIOJTHUTENBHYI0 YOOopKy HOMepa B pazmepe 5 000 (I1ate Teicsd) pyOiei.

3.4.11. pa3BoAUTH KOCTEP B HEMPEAYCMOTPEHHBIX JUIS ATOTO MECTaXx;

3.4.12. wapymaTh MOKOH APYTHX TOCTEH;

3.4.13. mpoBoauts B OTenb TpeThUX JHI O€3 peructpanuu Ha Peceniuen;

3.4.14. HaxogUTbCs B HAPKOTUYECKOM, aJIKOTOJIBHOM OIbSHEHUH Ha Tepputopun Oters;

3.4.15. mpoBOAMTH MACCOBBIE YBECEIUTEIbHBIE MEPOIIPHUSTHS, HAPYILIAIOIINE TTOKOH U OTIBIX
OKpY’Karollux, 6e3 npeBapuTeIbHOro coriaacoBanus ¢ OreneM;

3.4.16. ocCymecTBIATh MPOCITYIIMBAHUE MY3BIKAIBHBIX MPOU3BEACHUN C HCIIOIb30BaHHEM
3BYKOYCUJIMBAIOIIUX yCTpPoUcCTB B nepuoi o 07:00 gacoB yrpa u nmocie 23:00 yacoB MECTHOIO
BpeMeHH (B Hepabouue U mpa3aHudHble 1HU B iepuos 10 10:00 gacoB yrpa u nocne 23:00 gacos
MECTHOT'O BPEMEHH);

3.4.17. Hapymarh CaHUTAPHO-3MHUIEMHUOJIOTHUECKUE HOPMBI U TPaBUIIa, 3aKOHOAATEIHCTBO
P® 0 caHuTapHO-3M11€MHOIOIMYECKOM OJIarornoyuuy HaceleHus;

3.4.18. wucnonp3oBathk B OTene IMIyMOBBIE U OCBETHTEIbHBIE 3()(PEKTHI, Ta3epHbIe YKa3Ku H
MHbIE MOA0OHbIE IPUCIIOCOOTICHNUS;

3.4.19. wucmonp30BaTh MUPOTEXHUUYECKUE H3MENUS (XJIOMYIIKH, METapibl, OCBETHUTEIbHBIE
pakeTsl U T.J1.) 6e3 mpeABapUTEIbHOro corinacoBanus ¢ Orenem;

3.4.20. XpaHUTH B3pHIBYATHIC, JIETKOBOCIUIAMEHSIOIINECS M OTPABJSIOIINE BEIIECTBA H
CpPEeACTBa;

3.4.21. mpou3BOAMTH NEPEIUIAHUPOBKY BHYTPEHHHX IOMEIIEHHUH, (hacasoB, MOABE3THBIX
JIOpOT;

3.4.22. mepecTaBiATh M TMEPEHOCHTh KPYMHOTa0apUTHBIE MPEIMETHl M WHOE HMYIIECTBO
Orens;

3.4.23. BBIHOCUTH MpeIMeThl, IpeJHa3HAuYE€HHbIE JJIs MWCIOJb30BaHUSA B  CTPOTO
OTIpeJICIEHHBIX 30HAaX, B MHBIEC 30HBI (IUISDKHBIC TIOJIOTEHIIA, TATOYKHU | TIP. );

3.4.24. caMoOCTOSTENBHO NMPOU3BOANTE 3aMEHY 3aMKOB (B TOM UHMCIIE IBEPHBIX U CeH(POBBIX
3aMKOB);

3.4.25. mpou3BOAMTH MOJAEPHM3ALMIO OXPAaHHO-NOXKAPHOW CHUTHAJIU3AIMM, YCTAaHOBKY
BOJIHBIX (DHIJIBTPOB M HACOCOB, CAHTEXHUYECKOTO 00OPYAOBAaHUS U OBITOBOM TEXHUKH;

3.4.26. ocymecTBiIATh BUAECO W/WIM (OTOCHEMKY 0O€3 IMpelBapUTEIbHOTO MUCHMEHHOTO
cornmacoBanusi ¢ McmomHuTenem (DaHHOE TPaBWIO HE JCHCTBYET B OTHOIICHUHM BUACO- W/WIIH
¢orockemku, mnpoBonumol loctsamMu — (u3MUEeCKUMM JMIAMM 7S UCHOJb30BAaHUS B
HEKOMMEPUYECKUX WM JIMYHBIX TEIsX);

3.4.27. pa3BefieHHE KOCTPOB, YCTPOWCTBO 30H JUIsl TNHKHUKOB M YBECEIUTEIbHBIX
MEpOIPUATHI BHE TEPPUTOPUI U MOMEIICHUH, ONIPEICIICHHBIX aJIMUHUCTPALIUECH;

3.4.28. mpousBOAMTH CTPeIbOY U3 BCEX BUAOB OTHECTPEIIBHOTO M THEBMAaTHUYECKOTO OPYXKHS;
XPaHUTD JTFO0BIE BUIBI OTHECTPEIHHOTO H/UIIH XOJIOIHOTO, HHBIX BHJIOB OPYKHUS;

3.4.29. HaxomuTbes Ha Tepputopuu OTens B KyNaJbHBIX KOCTIOMAax, XajaTax, 0e3 BepXHel
onex bl (kpome teppuropun CITA komiiekca);

3.4.30. mepememarecsi mo Teppuropun OTens Ha JHOOBIX TPAHCHOPTHBIX CPEACTBAaX,
00OpYIOBaHHBIX JIBUTATEISIMH BHYTPEHHETO CrOpaHWs, BKJIIOYAsh TPAHCIIOPTHBIE CPEICTBA,
OCHAIllEHHbIE HEUTPAIN3aTOPAMHU BBIXJIOMHBIX I'a30B, a TAK)KE HA JIOOBIX TPAHCIIOPTHBIX CPEICTBAX
(B TOM UHMCIIe aBTOMOOWIISIX, TIPEAHA3HAYCHHBIX /IS TIEPEMENICHHS 110 aBTOMOOMIIBHBIM JIOPOTaM
O0I1Iero MoJb30BaHMs), IPUBOJAUMBIX B JBH)KEHUE OJJHUM MJIM HECKOJIBKUMM 3JIEKTPOJIBUTATEIISIMU
C THTaHHEM OT HE3aBHUCHMOTO WCTOYHHKA OJJIEKTPOIHEPTUH (aKKyMYJSITOPOB, TOILTUBHBIX
9JIEMEHTOB, KOHJIEHCATOPOB M T. 1.). MckiroueHue cocTaBiseT 30Ha TOCTEBOW IapKOBKH,
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pacroyio’keHHast Ha TEPPUTOPUHU, IPUJIETAIOIIEH K 30HE peCceNIleH, 1 0003HaYeHHas! CIIeIHaIbHBIM
3HakoM 6.4. «[lapkoBka (mapkoBouHOE MecTO)» (aHriuiickas OykBa «P» Ha romybom ¢Qone) B
cootBeTcTBUM ¢ IlocranoBnenuem IlpaBurensctBa P ot 23.10.1993 r. Ne 1090 «O IlpaBunax
JOPOKHOTO ABMXKEHUS». B cilyyae HapyllleHHs yKa3aHHOTO B HACTOSIIEM IyHKTe TpeboBanus Orenb
OCTaBIISIET 32 COOOM MPAaBO MPUMEHUTH K HAPYIIUBIIEMY €T0 JIMIY MEPhI OTBETCTBEHHOCTH B BUJIC
mtpada B pazmepe 100 000 (Cto Thics4) pydaei PO 3a kaxmoe 3apukcupoBaHHOE HAPYIICHHE.

3.5. B cayuae HapylieHus: yCJIOBHM, yka3aHHBIX B NyHKTE 3.4., OTenb BIIpaBe MPEKPATUTH
OKa3aHue FOCTUHUYHBIX YCIIYT B OJHOCTOPOHHEM IOPSIJIKE, a TAK)KE BHICTABUTH [ OCTIO HEYCTOMKY B
pazmepe 20 000 (mBammath Thicsd) pyoOserd 00 komeek 3a Kaxkablid (akT HapymieHus 11.3.4.
Hactosamux [IpaBun, koTopsiit ['ocTh 00s3yeTcs OIIIATUTH HE3aMEUIUTEIBHO, HO HE TI03/IHEE JaThl
OKOHYAHUS OKa3aHUS TOCTHHUYHBIX yciuyr Orenem.

3.6. B ciiyuae HapynieHus YCIOBUM, MPETyCMOTPEHHBIX MYHKTOM 3.5., HacTosiuux [IpaBui,
Otenp BIpaBe MPEKPaTUTh OKAa3aHWE TOCTUHUYHBIX YCIYT B OJHOCTOPOHHEM MOPSIKE, a TaKKe
BbICTaBUTH ['ocTiO HeycToiiky B pasmepe 50 000 (ILatbaecsat toicsiu) pybneit PO 3a xaxabiit Gpaxt
HapymeHus, KOoTopeld ['OcTh 00s3yeTcss OImIaTHTh HE3aMEMIUTENBHO, HO HE IMO3JHEE ATkl
OKOHYAHUS OKa3aHUS TOCTUHUYHBIX yciyr Orenem.

ITPABUJIA IIPEBBIBAHUSA HA TEPPUTOPUU OTEJIA

4.1. Orenp BOpaBe MPOBOJUTH TEKYIIHE PEMOHTHO-CTPOUTEIbHBIE paOOTH HA TEPPUTOPUH
Ortens B paboune 1HU U B [HeBHOE BpeMs. lllyMHbIe 1 nHBIE PaOOThHl B HOUHOE BPEMs 3alpPEIIEHbI,
KpOME CITy4aeB UYpe3BBIYAHON CUTYAIMH, CTUXHHHBIX OCJICTBHIA, aBAPUIHBIX CUTYaIUH.

4.2. Ha Bceii Teppuropun Otens (3a MCKIOYEHUEM 30H TyaJleTOB U HOMEpHOro (oH[a)
paboTaeT cucreMa OXpaHHOTO BHICOHAOIIOICHHUS K MOXKET BECTUCH BUIE03AIHCH (B T.4. CO 3BYKOM),
B 1IeJIAX oOecrieueHus: 0€30IacHOCTH U YJIYYILIEHUsI Ka4eCTBa yCIYyT, B YaCTHOCTU JJIsl YIYyYIlIEHUs
ynpasinenus OreneM u o0ecrieueHust 6e30macHOCTH Beex ['ocreil, nepconana OTens 1 J1I00bIX HHBIX
JUL, Haxoaduuxcs Ha Teppuropun Otenst. ['ocTh NpUHUMAET K CBEACHUIO U HE BO3PAXKAET MPOTUB
¢dakTa uCHOIB30BaHUSA B MoMenleHUsAX OTens cuUCTeM BUACOHAOMIONEHUS Ha YKa3aHHBIX B
HACTOAIIEM ITYHKTE YCIOBUSX.

4.3. B pecropanax Otes 3apeLieHO:

HaXOJUTbCSl B KyMalbHBIX KOCTIOMAaX, HEOINPSTHOM WIM TPA3HOH onexae u oO0yBH,
HEOJIEThIMY;

BBIHOCUTB €1y M HaIllUTKHU 3a MPEEIIbl PECTOPAHOB;

HaXOJIUTHCS ¢ JOMAIIHUMH (MJIM MHBIMM) )KHBOTHBIMH.

4.4. Otenp unpopmupyet ['octs 0 ToM, 4TO B HOMEpax ¢ OaJIKOHOM M Ha OTKPBITBIX Teppacax
HEOOX0IMMO COOIOaTh MpaBUiIa TEXHUKH 0€30IaCHOCTH, HapyIlIeHHe KOTOPBIX MOXKET MOBJIEYb 32
co0oif mpUUMHEHWE BpeAa 370poBbI0 MM HHOM ymepOd locTio mpu  Mmoib30BaHUU
6ankoHOM/TeppacaMu. OTenb HACTOATEIbHO PEKOMEH/1YET He TPOU3BOIUTD CIEYIOIUE AeHCTBUS Ha
OasikoHe/Teppace:

- Haxogutbcs netsim 6e3 cCompoBOXKIEHUS B3POCIbIX.

- [lepemerarbest ¢ 6asikoHa Ha OAIKOH UCTIOJNIB3YST KAPHU3HI.

- [lepememarbes ¢ OankoHa Ha OKHO / U3 OKHA B OKHO.

- CBelnBaThCs Yepe3 orpaiuTelbHble KAPHU3HI.

4.5. B cBsa3u ¢ HaxoxkaeHnem OTesisi B JIeCHOM 30He M HENMOCPEACTBEHHOHN 0JIM30CTH K
BOJIHLIM 00LEKTAM:

4.5.1. B Mectax OOIIECTBEHHOTrO IOJB30BaHUSA, IJI€ MMEIOTCS 3€JIeHbIe HACaKICHMS,
3ampenaeTcs:

- yCTpamuBaTh CBAJKHU OTXO/0B, CIMBATh U COPAchIBaTh OTXO/IBI;
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- IPOE3J1 ¥ Pa3MEIICHUE aBTOTPAHCIIOPTHBIX CPEJICTB;

- JIOMaTh JIEPEBbsI, KYCTAPHUKH, UX BETBH;

- Pa3BOIUTH KOCTPHI;

- 3aCOPATH ra30HbI, [IBETHUKH,

- PEMOHTHPOBATh WM MBITh TPAHCIOPTHBIC CPEICTBA, YCTAHABIWBATH Tapakh W WHBIC
YKPBITHS JJI aBTOTPAHCIIOPTA;

- 10oOBIBaTh M3 JIEPEBBEB COK, CMOIIY, JIEJIaTh HAAPE3bl, HAJIUCH, MPUKIECUBATH K JICPEBBIM
00BsIBIICHUSI, HOMEPHBIC 3HAKH, BCAKOTO POJIa YKa3arelu, MPOBOJa U 3a0UBaTh B JIEPEBbs KPIOUKU H
TBO3IM JJI TOJBEIIMBAHUS TaMaKOB, Kaueliel, BEPEBOK, MPHUKPEIUISATh CPEACTBA pPa3MEICHUs
nH(pOpMaIUU ¥ HAHOCUTH APYTrUe MEXaHUICCKUE TOBPEKICHUS;

- CXKUTaTh JINCTBY, TPaBY, YaCTH JEPEBHEB U KYCTapHHKA.

4.5.2. B oTHOIIEHUH BOJIHBIX OOBEKTOB 3aIPEIIACTCS:

- ¢Opoc B BOIHBIE OOBEKTHI OOIIETO MOJIB30BAHUS U HA TEPPUTOPHH UX BOJOOXPAHHBIX 30H U
MPUOPEKHBIX 3AIIUTHBIX MOJOC )KUIKUX U TBEPABIX KOMMYHAIbHBIX OTXO/IOB;

- CHSITHE ¥l CAMOBOJIbHAS YCTAHOBKA 000PYIOBAHHS M CPEICTB 0003HAYCHHUST YIaCTKOB BOJTHBIX
0OBEKTOB;

- KyIlaHHUe y MPUCTAHEH, B IIpe/ienax 3alpPeTHRIX U OXPaHsIEMbIX 30H BOJIOIPOBOIHBIX M HHBIX
COOPY)KEHUH, a Takke B APYTruX 3alpelieHHbIX MeCTax, IJleé BBICTAaBIECHB WH(OPMAIMOHHBIE
OTPAaHUYUTEIIBHBIC 3HAKU WIIA TIPEIYIIPEIUTETbHBIC IIUTHI,

- KynaHue B HEOOOPYJOBAaHHBIX MECTaX M MECTax, IJleé KaueCTBO BOABI HE COOTBETCTBYET
YCTaHOBJICHHBIM HOPMATHBaM;

- KynaHHe >KUBOTHBIX B MECTaX, OTBEICHHBIX I KyaHUsI JTIO/ICH;

- JIBIDKEHUE W CTOSHKa aBTOTPAHCIIOPTHBIX CPEACTB (KpPOME aBTOMOOWJICH CIIeHUaIbHOTO
Ha3HAYCHHs) B IMIpefesiax OeperoBoil IMOJOCHI BOJHOTO OOBEKTa OOMIET0 TOJIB30BaHUS, 32
HCKJIFOUEHUEM MX JIBFDKCHHS 10 JIOpOoraM M CTOSHKH Ha JOpOrax W B CIEIUAIbHO OTBEICHHBIX
MecCTax, IMEIOIIUX TBEPI0E TOKPHITHE,

- MOWKa, 3ampaBKa TOIUIMBOM U PEMOHT aBTOTPAHCIIOPTHBIX CPEACTB M MEXAaHU3MOB B
npejenax 6eperoBoi MoJ0Ckl BOAHBIX 00BEKTOB OOIIEr0 MOJIb30BAHUS;

- CO3/IaHHE€ TPEMATCTBUI BOJOMOIB30BATENSIM, OCYIIECTBIISIONINM IOJIb30BaHHUE BOIHBIM
00BEKTOM OOIIIETO TOJIb30BAHKS HA OCHOBAHUSX, YCTAHOBJICHHBIX 3aKOHOJATENLCTBOM Poccuiickoii
denepanun, OrpaHMYEHUE MX MPaB, a TAKXKE CO3JaHUE TOMEX W OMACHOCTH IJISl CYIOXOJICTBA U
JIIONIEH.

ITPABA U OBA3AHHOCTHU OTEJIA

5.1. UcnionHuTeNp MMEET MPaBO OTKA3aTh B NIPEAOCTABICHUN TOCTUHUYHBIX yCIyT ['oCcTiO B
CIIEIYIOIIUX CIIyqasix:

IpU OTCYTCTBHM CBOOOJHBIX MecT B Otene;

IIpU HapyLIeHUH ['ocTeM yciioBri, yKka3aHHbIX B HacTosmux [IpaBuiax;

Hanuuus ceefeHnid y Orenst o BkitoueHuH B peectp Kontpomupyemsix aun MBJI Poccun
T'ocrs.

5.2. UcnonHutens 00s13aH 00eCIeunTh pa3MellieHue clieayromeil nH(popMaluy B CIIeHaIbHO
oOopynoBanHOM yroske IloTpeOutenss U mpencTaBisITh MO MEPBOMY TPeOOBaHUIO KIMEHTOB:
IpaBUjIa MPEAOCTABICHUS TOCTUHUYHBIX YCIYT, MOJHYI0 HH(POPMALHIO 00 yCIyrax, OKa3bIBaeMbIX
B Orene, ¢opmMe M MOpsAAKEe HUX OIUIAThl, a TaKXKe IOPUIUYECKYI0O U HHYIO HHGOpMAaIUIo
HE00XO0AUMYIO ITPU OKa3aHUH BCEBO3MOXHBIX YCIYT Ha Tepputopuu Otens.

5.3. UcniomHuTeNh MPEIOCTABISIET TOCTSIM 0€3 JIOMOJHUTEITFHOM OIIaThl CIEIYIONNE BUIBI

yCIIyT:
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. HaJu4he B HOMEpE MPEJAMETOB CAHUTAPHO-TUTHEHUYECKOTO OCHAIIIEHUSI HOMEDPA;
. CM€EHA IMOJIOTEHEL] - €KETHEBHO;

. CMEHa MOCTENILHOTO Oelbsi He peke | pas B TpH JIHS;

. HaJu4re B HOMEPE TEIEBU30Pa;

. HaIu4ue B HoMepe TenedoHa;

. MMapKOBOYHOE MECTO Ha TEPPUTOPHUH OTEIS (IMPY HATHYHH ),

. BBI30B CKOPOM ITOMOUIH;

. HOJIL30BAaHUE METUIIMHCKON allTEUKOH,

. JIOCTaBKa B HOMEP KOPPECIOHAEHIINH, aipecoBaHHOM ['0CTIO0, 110 €€ Moay4eHUH;
. moOy/IKa K ONpeAeIEHHOMY BPEMEHHU;

. MPEIOCTABIICHUE TOPSAYEH BOJIBI;

. Mocy/1a /Il IPUTOTOBIICHUS Yast/Kode;

. OyTHJIMpOBaHHASI MUTHEBASI BOJA B HOMEpE.

BO3BPAT JEHEXHBIX CPEJCTB

6.1. B ciayyae mpenbsBiIeHHs MPETEH3UM O KAueCTBE OKa3bIBaeMbIX yciyr, ['OCTh BlpaBe B
TEYEHHE JIByX YacoB C MOMEHTa 3ae3/la U HE HCIIOJIb30BaHHUS HOMEpPA, OTKa3aTbCsl OT
MPEIOCTABIISEMBIX yCIYT.

B aToMm cityuae:

— TpU HErapaHTUpOBaHHOM OpoHupoBaHuu, OTenb Bo3Bpamiaer ['0cTi0 oOrUIayeHHbIE Ha
MOMEHT 3a€e3/1a JICHE)KHbIE CPEICTBA B IOJTHOM 00bEME;

— TIpU rapaHTUPOBAHHOM OpoHUpoBaHUU, OTeNb «BO3BpaIaeT [ 0CTIO OIIaueHHbIe HA MOMEHT
3ae3/1a JICHEKHbIE CPEJICTBA 33 BHIUETOM ILIAThI 32 OJIHU CYTKH.

B cnyuae, ecniu T'octh cokpaTun cBoe mpeObiBanue B OTerne BO3BpAT JIEHEKHBIX CPEACTB
MIPOM3BOJIUTCS 32 OIJIaY€HHBIE, HO HEUCIIOIb30BAHHBIE CYTKH.

[Ipu omate OTeneM JOMONTHATEIBHBIX (HE BKIIOYCHHBIX B IIEHY IMPOKUBAHUSI) YCIIYT MTUTAHUS,
BO3BpaT JCHEKHBIX CPEACTB BO3MOKEH JIO BPEMEHM Hauana OKa3aHUsS YCIyTd MUTaHUs (3aBTpak
«IIBenckwmit crom» - o 07:00 wacos, 06en — 10 13:00 yacos, yxun — 10 18:00 gacos).

[Tpu nocpounom Beie3ae ['ocTs, 3aka3zaBiiero u orarupmiero yciayru Ortens yepe3 ATEHTCTBA
OHJIaliH OpOHMPOBaHUS, BO3BpPAT CPEJCTB 3a OIUIAUE€HHBIE, HO HE OKa3aHHble yciayru, OTeneM He
npousBoauTcs. OcHOBaHMEM [UIsl OTKa3a B BO3Bpare SBISETCS JOTOBOp Mexay l[octem wu
ATEHTCTBOM OHJIaiH OPOHUPOBAHUA.

6.2. ITo mpasunam OTenst BO3BpAT JEHEXKHBIX CPECTB MIPOU3BOIUTCS B TOM ke (popme, B KOTOPOit
MIPOM3BOMIIACH OriaTa yciuyr Orensl.

6.3. lna ocyliecTBIEHUST BO3BpaTa JIEHEKHBIX CPENICTB, OIUIAYEHHBIX HAJMYHBIMH WJIH TIO
O6ankoBckoil kapTe B Otene, ['ocTh 3amonHseT 3asBIeHre Ha BO3BpAT € YKa3aHUEM IOTBEPKACHHON
CYMMBI K BO3Bpary, JIOKYMEHTOM, YAOCTOBEPSIONIUM JIUYHOCTh M OpPUTHHAIOM YeKa Yy
aJIMUHUCTPATOpa CITY>KOBI TIpUEMa U pa3MeIICHUsI.

6.4. Bo3BpaT JEHEKHBIX CPEICTB, OIUJIAYEHHBIX HATUYHBIMU TpuU Hamuuuu y locta yeka
MePBOHAYAIEHOM OTUIATHI, TPOU3BOAUTCS KPYIIIOCYTOYHO 10 (akTy oOpamenus ['ocTs.

6.5. Bo3BpaT JeHEKHBIX CpEACTB, OIJIAUEHHBIX MO OAHKOBCKOH KapTe, MPOM3BOAMTCA Ha
OCHOBAHWY 3asIBIICHUS, HAMCAHHOTO JiepKaTeieM KapThl COOCTBEHHOPYYHO W MPH NPEIbSIBICHUN
UM YAOCTOBEPSIONIET0 JUYHOCTD JOKYMEHTA.

6.6. B cirydae oTcyTcTBUS YeKa BO3BpAT MPOU3BOIUTCS HA OCHOBAHHH I1. 5 cT.18 3akoHa o 3amuTe
MpaB MOTpeOUTeNel NMpU HaIMYMK Ha 3asBIeHUU ['0CTS BU3BI PYKOBOAMTENS CIYXKOBI MpueMa U
pa3MenieHus.

6.7. 11 BO3BpaTa JEHEKHBIX CPEICTB, OIUIAYEHHBIX ['OCTEM C UCHOIB30BaHHWEM HHTEPHET-
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SKBalpUHTa, OAHKOBCKUM IIE€PEBOIOM HA PACUETHBIN CUET WIIM 3a4HCIICHUEM Ha JIMYHBIN CUET uepes
caT https://vastahotels.com, ["'ocTs g0mKeH 00paTUTBCA K aJAMHHHCTPATOPY CIYKOBI MpuUeMa H
pasMelieHust ¢ 3asBICHUEM, B KOTOPOM VYKa3bIBae€TCS OOLIMI Mepuo] 3alulaHUPOBAHHOTO
IIPOXKUBAHUSA, NepHoA (haKTHYECKOro NpoKuMBaHMs, (opMma, JaTa M pa3Mep OIUIaThl, CyMMa,
MOJyIeXkKAIIasi BO3BPATy M PEKBU3HTHI, IO KOTOPHIM HEOOXOAMMO MPOU3BECTH BO3BPAT JCHEKHBIX
cpeactB. K 3asBienuto ['ocTh [MOMKEH NPUWIOKUTh KCEPOKOIUIO IacoOpTa U JIOKYMEHT,
MOATBEPXKAAIOIIUN OIUIaTy (IUIaTEKHOE IOpy4YeHHE, OAaHKOBCKas BBINMCKA U 1p.). BosBpar
JICHEeXKHBIX CPE/CTB, B JaHHOM Ciydae, Ipou3BoauTcs B TedeHue 10 (mecatu) paboumx JHEH Ha
yKa3aHHbIE [ 0CTEM pEKBU3UTHI.

6.8.lns1 Bo3BpaTa JEHEXHBIX cpelacTB 3a ycayrum Otens, ominadeHHbIX I'octeM uepes
TYpUCTUYECKYI0 (UpPMy, areHTCTBO OpOHHMpOBaHWS W Tp., ['0CTh JOIKEH o0OpaTUThCS B
OpraHu3al|Io, IPUHSABIIYIO OILIATY.

HOPAJOK PASPELHIEHUSA CITOPOB

7.1. IlpeTreH3uun Mo KadyecTBy yCIyT, OKa3biBaeMbIXx OTeneM, pacCMaTpUBAIOTCS HE MO3/IHEE
10 (necsatu) paboymnx JHEH co IHA MOCTYIUIeHU B aapec OTens.

7.2. T'ocTh, OOHAPYKHMBIIHIA yTPATy, HEAOCTATY WU MMOBPESIKICHIE CBOMX BEICH, 3asBIISICT
00 3ToM aamuHucTparmu OTenst U1l BBIICHEHUS! 00CTOATEIHCTB MPOU3OILIEIIIETO.

7.3. Otenp He HECET OTBETCTBEHHOCTH 3a 370pOBbe l'ocTd B ciydae ynoTpeOieHHs UM
MPOJIYKTOB MUTAHMS W HAMUTKOB, MPUOOpETEeHHBIX BHE OTelns, a TakkKe B CIydasX NPUYUHEHHS
Bpe/ia 340pOBbI0 ['OCTS 110 BUHE TPETHUX JIUL UK caMoro ['ocTs.

7.4. Kaura oT3pIBOB U NPEIOKEHUN HAXOIUTCS B CHEHHAIBLHO OOOPYJOBAHHOM YTOIKE
[ToTpeburens u BeIIACTCS 110 TPEOOBAHHUIO.

7.5. B ciuydasx, He NpPEIyCMOTPEHHBIX HacTosmumu mpaBuiamu, Otenp u [octh
PYKOBOJCTBYIOTCS A€HCTBYIOLIUM 3aKOHOJIaTEIbCTBOM PD.

TPEBOBAHUS MTPOTUBONOXKAPHOM BE3OIACHOCTM.

8.1. Bo n3bexanre BOZHUKHOBEHUS MI0KapOB 3aMpeliaeTcs:

- Pa3BOJUTH KOCTPHI Ha Beelt Tepputopun OTens, a Takxke 3a npejenaMmu repputopun Orens
B HEYCTAHOBJICHHBIX MECTaX;

- XpaHUTb B MECTAX OT/bIXa U MPOXKHUBAHUS JIETKOBOCIIAMEHSIOIUECS KUAKOCTH, TOPIOUne
ra3bl, B3pbIBUATHIC BEIIECTBA;

- M0JIb30BaThCs AJIEKTPOYTIOTaMH, AJIEKTPOYaHUKaMHU u JIPYTUMH
AJIEKTPOHArpeBaTEIbHBIMH TPUOOpaMu O€3 MOICTAaBOK U3 HETOPIOYUX MATEepPHAaJIOB;

- OCTaBJATh 0€3 NpPUCMOTpPa  BKIIOYEHHbIE B  CeThb  3JEKTPOOOOpPYAOBaHHE,
AJIEKTPOHArpeBaTeIbHBIE TPUOOPHI, TEJICBU30PHI, PAIUOTIPUEMHUKH, 3apSTHBIE YCTPOUCTBA U T.IL.;

- BHOCUTb H3MEHEHHMsI B DJIEKTPUYECKYI0 CXeMy B MecTax MpOKMBaHUS U OTAbIXa,
YCTaHABJIMBATh JIOTIOJHHUTENBHBIE PO3ETKM W CBETWJIBHHKH, WCIIOIb30BaTh CaMOJICIbHbIC
3JIEKTpOHArpeBarTelbHble PUOOPHI, HIEKTPONPOBOAKH-BPEMSIHKH.

- TIOJIB30BATHCSl HEUCTIPABHBIMU 3JIEKTPONPHOOpAMU, TIOBPEKICHHBIMH JIEKTPOPO3ETKAMH,
PYOMIIBHUKAMHU, JPYTUMH JIEKTPOYCTAHOBOUHBIMU U3/ICTTUSMH.

8.2. Ilpu oOHapyxeHHM MOKapa WU TMPU3HAKOB TOpEeHUs (3aJpIMJIECHHE, 3alax rapu,
MOBBIIIEHUE TEMIEepaTyphl U T.I1.) HEOOXOUMO:

- HEMEJUIEHHO COOOLIUTh 00 3TOM B MOKapHYI0 oxpany mno tenedonam 101, 01, 112, npu
TOM HEOOXOJMMO Ha3BaTh CBOE€ MECTOHAXOXJIEHUE, MECTO BO3HHMKHOBEHMS MOXKapa, a TaKxkKe
COOOMINTH CBOIO (haMHIIHIO;

-U3BECTUTh O TOXape BCEX JHUI[, HAXOAIIMXCA B MECTE€ OTAbIXa W IPOXKHBAHUA,
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00IIIECTBEHHOM MECTE;

- TPUHATH MEPBHI MO TYNICHUIO TOXapa CPeJCTBAMHU I0KAPOTYIICHHS, NMPH OTCYTCTBUU
BO3MOXXHOCTH MPUHSATUU MEP 110 TYHICHHUIO TI0YkKapa MOKUHYTh MECTO BO3TOPAHUS COTJIACHO IIaHAM
IBaKyalllu M TOJIOCOBOMY OIOBEIIECHHIO O TIOXKape.

B cmydae HeBO3MOKHOCTH MMOKUHYTHh MECTO BO3TrOpaHUsS HEOOXOIUMO BBHIWTH Ha OATTKOH HITU
JIPYTYIO OTKPBITYIO IJIOMAAKY (U HAIMYUK), ITIOTHO 3aKPBIB 32 COOOM BEpH, COOOLIUTH O CBOEM
MeCcTOHaxoXaeHuu 1o teaedony 101, 01, 112.
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ITpunoxxenne Nel

K npaBwitam npeocTaBieHus] TOCTHHUYHBIX YCITyT
B OO0 «3ABNJIOBO ITAPK»

roctuauna « 9PBEJINS ot Bacra, 3aBumoBo»
(«<ERBELIA by Vasta, Zavidovo»)

IIpaBuiia noBeieHUsl rocTeil HA TEPPUTOPUM pecTOPaHa U J1000u-0apa

1. Hacrosmue [IpaBuna mocemieHusi pacnofioKEHHBIX Ha Tepputopuu Otens no00u-6apa u
pectopana «BenenmanoB» pazpabortansl B coorBeTcTBHH ¢ [ K P®, 3akoHoM PO «O 3amure npas
notpedureneii» ot 07.02.1992 r. Ne 2300-1, IlocranoBnenuem IIpaButenbctBa P® «O06
YTBEP)KJICHUHM TIPaBUJI OKa3aHUs YCIyr oOIiecTBeHHOro mnutaHus» oT 15.08.1997 r. Ne 1036.
Hacrosmue npaBuia pacnpocTpaHSIOTCS Ha BCEX MOCETUTENEH U COTPYIHUKOB PECTOPAHHOIO
KOMILJIEKCA.

2. Ha teppuropun pacmnoiararrcs:

e Pectopan «BeHenuaHoBy pacroyiokeH Ha 1-M 3Taxe oTens.

Pexwum pabotsr: Exxennenno ¢ 13:00 o 23:00

3aBTpak «mBeackuii crom» 07:00 - 11:00

¢ JIo66u-6ap pacmosokeH Ha 1-M 3Taxke OTelIs.

Pexxum paboThl: ExxeTHEBHO — KPYTIIOCYTOUYHO.

e [Tocre 3aKpBITHS pecTopaHa, 3aKa3 epl BO3MOXKEH yepe3 ciyk0y Room Service.
Pexxum pabotel: ExxefHEBHO — KPYTIIOCYTOUYHO.

3. Jluma, mocemaronye pecTopan u J000u-6ap orenst 00sS3aHbI 03HAKOMUTHLCS C HACTOSIIIHMHU
[TpaBunamu, xKoTopbie pa3memnieHsl Ha ctoiike [Ipuema m Pasmemienus, B 1000u-Oape, Ha caiite
https://vastahotels.com/hotels/erbelia-vasta-zavidovo.

4. B pectopane u 1000mu-0ape BeneTcs BUACOHAOTIOACHUE H Ay I03aITUCh.

5. B coorBerctBun ¢ n.5 IlpaBun okazanust yciyr obuiectBeHHoro nutanus OTenb BIpase
CaMOCTOSITENIbHO YCTaHaBJIMBaTh B MECTAX OKa3aHUs yCIyT IPaBUIa MOBEACHUS 11 HOTpeOUTENei.
Pecropan octaBisier 3a co0oil mpaBO B OrpaHUYEHUU JOCTYNIa B PECTOpPaH, B COOTBETCTBHM C
TpeOOBaHUSIMU AIMUHUCTPATOPA.

6. B pecropane HE nonyckaercs:

® [IPUHOCUTH € CO00M U yOTpeOIATh MPOAYKThI TUTAHUS,

® AJIKOTOJIbHBIE M 0€3aJIKOTOJIbHbIE HATUTKH;

® HaXO0)KJIEHHUE JIUI B COCTOSIHUM TOKCUYECKOTO MM HAPKOTHUECKOTO OTIbSIHEHHUS;

® ynorpebieHHe aJKOTOJIbHBIX HAIIUTKOB BO3JIE BX0/1a B PECTOPAH;

® ynorpebiieHue HApKOTUYECKUX U TOKCHYECKHUX BEIECTB;

® HEeaJ/IeKBaTHOE, arpECCUBHOE MOBEIEHUE 110 OTHOUICHHUIO K IPYTMM TOCTSIM WJIN [I€PCOHATY
pecTopaHa;

® TI0BEJICHUE CKJIOHHOE K COBEPIICHUIO IPOTUBOIIPABHBIX JEHCTBUN B OTHOUIEHHH I'OCTEH,
[epCOHAJA WM UMYIIECTBA PECTOPAHA;

e ipeObIBaHKNE C OPYKHEM, KOJIIOLIMMH U PEXYIIUMH MpeAMETaMH, a TAaKKe CO CPEeCTBaAMU
JTM4YHON Ge3omacHOCTH. B cityuae oOHapykeHHs YKa3aHHBIX MIPEIMETOB MOCIE I0CTYNa B PECTOpaH
MTOCETUTENI0 MOXKET ObITh HE3aMEJUIMTEIbHO OTKa3aHO B OOCIYKMBAHUU U BBI30BOM COTPYJIHUKOB
IIPaBOOXPAHUTENBHBIX OPraHOB ISl BBISICHEHHSI IPABOMEPHOCTH BIIAIEHUS OPY>KHEM.
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IDPBEANAA Bicta
3ABMAOBO

® HaXOXKJICHUE B BEPXHEH, paboueil, KynaabHOU, TUSHKHOMN, OaHHOM U city)eOHOol dopme (3a
UCKJIIOUeHHEM (POPMEHHOM OJEK/bl COTPYTHHUKOB PECTOPaHa, COTPYIHHKOB IPAaBOOXPAHUTEIbHBIX
OpPraHoB, BOGHHOCIY)KAIllUX, TOCY/IapCTBEHHBIX TPAKIAHCKUX CIYXAIIKX ),

® C KPYMHOTa0apUTHBIMH BEIIAMH, & TAK)KE B HEONPSATHOH, PBAHOM WM TPSI3HOU OAEKAC U
00yBH, MaYKaroel NpeaMeThl HHTEphEpa MU MIOCETUTENICH pecTopaHa.

7. B pecropane 3amnperniaercs:

e KypeHue B J000i dopMme (BKIIIOYas, HO HE OIPaHUYMBASICh, CUTAPEThl, CUTAPBI, BEHIIBI,
CTHUKH, APYyrue HOpM 3JEKTPOHHBIX CUTAPET, KAJIbSHBI).

e [IpoJaxa aJIkOrojsi HECOBEPLICHHOJETHUM. B ciyyae BO3HHMKHOBEHHS Y COTPYAHMKA
pecTopaHa, HEMOCPEACTBEHHO OCYLIECTBIISIOLIErO OTIYCK aJKOIOJIbHOW MPOIAYKIMH, COMHEHHS B
JTOCTIDKEHUH TIOKYIATeJIeM COBEPLICHHOJIETHS COTPYAHHMK BIIpaBe MOTPEeOOBaTh y MOKYHaTems
JOKYMEHT, YJOCTOBEPSIOIIMM JMYHOCTh (B TOM YHUCIE JOKYMEHT, YIOCTOBEPSIOUINI JHNYHOCTh
WHOCTPAHHOTO TpakJaHMHA WK JTula 0e3 rpaxkaancTsa B Poccuiickoii denepalini) u mo3BoISIOMUn
YCTaHOBUTb BO3pacT MOKYNATEs:

e IpeObIBaHNE C KUBOTHBIMHU.

® B I[IEJISIX OXPaHBI IPaB COOCTBEHHHUKA U HEMTPUKOCHOBEHHOCTHU JIMYHOW KU3HU TIOCETUTENEH
pecropaHa TPOW3BOAUTH HECAHKIIMOHHPOBAHHBIE (OTO- M BHICO - CHEMKH HA TEPPUTOPHH
pecropaHa, CHHUMAaTh IOCETUTENCH 0e3 WX pa3pelieHus WIM B CIy4ae MX BO3PaXKCHHUS NPOTUB
MIPOBEJICHUSI CHEMKH; HapyIIaTh OOIIECTBEHHBIN MOPSAOK M CHOKOWCTBUE APYTUX MOCETUTENEH:
HAaHOCUTH BpEJl MMYIIECTBY pPECTOpaHa, HEYBaXKUTEIbHO OTHOCUTHCA K COTPYAHHMKAM U TOCTSIM
pecropaHa, ynoTpeOJsATh B OOLICHUH C MEPCOHAJIOM U TOCTSIMH OCKOPOHMTEIbHBIC BBICKA3BIBAHHS,
HEIEH3YpHYIO OpaHb;

® Iperpaxi1aTh JIOPOTY WK JIIOOBIM JIPYTUM CIIOCOOOM MEHIaTh MEPEMEIECHHIO TOCTeH U
COTPYJHUKOB pECTOpaHa, 3arpoMOXkJaTh IyTH OJBaKyallud, IPEeIyCMOTpPEHHbIE Ha ciaydail
BO3HUKHOBEHHUSI UPE3BbIYANHBIX CUTYyAIUH;

® [10/ICa)KUBATHCS 3a CTOJIMKH K IPYTMM TroCTSIM 0€3 MpUrjamieHus;

® 3aHUMAaTh CBOOO/IHBIE CTOJIMKM 0€3 pa3peleHusl aIMUHUCTPALIUN PECTOPAHA;

® 3aX0/IUTh B CIY)KEOHBIE TTOMEILIECHMS;

® CTaBUTb HOTU Ha IUBAHbI, HAa CTOJIbI, IPOBOLMPOBATh KOH(IIUKTHI ¥ BCTYNATh B IpaKku;

® CBUCTETh U TPOMKO KpUYaTh;

® JICII0JIb30BaTh IOMEIIEHUE PECTOPaHa AJIs CHa;

® UrpaTh B a3apTHBIE WUIPbI, @ TAKXKe JIOObIE HACTOJIbHBIE U KOMaHIHbIE CIOKETHBIE UTPBI
(Takue kak «Madus», «Kpokoaum» u mpouue).

e 1100ast HECAaHKIIMOHUPOBAHHAS TOPTOBJIS HA TEPPUTOPUH PECTOPaHa 3alpeleHa.

8. TlpodeccuonanbHas BHIEO- M (OTOCHEMKAa BO3MOXKHBI TOJIBKO IS AKKPEIWTOBAHHBIX
KYPHAJIMCTOB U YaCTHBIX JIMI] IPU HAJIMYUU MUCbMEHHOTO pa3pellieHts] aIMUHUCTPALIUU pecTopaHa.
[To Bompocam momy4yeHus paspeimieHust Ha GOTO- U BUIEOCHEMKY 00paImaTbcs K aAMUHUCTPAIIU
pecTopaHna.

9. TlocetnTenn B YCTAaHOBJICHHOM JCWCTBYIOIIMM 3aKOHOJATEILCTBOM TIOPSIKE HECYT
OTBETCTBEHHOCTH 32 COOJII0/IeHHE OOIIECTBEHHOTO MOPSAKA M COXPAaHHOCTh UMYIIECTBA PECTOpPaHA.

10. Haxoznsich Ha TeppUTOpUH pecTopaHa, Bl Mokere cTaTh y4acTHUKOM (DOTO-, BHICO- HITH
ayJMo3arucH, MPoru3BOIMMON MOCETUTESIMU PECTOPaHa, U TA€Te CBOE COTJIacHe Ha UCIOIb30BaHUE
JAHHBIX MaTepUANIOB ISl BUACO-, Telle- M PaJUOTPAHCIAIMNA WU OMyONWKOBaHUs B mpecce. [lpu
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IDPBEANMS 8ica
3ABMAOBO

Hanuyuu y Bac BO3pakeHMH IIO IIOBOAY IPOBEACHUSA CBbEMKHM WM 3alMcu ¢ Bammm ydactuem
oOpaTutech, MOKAITYNHCTa, K aAMUHUCTPAIIUK PECTOpaHa [yl PellIeHHUs BOIpOca O NEPEeHOCe MecTa
CbEMKH WJIN IIPEJOCTaBIEHUS BaM MHOrO I0CaJ0UHOr0 MECTa.
11. B ciydae HapylleHMs IpaBUII MOCEIIEHUs PECTOPaHA aMUHUCTPALUs OCTaBJISET 3a COOOM
IIpaBo:
® NIPOU3BOJMTH BUIEO (PUKCALIMIO HAPYLICHHUS;
® BBI3BATh HapsJ MOJIMIMH, COTPYAHUKOB BHEBEIOMCTBEHHON OXPaHbl U HAIIUCATh 3asIBJICHUE
O IIPOBEJICHUY MPOBEPKHU B OTHOLLIEHUH I'OCTSI U IIPUBJIEYEHUS €TO K OTBETCTBEHHOCTH.
® VJIAINTh HApyLIUTEIs C TEPPUTOPUU pECTOpaHa, IEpelarbh €ro COTpyJHUKaM
IIPAaBOOXPAHUTEIIBHBIX OPraHOB I JOCTABJICHMS B IPABOOXPAHUTEIIbHBIE OPTaHBI;
® YCTAaHOBUTH B OTHOILIEHUU HApYUIUTENS 3alpeT Ha aibHEeHIIee TOCEIEHUE PECTOPAHA; IPU
IIPUYMHEHUN IIOCETUTENIEM Bpela HMMYIIECTBY PECTOpaHa B3bICKaThb C BUHOBHHKA IOJHYIO €rO
CTOUMOCTb.
12. CoxpaHHOCTh JIMYHBIX BEIEH FOCTH 00€CIIEUNBAIOT CAMOCTOSITEIHHO.
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