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MMPABHAJIA
IMPEJOCTABJEHUA TOCTHHHYHLIX YCJIYI B 000 «3ABH/IOBO
ITAPK»
rocruanna «PABHUHA ot Bacra, 3asnnoso» (<KRYABINA by Vasta, Zavidovo»)
(penaxums Ne2)
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1.1. Hacrosamue IlpaBuna npepocrasienus rocTHHHYHBIX yeiayr B otene «PSABHUHA ot Bacra,
3aBuzoBon («RYABINA by Vasta, Zavidovo»), pacnonokenHom no ajgpecy: Teepckas obnacts,
MyHUUUTIANBHEIH okpyr KoHakoBckuil, paifon Bapakcuno, Oynesap Teepckoi, 3ganue 10; or uMeHM
OBIIECTBA C OTPAHMYEHHOW OTBETCTBEHHOCTBIO “3ABH/IOBO IIAPK”,
3apETUCTPHPOBAHHOIO B COOTBETCTBHH C 3aKOHOJaTeascTBOM Poccuiickoi ®epepainy 3a 0CHOBHBIM
rocyIapcTBEHHBIM perdcrpanHoHHelM Homepom (OIPH) 1196952013170, wmmeromee MecTo
HaxoXAeHuA mo aapecy: 171266, Teepckaa obnacts, Komakoscknit MO j. Apxasrensckoe, yi.
Jlecuas, u. 1, srax 1, nomewenue 27, opuc 1 (manee «lIpapuna») paspaboTaHbl B COOTBETCTBHUH C
Denepansupiv 3akoHoM PO or 07 despans 1992 r. Ne 2300-1 «O zamute npas notpebuteneii»,
DenepanbubiM 3akoHoM PO «O6 ocHoBax TypHCTCKOM zestenbHocTn B Poceuniickoit Meaepanyn» ot
24.11.1996 r. Ne 132-@3, [Tpasunamu NpefoCTaBICHUA TOCTHHWYHEIX YCIYT M YCJIYT MHBIX CPEACTB
pasmenicaua B Poccuiickofi ®enepaunu, yreepskaeHHsiMu [locraHosnennem [lpapurenscrsa PO or
27.11.2025 Ne 1912, ®epepansheiv 3akonom P® Ne 109-@3 ot 18.07.2006 r. «O MHTpauMoHHOM
ydeTe MHOCTPAaHHBIX rpadkiaaH u jun 6e3 rpaxaadHcrsa B Poccuiickoil ®enepanuuy, degepanbHbIM
sakoHom o1 23.02.2013 Ne 15-®3 «O6 oxpaHe 3710poBbA IPAKMAH OT BO3ACHCTBUS OKPYKAIOIIETO
TabayHoro JeiMa W IOCACACTBHH noTpebnenus tabaka» M MHBIMH HOPMATHBHO-TIPABOBRIMM AKTAMH
Poccuiickoii depepaitin, peryaupyomuMi cepy OpeIocTaBIeHAs IOCTHHHYHBIX YCITYT.

1.2. Enuneiit  peectp o00BekToB KnaccupukaumH B cdepe TypucTCKOH HMHAYCTpHMH: Ne
C692025005218 ot 16.07.2025r. https://tourism. fsa.gov.ru/ru/resorts/hotels/73652860-6245-1110-
a63d-e1e093 5bbe08/about-resort.

1.3. Hacrosiiue npasuna peryIupyoT OTHOIIEHHs MEKAY noTpeburenamu (gaiee - [octu), T.e.
OU3MYECKMMH  [HUAMH, MMEIOIIHMH  HAMEpeHHs  3aka3arth JWb0  3aKA3ILIBAIONIAMU M
HCIONB3yIoMUMHCA yenyramu Otens, M ucronHutenem — orenem «PSBMHA ot Bacra, 3asuzoBon
(«(RYABINA by Vasta, Zavidovo»), KOTOpbIi OKa3blBAET TOCTHHUYHBIE YCIAYTH, CIYTH
00MECTBEHHOTO TUTAHHS ¥ UHBIEC YCIYTH.

1.4. Pesxxum paboTel - KpYrnocyTO4HBIH,

1.5. OcHOBHEIE MOHATHS, HCIIONIB3YEMbIE B HACTOALIMX MPABUIIAX, 03HAYAIOT:

- «Otens» / «Mcnonuurens» - OBIECTBO ¢ OrpaHUYEHHOH OTBETCTBEHHOCTHIO «3ABHUJIOBO
ITAPK», pacnonoxennoe no agpecy: Teepckas obnacts, MyHMUMNANbHBIH Okpyr KoHakoBckuii,
pailoH BapakcuHo, OyisBap Taepckoit, 3aanme 10; ¢ KOMITIEKCOM ABMIKMMOIO/HEABHIKMMOIO
HMYILECTBa, MpeJHasHAaYeHHBIM [ NPEAOCTAaBICHHS YCIYT B COOTBETCTBHM C HACTOALIUMH
NpaBHJIaMH, OpPraHu3alMH OOILECTBEHHOTO MMTAHWA, OPraHHW3alUWH pa3BIICKATENbHBIX YCIYT,
TOCTUHHYHBIX YCIYT M MHBIX AONOMHHUTENBHBIX YCITYT.

- «locth» - (GU3HYECKOE JHIO, ABMAIONIEECH MNOTpebuTeNneM, MMErOIee HaMEpeHHEe 3aKa3aTh
MO0 3aKa3bIBANOIEE W HCHOJIB3YIOIEE YCIYTH HCKIIHOMUTENBHO MANA JTUYHEIX, CEMEHHBIX, U HHBIX
HY]I, HCTIONb30BAHHE KOTOPHIX MM BO3MOMKHO B paMKaX OCYIUIECTRIEHHS NpenpUHHMATEIbCKOH
NeATeNbHOCTH,

- «['OCTHHMYHBIE YCIYrH» - KOMIUIEKC YCIYr MO NpPEeJOCTABIEHUI0 MECT [/ BPEMEHHOTO
npoxuBanus [ocredt 8 Orene, BKIOUas CONMyTCTBYIOUIHE YCIyTH, onpegensemeie Mcnonaurenem, ¢
y4eToM TpeOOBaHWi, NMpeNpABASEMBIX K BHOY M KATErOPHM CPEICTBA pA3MENIEHHH, BXOJAIIETO B
cocTas JBMKMMOro/Heasmxumoro umyuiecrea 000 «3ABHIOBO ITAPK».

- «bpoHupoBaHHe) — 3aKkpenneHne Homepa 3a [octem B Otene Ha YCIOBHSX, ONpEAENEHHBIX
3aaBKoii, 1o Tapudy McnonuuTens u noarsepxieHHe 310 3a9BKH co cTopoHB! McnonuuTens.

- «PacuerHblil yacy» - Bpems, ycraHoBnenHoe Orenem ans 3ae3na u Beie3fga ocrs: pacuerHeiM
yacoM Hayana obcnyxkuBauus (3aesga) senAetcs 15 wacor 00 MHHYT MO MECTHOMY BpEMEHH.
PacueTHbIM wacom 0ocCBOOOXKICHHA HOMepa (Bbiesna) sensercd [2 wacoB 00 MHHYT MO MECTHOMY
BpPEMEHH.

- «CYTKH» — NPOMEMHYTOK BPEMEHH, MPOJIO/DKHTEILHOCT KOTOPBIX ONPEAEIAETCA CIIEAYIOMHAM
obpasom: pacuerHeie cyrku ¢ 15 wacop 00 muHYT AHs 3aceneHns u g0 12 wacos 00 mumyr
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- «llena HOMepa» — [OCYTOYHAd CTOMMOCTH (TapH() BPEMEHHOrO TNPOXKMBAHMA M MHEIX
CONYTCTBYIOIMX Ycuyr, onpexeneHHbix OresieM, NPejOCTABIAEMEBIX 33 EAMHYIO LeHY. Eauuuued
pacyera SBIAOTCH CYTKH.

- https://vastahotels.com/hotels/ryabina-vasta-zavidovo - odummaneueii  caiit Orens B
HH(OPMAHOHHO-TEIEKOMMYHHKaUHOHHOM ceTn UnTepner.

1.6. TpeGopanus Hactosuinx [IpasBun npenocTasieHHa rOCTHHHYHBIX yenyr B Otene, ABasioTCA
00s3aTEIBHBIMH K HCTIOMHEHHIO BCEMH CTOPOHaMH HactoAwmx [Ipasun na Beeit Tepputopun Otens.

1.7. Undopmanns 06 Orene n npepocrasiaembix Orenem 'ocTHHHYHBIX ycoyrax pasMenieHa B
nomMelednH OTtens Ha crolike cny:Obl npHeMa W pasMmelleHHs (gajee «pecemiuH»), B yIoOHOM mis
obo3peHuss Mecrte, a Takxe Ha caiite hitps:/vastahotels.com/hotels/ryabina-vasta-zavidovo.
Hudopmanus o NONb30BaHHH TOCTHHHYHLIMM YCIYTaMH, paBUIaX NPOTHBONOXKAPHOH 0e30nacHOCTH
MMEETCS B HAIMYMKM B KaXaoM HoMepe B mnanke ['ocrd. 3asBkod Ha OPOHMPOBAHME W/MIM OMIATOH
c4yeroB, BeicTaBineHHbIXx Otenem 3a I'ocTHHWYHEIE YcnyTH, W/MnM odopmueHueM PeructparMoHHOM
kaptel rocts locTs mogrsepsxmaer npegocrasienne Ortenem Bcelt HEOOXOAMMOH M IOCTOBEPHOMH
undopmaunu o6 ycnyrax, 03HaKOMIIEHME M COTJACHE C MOPAJKOM, YCIOBHAMM, CPOKAMH M LIeHAMH
npenoctasienus yenyr Orenem.

1.8. l'ocTHMYHBIE yCaYTH NpeaocTaBisiores OTenem Ha OCHOBAHHH JOr0OBOPA, 3aK/1I04aEMOI0 B
nucsMeHHoi ¢opme. Jlorosop, sawmouaemeiit Orenem ¢ (UIMMECKUM JTHIIOM, HE SABIAIOLIUMCS
HHIMBUIYAIbHBIM MpEANpPUHMMATEIEM, ABNAETCA NYONMYHBIM JOTOBOPOM. YCIOBHMA JOroBOpa,
3aKIII048EMOT0 ¢ 3aKA34HKOM - IOPHAWYECKHM JIMLOM, IH00 HHAMBMAYAILHEIM [IpEANPHHHMATENEM,
ONpeJeNATcs B WHAMBHIYAaNbHOM MOPAAKE, W MOTYT OTIMYAThCA OT YKA3aHHBIX B HACTOSIIMX
[IpaBunax, B TOM 4YWCAe pa3sMeép W CPOKH BHECEHMS A4BAHCOBOIO IUIATEXKA, U WHBIE YCIOBMS
OpoHHpOBaHMA ¥ €ro OTMeHbL. B ciydae ecnu Hacrosiuue [paBuia OyayT npoOTHBOPEUUTH YCIOBHAM
TAKOrO JOTOBOPA, TO MPEMMYLLECTBO GYAYT HMETb HOPMBI f0roBopa. TTncemenHas (Gopma Jorosopa
cqyuracTcs CoOMI0AEHHON B Cliydae COCTABJIEHMA OJHOTO AOKYMEHTa (B TOM HMCIIE 3JEKTPOHHOIO),
MOJNHCAHHOIO JBYMA CTOPOHAMH, WIM noarsepxacHus OTeneMm 3adBKM NyTeM HalpasleHHs
COOTBETCTBYIONIET0 YBEIOMIIEHUS O MOATBEpXKAeHHH OPOHUPOBAHMS, A TAKKE B CIIy4de COBEPLUSHHMSI
3aKa3uyMKOM JeHCTBHMH, HAMPABNEHHEIX Ha TONy4YEeHHE YCIYT (B TOM 4HCIE yIlaTta CTOHMOCTH
TOCTHHHYHBIX YCIYT 32 BECh IIEPHOJ TIPOXKMUBAHHS).

HHOOPMALIUA O YCIHYTAX, TOPANOK ODOPMIIEHHAA NNPOXKHUBAHHKA B OTEJIE
H OILTIATA YCJIAYT

2.1. lorosop Ha NpeNOCTaBJIEHHE YCIYT 3aKII0¥AeTcs NPH npeabsBneHun I'ocTeM opuruHana
JOKyMeHTa, ykasansoro B 1m.2.3. [lpasun. [/lorosop Ha oxa3anue ['OCTHHHYHEIX YCHIyr 3aKiOqaeTrcs
NyTEM 3alloOHEHHs PEerdcTpauMoOHHOH KapThl, noanucaHHoi Otenem u [ocrem. [octes Bhpase
3a0poHHpOBaTL HOMEp 3apaHee. bpoHMpoBaHME HOMeEpa OCYLIECTBISAETCS [IOCPEACTBOM MOJAYUH
3a4BKH C IMOMOMLIBI0 TeNE(OHHOH CBA3M, 3MEKTPOHHOMH MOYTHI, CEPBHCOB OHJIAMH- OPOHHPOBaHHMA WIIH
HEMOCPEACTBEHHO B chyxbe mnpuema u pasMemeHdus. [OCTE rapaHTHpyer, 4TO B paMKax
npeABapUTeNEHOTO OPOHMPOBaHHMA M (MIIM) 3aKIOYeHMS AOTOBOpa OKaszaHHA [OCTHHHYHBIX YCIyT
mobas BO3MOXKHAA TMEPEyCTYNKa mpaB (B OTHONICHWM W3MEHCHHA YCNOBHI [POXHBAHHMS,
OpoHHpOBaHMA, BO3BpAaTa JEHEKHBIX CPEACTB TPH OJHOCTOPOHHEM JOCPOYHOM OTK43€ OT
NPEAOCTABICHHA YCIYI NMPOKUBAHWA ¥ HHBIX COMYTCTBYIOLIMX YCIYT H T.IL.) OyJeT npeaBapuTeasHO
nuceMeHHO cornacosaHa ¢ Orenem. /lannoe ycnosue ssnsercs o0s3aTenbHBIM. YCTYNKA TPETBHM
nvuam mo0bix mpaB v TpeboBaHHH, BEITEKAIONIMX H3 YKA3aHHLIX B HACTOALIEM MYHKTE 00A3aTENBCTR,
0e3 npeABapUTENLHOTO NUCEMEHHOTO cornacoBanus ¢ OTeneM He A0MYCKaeTcs.

2.2. B 3asBke Ha ﬁpOHHpOBEHHC HOMEPDOB VKA3ILIBAETCA. DEKBH3IHTHI IOPDHIAHYECKOTO JTHIIA HIH
HHOWBHAYAILHOIO NpeAnpHHHMaTens, 1100 [aHHbBIE [JOKYMEHTA, YIOCTOBEPAIOILEr0 JIHYHOCTE
(PH3HYECKOTO IHLA; KOIHYECTBO KIMCHTOB, (aMUIIMKA M TPak/IaHCTBO KIMEHTOB; JaTa M BPeMsA 3ac3/a,
BbI€3/1a; KOJIHYECTBO H KaTeropyus HOMEpOB; BHJ, OINTATEI, AOMONHHATENbHEIE YCIYTH, HE BXOMALUHE B
Tapud Ha obcnyKuBaHKE.
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2.2.1. Tlpx 6GpoHMpPOBAaHMK HOMEpAa Ha pEcellleH, I'0CTh OMMavYHBaET NPOKHBAHME NPH 3a€3JE,
AMHHHCTPATOP BBLOACT 'OCTIO 4eK, rocTEBYHO KapTo4Ky, Kiwd, B cnyyac onnaTel MpoKHBAHMA MO
fesHamMYHOMY PacyeTy aAMHHHCTPATOP BLLIAET I'0CTIO TOCTEBYIO KAPTOUKY, KIHOU.

2.3, Horosop Ha mTipegocTapneHne yeayr ¢ locrem  3akimiovyaercs Ha  OCHOBAHHU
NpPEJOCTABICHHOTO JOKYMEHTa, HEOOXOMMMOro MANd OCYIIECTBAEHHA PErHCcTPAHOHHOTO YYeTa,
KOTOPBIM SBJISETCS JOKYMEHT YAOCTOBEPAIIMHA THYHOCTb,

JIOKYMEHTEI, TO3BOJIAIOIIME YAOCTOBEPHTE JIMYHOCTH rpaxaanuHa Poccuiickoit Menepaumn (B
cootsercTBuH ¢ 1. 18 [IpaBun npeaocTaBneHHs rOCTHHUYHEIX yenyr B Poccuiickoi ®enepannn):

- macnopr rpaxgianuna Poccmiickolt Pemepauuu, yI0CTOBEpAIONMH AHYHOCTL Tpax/aHHHA
Poccuiickoii @enepaunu Ha Tepputopnu Poccuiickoit Menepannn;

- mnacnopr rpaxjanuHa CCCP, ynocToBepamomMil NHYHOCTE rpaxjaaHuHa Poccuiickoit
Mdejepaly, T0 3aMEHEI €r0 B YCTAHOBNEHHBIH CpPOK Ha Nacnopr rpaxpaHuHa Poccuiickol
denepaumu;

- macnopr rpaxuanvHa Poccuiickoit @enepannM, yAOCTOBEPAIOIIMK JIMYHOCTE TpakOaHHHA
Poccuiickoit @epepanuy 3a npeaenamu Poccuiickoi Penepaiiny;

- BpEMEHHOE YIOCTOBEPEHHE MUUHOCTH rpaxaanuta Poccuiickoi Mepepaiun;

- JOKYMEHT, YIOCTOBEPSAIOIIHH JWYHOCTE BoeHHocayxkamero Poccuiickoii Depepaunmu, - B
nepro MobuM3aLKMH, B MEPHO] NeHCTBHA BOCHHOTO MONOKEHHS H B BOCHHOE BpeMs;

B ClIy4ac OTCYTCTBHA YKA3saHHEIX BBIIIEC JOKYMEHTOB, YAOCTOBEPAKIIKX JIHYHOCTE MpaiiaHHa
Poccuiickoii Menepauwn, 3acesieHne B rocTHHUALY rpaxaal Poccuniickoil Menepaunn ocymecTBaseTcs
MpH npeapABIeHHH ['0cTeM BOAUTENBCKOTO YIOCTOBEPEHHUA.

JokyMeHTEl, MO3BOAIONIMNE YIOCTOBEPUTE MMYHOCTE [OCTHA, ABAAIONIErOCs WHOCTPAHHBIM
rpaxgaHdHOM WIH muuoM Ge3 rpaxnmaHcTBa, (B cooTBercTBuM ¢ m. 22 [IpaBun npemocrasiieHMs
rocTHHU4HEIX yciyr B Poccuiickoii ®enepanun):

- [acmopT MHOCTPAHHOTO TpakaaHWHa JHO0 MHOH AOKYMEHT, YCTAHOBICHHBIH (eneparbHbIM
3AKOHOM WJIM TIPU3HAHHEBIA B COOTBETCTBUM C MEXKAYHapoaHbsIM gorosopom Poccuiickoit Penepauun B
Ka4ecTBe JOKYMEHTa, YOOCTOBEPAIONIEr0 JHYHOCTD HHOCTPAHHOTO Ipax/laHiHa;

- JOKYMEHT, BRIJAHHBIH MHOCTPaHHBIM IOCYJApCTBOM M TNPH3HABAEMEBIH B COOTBETCTBHH C
MEXIYHApOXHBIM JoroBopoM Poccuiickoit @epepauuy B KAYECTBE JOKYMEHTA, YAOCTOBEPSIOIIErO
TUYHOCTE LA 6e3 rpax IaHCTRa;

- paspelIeHHe Ha BpEMEHHOE NpoXHUBaHKe 1ula Oe3 rpaxaaHcTBa;

- BHJ1 Ha KUTENBCTBO U 6e3 rpaxIaHcTBa;

- BPEMEHHOE YA0CTOBEpEHHE IMYHOCTH IHua 0e3 rpaxkagaHcTsa B Poccniickoi Penepaunu.

2.3.1. 3aceneune B OTens HECOBEPUIEHHONETHEro TpaXkjJaHWHA, HE JOCTUTmiero l4-nmeTHero
BO3pACTa, @ TAKKe HEeCOBEpLICHHONETHero rpaxknannHa Poccuiickoit ®enepanunu, mocrurmero 14-
JISTHET0 BO3pacTa W HE TMOJYYMBIIEro macnopr rpaxnanvHa Poccuiickoin @Deznepauuu,
OCYIIECTBIISETCA HAa OCHOBAaHHMM CBUJETENBCTBA O DOXKICHHUH YKA3a8HHOrO HECOBEPIIEHHOIETHErO
rpaiIaHHHA ¥ JOKYMCHTOB, YKa3aHHBIX B M. 2.3. Hacrosmux [IpaBui, HAXOMAIIMXCA BMECTE C HHUM
pojuTenei (3aKOHHBIX NpeJCTaBHTeNeH) HIH CONMPOBOKAAIOIMIETO JHUA (JMIl) TIPH  YCIHOBHH
NPEACTABNEHHSA TAKHM COTPOBOXKAAIOIIMM JIMIOM (JMLIAMM) COTNiacust poaMTeneil (3aKOHHBIX
npejcTaBUTeNel) 3TOr0 HECOBEPIIEHHONETHETO TPAX/IAHMHA HA 3aCEJIEHHE B CPEACTBO pa3MelleHns
(nmanee - corjacue).

2.3.2. 3aceneane B OTeNs HECOBEPIICHHOJCTHEIO TPaX/dHHHA, AOCTHrmIero 14-neTHero
BO3pacTa, OCYIIECTB/SIETC: HA OCHOBAaHHH MOOKYMEHTd, YAOCTOBEPAIOINEr0 €ro JIHYHOCTb, H
JOKYMEHTOB, yKazaHHEIX B m. 2.3, Hacrosmux IlpaBumi, Haxoadmuxcs BMECTE C HMM pOJHMTENEH
(3aKOHHBIX NPEACTABHTENEH) HITH COTIPOBOMKIAFOUIETO NHIIA (JTMLI) NPH YCIOBUH MpPEACTaBICHHSA TAKUM
COMPOBOXIAIOUIMM THLOM (MuaMu) cornacud. B oTcyTeTBHe pAIoM ¢ TAKMM HECOBEpLIEHHOJIETHUM
ponuTenei (3aKOHHBIX TMPEACTABHTENEH) MM CONPOBOMIAFOLIEr0 NHNA (JIMI) 3acENeHHE 3TOTO
HECOBEPILEHHOJIETHETO B CPEJACTBO pa3MELUEHHA OCYIIECTBIAETCS HA OCHOBAaHHHM JOKYMEHTa,
YAOCTOBEPAOUIETO €ro JHYHOCTD, IPH YCIOBHH NPEACTABICHHA COIMIACHA.,

2.3.3. Ilpu nocenenun ['ocTh NpefocTaBIfeT MOATBepHkAeHHE OGpoHHpoBaHHA W BHocuT 100%
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OIUIATY 3a Bech HepHojl npoxuBanus B OTene, a TAKKE 3all0JIHACT PErHCTpalHOHHYI0 Kapry. [ocTs
HECET OTBETCTBEHHOCTD 34 [IPEIOCTaB/IEHHbIE UM IaHHBIE.

2.3.4. PacueHKM HA YCNYIH, yKasaHHEIE B HHQOpMalMOHHO-peKIaMHBIX marepHanax Orens u
CMM, He aABasOTCH OKOHYATENBHBIMH. AfMUHUcTpauusa OTens ocraeinser 3a co0oi NpaBo H3MEHATE
Oduumaneusiii Tapud wa yenyru Orens. C oduumansHeiM TapuoM, IEHCTBYIOIMM Ha HATY
OpounpoBanus  Homepa, B MOMKETE  O3HAKOMHTBCA:  Ha  O(QHMUHATLHOM  caiTe
https://vastahotels.com/hotels/ryabina-vasta-zavidovo, 8 Otaene OponupoBanus no Tten.: 8 800 201-
70-00. OdmunansHeiii Tapud, ykasaHHbIH B NOATBEPKICHHOH 3asBKe Ha OpPOHHPOBAHHE, ABJISAETCS
OKOHYATENLHBIM M HE MOJUIENKHUT 0JHOCTOPOHHEMY U3MCHEHHIO.

2.4. Cornacto 11, 41 [IpaBun npeaocrasiieHus FOCTHHHYHLIX yeuyT B Poccuiickoi denepartim:

«[loTpebuTent HeceT OTBETCTBEHHOCTh M BO3MENIAET PEANbHEIH ywiepd B clyyac HapymeHHS
004A3aTeNLCTE M0 JOrOBOPY, 2 TAKKE B ClIy4ae YTPaThl MIH MOBPEKIEHHS MO €0 BHHE HMYLUECTBA
CpeNCTBa pa3MeLIEHUus B COOTBETCTBUH C 3aKOHOJaTeNbcTBOM Poccniickoi Pefiepaun 1 HACTOALHMH
[Ipasunamu».

Cornacuso m. 42 [Ipasun npegocTaBieHna FOCTHHHYHEIX yeayr B Poccuiickoil Penepaunn:

«B cnydae yTpaThl HIIH OBPEXKAECHHS HMYLIECTBA CPEICTBA PAa3MEIICHHA 110 BHHE NOTPEOHTENA,
SBJSTIOLIETOCH HECOBepUIEHHONIeTHHM TpaxiaanuHoMm Poccuiickoit Depepanuu, He gocTurummm 14-
JTETHEr0 BO3pacTa, & TAKKE WHOCTPAHHBIM [PAXKAAHHHOM HWIH JHIOM 0€3 TpakHaHcTsa, He
JocTuriiuMu - 18-merHero  Bo3pacTa, OTBETCTBEHHOCTR HECYT WX  POJMTENH  (3aKOHHBIE
MPEACTABUTEIH ).

B pauupix cnydasx Ortenb ¥ [OCTB COCTaBNAIOT TPEXCTOPOHHWH aKT O NPUYMHEHHH H
Bo3melnenny yuiep6a, B cnydae orkasa 'octs oT coctaBnenus akta, OTenh MMEET NpaBo COCTABUTH
aKT C MPHUBJIEYEHHEM TPETHHX JIALL.

2.5. Onunara yenyr OTelna OCYIIECTBIAETCA B COOTBETCTBHH ¢ AedcTByrouuM [IpeiickypanTom.

2.6. McnonmauTeney o0ecneunBaeT KpPYrJIOCYTOYHOE pasMmelleHue (perucrpauuio) Iocreid,
tipubbiBarominx B OTens 1 yOBIBAIOIIKMX U3 HETO.

2.7. Bo ucnonuenue 3akona or 18 wmroma 2006 r. Ne 109-03 «O MHrpalMoOHHOM y4eTe
HHOCTPAaHHBIX Tpaxaad ¥ auy Oes rpaxnancrea B Poccniickoit Denepanuny», anMuaAcTpamma Orens
Npou3BOAMT OQOpMIIEHHE M HANPABICHHE YBEJAOMICHHA O TMPHOBITHH/BEIOBITHH HHOCTPAHHOTO
rpaIaHMHa WAM nuua 6e3 rpaxaaHcTea mno Mecty npedbiBaHHs Ha TeppuTopHH PoccHicko#
®enepaurd. Otens HE MNpPEJOCTABIAET YCIYrH [0 MPEJOCTABICHHIO MECT JUIA BPEMEHHOTO
IPOXMBAHMA MHOCTPAHHBIM TpaiJaHaMm W aunam 0e3 rpaxJaHcTsa MNpH OTCYTCTBHH JOKYMEHTOB,
NOATBEPAAAIOIIMX UX 3aKOHHOE HAX0XICHHE HA TeppHTOpHH PXD, B cOOTBETCTBHM ¢ 3aKOHOM OT 18
utonsa 2006 r. Ne 109-P3.

2.7.1. PazMemieHue WHOCTPAHHEIX TrpaxkjaaH © nun 6e3 rpaxAaHcTBA MO0 WX NPHOBITHIO
MpPOH3BOMTCH HA CPOK, B Mpelenax cpoka JeHCTBHA JOKYMEHTOB, pa3pellalollnX npebbiBaHuEe Ha
TeppuTopun PO,

2.7.2. Bpems 3zaespa — 15:00, Bpemsa Belesga — 12:00 mectHoro Bpemenu. Permcrpaumsa 1o
CTAHAAPTHOTO BPEMEHH 3ae3/1a, MOXKET OBITh rapaHTHPOBaHA MyTeM OpOHHMPOBAHHA KOMHATH OJHHM
JIHEM paHee (B3MMAaETCi OMJIaTa B pa3Mepe CTOMMOCTH OIHOI MOJHOW HOYH MpoXxHBaHH#A). B coyuae
MO3HEro Bbie3ga Binmaerca cieayromas onnarta: 10 18:00 — 50% oT cTOMMOCTH KOMHATEI, ITOCHE
18:00 — 100% ot croumocTH KOMHATEL B Teuenuu 48 gacoB ¢ MoMeHTa OpoHUpOBaHHs HeoOXoaMMo
BHECEHHE MPEJONIATH B PA3MEPE CTOMMOCTH MEPBOH HOYH.

2.7.3. Orensy npuMeHser OpoHHpOBaHME, TIpeAycMaTpHBaloliee oxuaanue ['ocTa 10 BpeMeHH
BhIe3/1a (pacueTHOro 4aca) JHs, CIeAYIOMIEro 3a HeM 3arlaHipOBaHHOTO 3ae3/1a, ¥ B Clly4ae He3ae3aa
I'octs Orene BhpaBe O0TKa3aThCd OT McnonHeHus jorosopa. Ecnm locts yBenomaser ob orkaze or
Jorosopa Ao JHA 3aeiga, OTens BO3BpalllaeT TIaTy 3a yCIOYrM B NMOMHOM paimepe. B ciyuae
HECBOEBPEMEHHOr0 yBenomieHus 00 oTkase oT gorosopa I'ocrem, onosnanus wix Hesaesga [ocra ¢
Hero B3¥MaeTcs IUIaTa 3a HoOMep, HO He fonee 4eM 3a CYTKH.

2.8. O0mee KOMHYECTBO TPOXKHBAIONIMX B HOMEpe MAOMKHO COOTBETCTBOBATL KONHYECTBY
OCHOBHBIX, @ TAK)XKe JOTOJIHUTENLHBIX MECT B HOMEpE.
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2.8.1. 3a npoxubaHde JieTed B BO3pacTe O 6 NeT BKIOYMTENBEHO O€3 MpenocTaBIeHHA
JIOTIONIHHTENBHOTO MECTa B OJHOM HOMEpPE C POAMTENAMHM IulaTa He B3umaercsa. [Ipemocrasienue
JIETCKOMH KpPOBAaTKH — OECIIATHO, PH HATUYHUH.

2.8.2. Ilpu nposxuBaHuH Jereid B BozpacTe oT 7 10 11 fneT BKIIOYMTENBHO, ¢ MPEeNOCTaBICHHEM
JOTIONHHUTENBHOIO MECTa IO 3anpocy, B3umaercs ninara cornacHo Ilpeiickypanra Otens.

2.8.3. llocemenne Tocreit, npoxuBaromux B OTene, TPETBUMH IMUAMH paspellaeTes ¢
oboropHoro cornacus asgMHHHcTpauuu Otena u npoxuBaromero locts. [lpeGriBanne B HOMepe
nocerutenei ['octa paspemeno ¢ 6:00 zo 23:00 gacos, no MockoBcKkoMy Bpemens. B ciydae, koraa
nocetHTenk ['ocTa ocraerca B HoMepe mocie 23:00 mo MOCKOBCKOMY BpeMEHH, moceTurens [octs
00A3yeTca 3aperucTpUpoBaThCA B Coyxkbe npHeMa M pasMEINEHHMs M NOPEABSBHTb JOKYMEHT,
YIOCTOBEpSAIOWIMA €ro JHYHOCTE (Macmopr, MJIH HHOE YAOCTOBCPEHHE IMYHOCTH), [pH
HE0OXOAMMOCTH OTUIATHT Pa3MEINCHHE Ha NOTIOTHATETEHOM MECTe, 3aBTPAK.

2.9. Ilpu ocBobokaeHnH HOMepa ¥ Beie3e U3 Otens [OCTs NPOM3BOAUT OKOHYATE/ILHEIH pacyer
332 NPEJOCTABIACHHBIE YCIYTHM, BKIIOYAA [OMONHUTENEHBIE YCOYTH, W CHACT KIKOY OT HOMepa
aaMUHMCTpaTtopy. B cimydae ecnmu [ocTe He BOCHMONBIOBAICA AONOJHHTENBHBIMH YCIYTaMH WK
BOCHOMB30BAJICA MMM  4acTHuHo, Ortene OCYIECTBIAET MOMHBEIH MIM Y4aCTHYHBIH  BO3BpAT
ObecneunTenpbHOro AEMo3uTa Ha OCHOBAHUH MTUCEMEHHOr0 3assinenus ot ['ocTa.

2.10. T'octs BrpaBe Mojib30BaThed BeeMH 0OBbekTamMu OTeNns B YCTAHOB/ICHHOM PErJIAMEHTOM
pabouero ppemenu uHTepBane. [lomysats wuHpopmauuiw o pabore 06BLEKTOB, NPOM3BOAUTE
NpeABAPUTENBHEII 3aKa3 YCNIYr, MOAYYaTh HHGOPMALHIO O COCTOSHHH CBOEro CYera H JIeNaTh ero
MPOMEKYTOUHYIO OIUIATY.

2.11. Orenem npuMmeHseTcA TMOCYTOYHAs CHCTEMAa pacyeTa 3a OKasaHHe YCOyr o
NpeIOCTaBIEHHE MECT [UISl BDEMEHHOTO [TPOXKHUBAHMA.

2.12. Tlo npocebe I'ocTs B KaTeropuH HOMEPOB, THE ITO JONYCKAETCA, MOTYT NPENOCTABIATHCH
JIOMOJIHATENIbHBIE MECTa C OIUIATOH MO LEHAM B COOTBETCTBMM C JEHCTBYIOLIMM MpeicKypaHTOM
YTBEPHIEHHBIM HCIONHHTENEM.

2.13. Ucnonuurens ofecneyHBaeT BO3IMOKHOCTE npoxkusanus [octa B Orvene Tonbko B
OrulaYeHHsld nepuoy spemend. Ilocne oxoHYaHUs OMIAaYeHHOTo mNepuona no enanui [ocrs
TIPOKHBAHHUE MOXKET OBITH IIPOMIEHO TOIBKO MPH HATHYHHA CRODOIHEIX MECT.

2.14. [Tocae OxOHYAHMA OIJIAYEHHOro nepuoja npoxusanus [octsa, TocTe umeer npaso
BOCTOJIL30BaThCA HHBIMH ycayramu OTens 1o ueHaM, yrBepacieHHbIM OTelleM Ha JEHCTBYIOLIMH
NepHoL BpEMEHH.

NPABA U OBSI3AHHOCTH INPOKUBAIOIIUX T'OCTEN

3.1. TIpaBo Ha BHeouepeaHoe obcnyxusanue B Otene uMeroT:

- I'epon Poccuiickoii ®enepaunn u Coserckoro Coro3a, NoMHElE KaBaaepsl opaeHos Claser;

= HHBAJIM/BI IETCTBA, HHBAIM bl | FPYNIMELI H OJIHO JIMLIO, CONIPOBOKIAIOLIEE €ro;

- HHBAIMIBI H y4acTHUKW Benukoi OTedecTBeHHOH BOMHBI;

- JApPYrHe KaTeropud rpak/iaH, KOTOPhIM B COOTBETCTEMH C JCHCTBYIOIIHMM 3aKOHOIATENLCTBOM
Poccuiickoit Menepaunu, NpejocTaBleHo NPaBo Ha BHeo4epegHOE OOCIYKHMBAHHE B IPEANPHSTHAX
OBITOBOTO ODCTYKUBAHHKA.

3.2. locts 06a3an:

3.2.1. cobnonars yctanosneHHbH Otenem [OpAJOK MNPOXMHBAHHUA H IOPAJOK OIUIATHI
NpejoCTaBIeHHEIX YCIIYT;

3.2.2. cobmonath YHCTOTY, GEpexmHO OTHOCHTLEES K MMYLUECTBY H 00opyaoBanuio Orens;

3.2.3. npu nocemennn CIIA-kommnexca, MecT O INPENOCTABIEHMIO YCTYr OBIIECTBEHHOTO
NUTAHUSA, 03HAKOMUTECA W CODMIOAATE NPAaBHIIa UX MOCEIEHUs,

3.2.4, posmecTuTh yuiepd B cClydae YTpaThl HMIK [OBPEXAEHMS wumymlecTBa Ortens B
COOTBETCTBHH C [ICHCTBYIOWIMM 3akoHojarennctBoM Poccuiickoit ®enepaumn. Pasmep ymep6a
ompejenseTcA NO LEHaM NPEeicKypauTa O NopYe UMYIIECTBA Ha AeHb obHapyxenns yiiepba;

3.2.5. ne becniokouts Apyrux [ocrel, npoxusaomux B Otene, coONIONATE THIIMHY U TOPANIOK
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B HOMeEpE, 0OMIECTBEHHBIH MOPA0K Ha TeppuTopun OTens;

3.2.6. HECTH TONHYIO OTBETCTBEHHOCTh 3a JKM3Hb M 3/I0poBhe cebA, cBOMX ONM3KUX H/MIH
TPETBHX JIML NIPH NIepeABKEHNHH N0 TeppHTopuHu OTEns Ha 3NMEKTPOTPAHCNOPTE B T.Y. HA CAMOKATAX,
MIEKTPOCAMOKATAX, JIEKTPOKApax ¥ APYTHX BHIAX IEKTPOTPAHCNOPTa,

3.2.7. Bosmewars yuepd, HaHeceHHBIH HMymecTBY OTens W/HMIH TPeTEHX ML B T.4. ymepd
KH3HH U 3[0POBEI0 COTpYABUKOB OTens W/HAM TPETHUX MHI TIPH TEpPEeABHKEHHM MO TEPPHTOPHH
Orens Ha 31EKTPOTPAHCIIOPTE B T.4Y. HA CAMOKATAX, IEKTPOCAMOKATAX, EKTPOKAPaX U APYTHX BHAAX
3NEKTPOTPAHCOPTa,

3.2.8. He co3aBaThH YCJIOBHA H He JIONYCKaTh aBapHid 3NEeKTpOCeTei, BOJ0- TEeIUIocHabKatommux
ceTel M MHBIX TEXHUYECKUX, HH)KEHepHBIX cucTeM U obopymosanus Orens;

3.2.9. ctporo cobnrojarh MpaBWiIa MOKAPHOH O€30MacHOCTH, HE AOMYCKas BO3HHKHOBCHHA
QYaroB noxapa;

3.2.10. cBOEBpEMEHHO M B IOJHOM OOBLEME OIMIAYMBATH I[PEAOCTABACHHBIE WCIONHUTENEM
JOTOIHUTENBHBIE YCIIYTH, HE BKIIOYEHHBIE B CTOMMOCTE HOMepa, B ciiyyae HecBOeBpeMEHHOH OIUIaTh
FocTeM CTOMMOCTH TaKWMX YCOYr, OKa3aHHEIX HCIOIHMTENEM, X MPEJOCTaBlIeHHE MpeKpalaeTcs 10
MOMEHTA MOJHOTO MOTAlleHH 380/ IKeHHOCTH;

3.2.11.mpu yxone W3 HOMepa 3aKphiTh BOJO3a0OpHBIE KPaHBI, OKHA, BBEIKIFOYHTE CBET,
TEEBHU30P ¥ APYrUe AEeKTponpubopsl;

3.2.12. o UCTEeUEHHH OIIAYEHHOT0 CPOKA MPOMKHBAHHA - 0cBOOOAUTE HOMEP.

3.3.Tocrs mnpu oOHapy:KeHMH HENOCTAaTKOB B OKa3aHHOH yciayre wmoxer norpeGoBarh
0e3B03MEe3/IHOT0 YCTPaHEHHA HELOCTAaTKOB.

3.4. Ha teppuropuu Orens Noctam 3anpemaercs:

3.4.1. ocTaBIATE B HOMEPE NOCTOPOHHHUX JIMLI, @ TAKKE NIEPEAABATE UM KII0Y OT HOMEDA;

3.4.2. XpaHUTb  IPOMO3ZKHE BEMM, JIETKOBOCINIAMEHSIOIIHECS  MaTepHalbl, OpYXKHE,
XMMHYECKHE, paIMOAKTHBHEIE U B3PLIBOOIIACHBIE BEIIECTBA, PTYTh;

3.4.3. pasmeniaTh Ha TYTAX 3BaKyaldH W BOMM3H 3BAKyAllHOHHBIX BBIXOAOB (B TOM YHCIE B
Npoxojax, Kopuaopax, Tambypax, Ha ranepesx, B JTH(QTOBLIX XOJUIaX, Ha TECTHUYHBIX MIOIIAZKAX,
Mapuiax JIECTHHIl, B [BEPHBIX INpOEMAaxX, Ha 3BAKYAUMOHHBIX JIIOKAX) PpA3IM4HbBIE M3JAENIMd,
oBopysoBaHME W JIpyrHe MNpeiMEeTHl, CpeJCTBa JIMYHONW MOOMILHOCTH (BENMOCHMMENBI, CaMOKATEHI,
KOIACKH W T.I.), MNPENATCTBYIOIIME O0e30macHOH 3BakyallHH, a Taioke OJIOKMpOBaTh JBEpH
3BAKYALHOHHBIX BEIXOAOB;

3.4.4. OTKPBITO HOCHTb JIOOBIE BHIOBI TPAKIAHCKOIO, CchykebHoro, ©GoeBoro opyxus,
umeromerocs y locra OTtend, B ToM YHCIE NPH HCIOMHEHUH AMH CTykeOHBIX 00s3aHHOCTEH, 4 TaKkKe
CIICLMAIBHBIX CPCACTB CHApsUKEHHA. ['OCTH, HMEKOLIME IO POy CBOEH HEATENhHOCTH NpaBO Ha
HOLUEHWE M XpaHeHue opyxkus, o0s3anel no TpefoBanuio agMuHucTpauun OTens NpenoCTaBHThH
JIOKYMEHTBI, Y10CTOBEPAIOUIHE JAHHOE TIPABO.

3.4.5. XpaHUTh W HCTIONB30BATH MHPOTEXHUYECKUE H3JICTHS;

3.4.6. N0NB30BaATHCA ANEKTPOHATPEBATEIBHBIMU NIPHOOPaMHK;

3.4.7. sapskaTh B HeoOOpYZOBAHHBIX U1 3TOT0 MECTaxX aKKyMy/IATOpHLle GaTaped cpejacTs
HHAMBUAYAIbHOH MOOMILHOCTH (BENOCHMIENb]l, CAMOKATHI M JAPYrHe CpeiCTBA WHIWBHAYANBHOMH
MOOHIBHOCTH, 0D0PYIOBAHHEIE AKKYMYTIATOPHBIMH DaTapesMu);

3.4.8. caMOCTOATENBHO [1€PECTABNATE MEDENE B HOMEpE;

3.4.9. HCTIONB30BATE OTKPHITEIA OTOHB HA TEPPUTOPHH, B NIOMEILEHHAX H HOMepax (OeHrarsckue
OTHH, CBEYM U Ap.);

3.4.10. KypuTh Ha TEPPHTOPHH, B TOMEIIEHHAX W B HoMepax Orens, (B TOM uHcie H B
o0mecTBeHHBIX 30HAX (pecTopasel, 6apel, XOMIBl H Npouee), HE NPENHA3HAYCHHBIX U1 KYPEHHH,
KpOMe CIELUalbHO OTBENEHHBIX M/ 3TOro MecT, o603Ha4YeHHRXx 3Hakamu. [Ipu BrIARneHuH dakta
KYpeHHs B HoMepax, ['ocTHHMLA coXpaHdeT 3a coO0H npaBo noTpebOBaTE OMIIATY 32 JAONOIHUTENBHYIO
ybopky Homepa B pazmepe 5 000 (I1ate Teicsaq) pydneit.

3.4.11. pa3sBoauTE KOCTEP B HENPEAYCMOTPEHHBIX AJIA 3TOr0 MECTaX;

3.4.12. HapymaTe NOKOH APYrHX TOCTEH;
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3.4.13. nposoauts B OTene TpeThux au1l €3 perucTpaluu Ha Peceni,

3.4.14. HaxoOHUTBCA B HAPKOTHYECKOM, ATKOTOILHOM ONbAHEHHH Ha TeppuTopuu OTtens;

3.4.15. npoBOOUTL MAacCOBBIC YBECEIHTEIBHBIC MEPONPHATHA, HAPYIIAIOUINE MOKOH H OTHBIX
OKpYyKAOUWMX, 0e3 npeaBapuTensHOro cornacopanus ¢ Orenem;

3.4.16. ocynIecTBAATE MPOCHYINIMBAHHE MY3LIKANLHEIX TIPOM3BEAEHHH C MCMONBLIOBAHHEM
3BYKOYCHIMBAOIIKUX ycTpoiictB B nepuod a0 07:00 gacos yrpa u mocne 23:00 4acoB MECTHOTO
BpemenH (B Hepaboume n npasguw4Hble JHH B nepuox Ao 10:00 gacos yrpa m nocne 23:00 gacos
MECTHOTO BpPEMEHH);

3.4.17. napymars CAHUTAPHO-IMHAEMHOIOTHYECKHE HOPMBI M NPaBHIA, 3aKOHOAATENLCTBO PD 0
CAHUTAPHO-3MHAEMHONOTHYECKOM OTaronoIydHy HaceaeH s,

3.4.18. ucnonszorars B OTene WYyMOBLIE ¥ OCBETHTENLHEIE 3(EKTEL, TA3EPHEIE YKAIKH U MHEIE
no0OHEIE IPHCTIOCODIIEHHS;

3.4.19. vcrons30BaTh MMPOTEXHHYECKHE H3JENHS (XIOMYIIKH, NETapAbl, OCBCTHTEILHBIC PAKETEI
H T.1.) 6e3 npeABapHUTENBHOTO cornacosanus ¢ Orenem;

3.4.20. XxpanuTH B3PEIBYATHIE, IETKOBOCTIIAMEHAIOIIHECA H OTPABIAIOIINE BEIICCTBA M CPE/ICTEA,

3.4.21. mpoU3BOANTE NMEPEUIAHHPOBKY BHYTPEHHUX MOMENIEHHH, dacafos, MOALE3AHEIX JOPOT;

3.4.22. nepectaBiaTh 4 NEPEHOCHTHL KPYNHOrabapuTHEIE MPEAMETRl M HHOe uMyulecTso Ortens;

3.4.23. BBIHOCHTE MPEAMETEI, NIPEIHA3HAYEHHBIE TS HCMOML30BAHHSA B CTPOro ONPEIAC/ICHHBIX
30H@X, B MHBIE 30HbI (IUBSKHBIE MOMOTEHUA, TANOYKH W 1p.);

3.4.24. caMOCTOATENLHO TPOHM3BOAUTE 3aMEHY 3aMKOB (B TOM 4YHMCIE ABEPHBIX M ceiidoBbIX
3AMKOB),

3.4.25. npou3BOANTE MOACPHHIALMIO OXPAHHO-TIOKAPHOW CHUTHAH3ALUMH, YCTAHOBKY BOIHBIX
(HUARTPOB U HACOCOB, CAHTEXHUYECKOrO 000PYIOBaHUA U OBITOBOH TEXHUKH;

3.4.26. ocyniecTBNATE BHASO W/HIH (oTockeMKY O€3 IpefBAPHTENBHOI0 IHCBEMEHHOIO
cornaconanus ¢ MHcmonuurenem (faHHOE NpPaBHIIO HE JCHCTBYET B OTHOWIGHHM BHASO- H/MIH
potocvemku, mposojgumoi  [ocTaMH  —  pUIMYECKHMM NHLAMH Q1A  HCHONB30BAaHHA B
HEKOMMEPYECKHX HITH NHYHBIX L[BJU[K);

3.4.27. paiBefieHHE KOCTPOB, YCTPOHCTBO 30H /A NMUKHHKOB M YBECEIHMTEIbHBIX MEpOIIPHATHH
BHE TEPPUTOPHI H MOMEIIEHHH, OTIPE/ICNICHHBIX aAMUHHCTPALUEH;

3.4.28. npoM3BOAKTE CTpelsOy H3 BCEX BHIOB OrHECTPEIBHOTO M MHEBMATHUYECKOIO OPYKHA,
XPaHMTD JII00BIE BH/IBI OTHECTPEIBHOTO H/HITH XOJIOJHOTO, MHEIX BHAOB OPYHKHS;

3.4.29. naxoguthca Ha Teppuropuu OTend B KynanbHEIX KOCTIOMAx, xamarax, Oe3 BepxHei
ozpexnas! (kpome Teppuropui CIIA koMmiekea);

3.4.30. nepememarscs 1o rteppuropud Orens Ha m00BIX  TPAHCIOPTHBIX  CPENCTBAX,
000py/IOBAHHBIX JBHTaTClsMH BHYTPEHHEro CropaHus, BKMOIOYas TPAHCIOPTHBIE CPEACTBA,
OCHALIEHHBIE HEHTPANIM3ATOPAMH BBIXJIONHAIX Ia30B, a TAKKE HA MI00BIX TPAaHCIOPTHHIX CPeACTBax (B
TOM YHCIe aBTOMODHIISX, NpeAHasHAYCHHBIX 1A IEPEMELICHMA 110 aBTOMOOHIBHEIM JoporaM ofuero
HOJIhEGHﬂHHﬂ), NPpHBOAHMEIX B IBHXEHHE OJHHM HIH HECKOIIBKHMH BHEKIPOHB}[FHTGHHMH C MHTAHHEM
OT HEe3aBHCHMOIrO HMCTOYHWUKA 3JIEKTPOIHEPruH  (AKKYMYIATOPOB, TOIUIHBHEIX  3IEMEHTOB,
KOHIeHcaropoB 4 T. 1n.). Mcxmodenue cocraBnser 20Ha roCTEBOH NMApKOBKY, PACTONOMEHHAs Ha
TEPPHTOPHH, NIPHIIEraloLIeil K 30HE pecerniueH, 1 0003Ha4YeHHas ClieuHanbHbIM 3HakoM 6.4. «[lapkoBka
(mapxoBouHoe MecTO)» (anrmmiickas OykBa «P» Ha roayboM ¢oHE) B COOTBETCTBHH C
IMocranosnennem Ilpasurenscrsa P® or 23.10.1993 r. Ne 1090 «O IlpaBunax [AOpOXHOIO
JBHKEHHA». B cydae HapymeHHs yKa3aHHOTO B HacTosuieM nyHkTe TpedoBanus Ortenb ocTaBiIser 3a
coboif MpaBo MPUMEHHTE K HApYILIHBIIEMY €ro JHIY MEpbl OTBETCTBEHHOCTH B BHJAE HEYCTOHKH B
pasmepe 100 000 (Cro Teica4) pybneit PO 3a kaxnoe 3adMKCHPOBAHHOE HAPYILEHHE.

3.5. B cnyyae HapymeHHs YCIOBHH, yKasaHHBIX B nyHkTe 3.4., Orenh BnpaBe NpeKkpaTHTh
OKa3aHWE FOCTHHWYHBIX YCAYT B OJHOCTOPOHHEM IMOPSAIKE, a TAKKE BBICTABHTL [OCTIO HEYCTOHKY B
pasmepe 20 000 (mpaauats Teica4) pybreit 00 koneek 3a kam bl GakT HapymeHus m.3.4. HACTOAIINX
ITpaBun, xoroperii I'ocTe 0bA3yeTcs oniaTHTE HE3aMEUIHTENBLHO, HO HE MO3JHEe AaThl OKOHYAHWS
OKa3aHKA TOCTHHHYHEIX yenyr Orenem.
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3.6. B ciyyae Hapyll€HHA YCIOBHH, NpPEAYCMOTPEHHBIX NyHKTOM 3.5., Hacroawmx [Ipasui,
Otens Brpase NPEKpaTHTL OKA3aHHE TOCTHHHYHBIX YCIYT B ONHOCTOPOHHEM [OPSJKE, a TaKKe
BeicTaButh [octio Heycrokky B pasmepe 50 000 (ITatemecar Teicau) pybneit PO 3a xaxmeiil dakr

HApYLIEHUs, KOTOpeIH ['0CTE 00A3yeTCa ONNATUTE HE3AMEIIHTENBHO, HO HE MO3AHEE AaThHl OKOHYaHHA
OKa3aHUA TOCTUHHYHBIX yeryr Orenem,

IMPABHJIA IPEEBIBAHHWAS HA TEPPUTOPHH OTEJIA

4.1. Orens BrpaBe MPOBOAWTE TEKYLIHE PEMOHTHO-CTPOHMTENbHbIE PaboThl HA TEPPUTOPUHM
Orensa B paboune oM M B gHEBHOE Bpema. lllyMHble 1 HHble pabOTHl B HOYHOE BPEMA 3ANpELICHEL
KPOME CJIy4aeB Ype3Bbl4aiiHON CHTYaLHH, CTHXHIAHBIX OelCTBHH, aBapHITHBIX CHTYALIHI.

4.2. Ha sceit Tepputopun OTens (3a HCKIIOYEHHEM 30H TYaleTOB U HOMEPHOTO (hoHma) paboTaer
CHCTEMA OXPAHHOro BHICOHADMIOIEHUS M MOXET BECTHCH BHACO3ANKCE (B T.4. CO 3BYKOM), B LIEJSX
obecneyeHus 0€30MACHOCTH H YAYYIIEHHA KA4€CTBA YCIYT, B YACTHOCTH LI YIAYYUIEHHSA YIIpaBiCHHA
Orenem u obecnevenust GesonacuocTn Bcex [ocred, nepconana Otens u nOObIX HHBIX JTHIIL,
Haxojsuuxca Ha Tepputoput Otens. ['ocTh NpuHMMaET K CBEIEHHIO M HE BO3pakaeT MPOTHB (akra
HCIIOJIb30BaHuA B noMenenusx Ortens cucreM BUIeOHABMIONEHHA HA YKA3AHHEIX B HACTOALUEM [IYHKTE
YCIIOBHSAX.

4.3. B pecropanax Orest 3aMpeiLeHo:

HAXOAUTHCA B KYMalbHBIX KOCTIOMaX, HEONPATHOH WITH IPA3HOH oJe#/ae U 00yBH, HEOLEThIMM;

BBIHOCHTE CIY H HANHMTKH 3a MPEHENbl PECTOPAHOB, HAXOJHTHCA € JOMAIUHHMH (MM MHBIMH)
FHBOTHBIMH.

4.4, B cBasu ¢ HaxoxaeHueM Orelisi B JIECHOH 30HE H HEMNOCPEJACTBEHHOH OIM30CTH K BOJHBIM
oOBexTam:

44.1. B Mecrax ODIIECTBEHHOTO NONB30BaHHA, [J€ MMEKTCA 3eNIeHble HACAMICHMS,
3dllpellaeTca:

- yCTpauBaTh CBAJIKH OTXOJ0B, CIMBAaTh H cOpPACKIBATL OTXO/1bI;

- POE3/] ¥ pasMeEILEHHE ABTOTPAHCIIOPTHBIX CPEJACTB;

- IOMaTh JE€pPEBbS, KYCTAPHHKH, X BETBH;

- Pa3BOJHUTE KOCTPHI;

- 33COPATh Ta30HBI, LBETHHKH;

- PEMOHTHPOBATh HIIH MBITh TPAaHCIIOPTHBIE CPENCTBA, YCTAHABIMBATE I'APAKH U MHBIE YKDPBITHA
JUTA aBTOTPaHCTIOPTa;

- No0BIBaTE M3 HEPEBLEB COK, CMOJY, JNENATh HaApE3bl, HANIHCH, NPHKICHBATH K NEPEBbAM
00bAB/IEHHA, HOMEPHBEIC 3HAKH, BCAKOTO POJia YKAa3aTeNlH, NpPOBOAd U 3a0HBATHL B JIEPEBbA KPIOUKM U
rBO3AM [UIS MOJBENIWBAHNS TaMakOB, KaueleH, BEPeBOK, NPHKPEIUIATh CPEACTBA pPa3MEIIeHHs
HH(QOpPMALMU H HAHOCHTH APYTHE MEXaHMYECKHE TOBPEX ICHHA;

- CIKHIaTh JUCTBY, TPABY, YACTH JEPEBLER U KYCTADHUKA.

4.4.2. B otHOWICHNH BOOHBIX 0OBEKTOB 3anpeiaeTcs:

- cOpoc B BogHble 06BEKTEl 0OLIEro MONB30BAHHA W HA TEPPHTOPHH MX BOLOOXPAHHBIX 30H U
NPHUOPEXHEIX 3aUMTHEIX [TOJIOC SKHAKUX W TBEP/BIX KOMMYHAILHEIX OTX0J0B;

- CHATHE W CAMOBOJIbHAA YCTAHOBKa 00OpYHOBaHHS U CPeACTB 0003HAYEHMS YUACTKOB BOJIHBIX
00BEKTOB;

- KYllaHHE Y TpUCTaHeH, B NpeJeiax 3anpeTHBIX H OXPAHAEMbIX 30H BOIOMPOBOMHLIX H HHBIX
COOpYKEHHH, a TalKe B JPYTHX 3a0pelleHHBIX MeCTaX, IA€ BBICTABJICHBI HHPOPMAIHOHHbIE
OTPAHHYHTENBHLIE 3HAKH HIIH NIPeayIpeIUTeLHEIE IIHTHI;

- KynaHue B HeoDOpY/JIOBAHHBIX MECTAX W MECTaX, TJe Ka4ecTBO BOABI HE COOTBETCTBYET
YCTAHOBIEHHLIM HOPMATHBAM;

- KYTaHHE MCHBOTHBIX B MECTAX, OTBEAEHHEIX 1A KYTIaHUA THOICH;

- JIB)KCHHE M CTOAHKA aBTOTPAHCIIOPTHBIX CPeACcTB (KpoMe aBTOMOOHMIIEH CHEUHalbHOro
HazHaueHHa) B Tipeaenax Oeperoboil moiochl BOAHOrO o0O0BEKTa OOIIEr0 NONB3OBAHHA, 3a
HCKITIOYEHHEM HMX JIBHIKEHHA TI0 JOPOTaM M CTOAHKH Ha JOPOrax H B CIELHATLHO OTBEAECHHBIX MECTaXx,
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UMEIOLUX TBEPIOE NOKPLITHE;

- MOiiKa, 3aIpaBKa TOTUTMBOM M PEMOHT ABTOTPAHCIOPTHBIX CPEACTB M MEXAHHU3MOB B MPEAEax
GeperoBoi NoNOCsH BOAHEIX 00BeKTOB 061IEr0 NOMb30BAHNUS,

- CO3JlaHME INPENSTCTBMA BOJOMONB30BATENAM, OCYHMIECTBIAIONIMM II0JIb30BAHHE BO/IHBIM
06BeKkTOM O6LIEro MOML30BAHMA HA OCHOBAHHSX, YCTAHOBIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoi

deiepalK, OTPAHUYEHHE HX [IPAB, a TAKKE CO3IAHHE TIOMEX M OMIACHOCTH JUIS CYNOXOMICTBA H JIFONEH.

MPABA U OBSI3AHHOCTH OTEJIA

5.1. McmonuwmTens HWMeeT NpaBo OTKA3aTh B NPEAOCTABIEHHH TOCTHHMuHBIX ycuyr [ocrio B
CHEAYIOLIHX Clly4dasX:

TIpH OTCYTCTBUHM cBOOOAHBIX MecT B OTene;

Mpy HapyuieHrn ['ocTeM yCnoBHil, yKa3aHHBIX B HaCTOANIMX [IpaBunax;

Hanuuua ceefenuii y Orens o BrmoueHun Ioers B peectp Kontponupyemeix mu MBJT Poccuu.

5.2. Ucnonuurens 06a3aH obecnednTs pasMeleHue cilenywoied MHGopMauuy B CreuHalbHO
obopynosannom yronke [Torpeburesi u NpeACTaBIATL [0 NEPBOMY TPeOOBAHHIO KIMEHTOB: NpaBHIIa
MpPeNoCTaBIEHHS TOCTHHHYHBIX YCIIYT, TIONHYI HHGopmauuio 06 yciyrax, okaseisaemeix B Orene,
(opMe ¥ MOPAJKE MX OMNIATHI, @ TAKKE KOPUAMYECKYI0 U HHYIO MHOOPMALMIO HEOOXOIMMYIO NpH
OKA3aHMM BCEBO3MOIKHBIX YCIyr Ha TeppuTopun Orens.

5.3. MicnonmHKUTENb MPeAOCTaBIseT rocTaM 0e3 I0NOTHHTEIBHOH OIIATEL CASAYIOLIKNE BHIbI
YCIIYT:

- HANH4YHE B HOMepe NPeAMETOB CAHHUTAPHO-THIHEHMYECKOr0 OCHAIEHHS HOMEepa,

- CMEHa IMOJIOTEHEI] - EXEeTHEBHO;

- CMeHa [10CTe/IbHOro Denbs He peke 1 pa3 B TpH JHd;

- HaIM4YME B HOMEPE TEIICBH30pa,

- Hanuuyue B HoMepe TenedoHa;

- T2pKOBOYHOE MECTO HA TEPPUTOPHH OTENA (TP HATHYIMH),

- BBI30B CKOPOil MOMOILLH;

- JOCTYN H BO3MOXCHOCTE TIOJIB30BAHMA aNTEUKOH /7 OKA3aHUsl IEPBOH MOMOILIM;

- JIOCTABKa B HOMEP KOPPECTIORACHIINH, aIpecoBaHHoN [0cTio, 110 ee MOMYyYeHHH;

- nobynka Kk onpeaeinéHHOMY BpEMEHH;

- MONb30BaAHHE TOHOMETPOM,;

- IpenocTaBleHHE ropA4eit BOIbl;

- TI0CYZa ISl IPHTOTOBJIEHHA HaA/Kode;

- OyTHIMpOBAHHAA NMTHEBAS BOJA B HOMEDE.

BO3BPAT JEHEJXHbBIX CPEACTB

6.1. B cinyyae npenbsBieHHs NPETCH3MH O Ka4decTBe OKasbiBaeMbiXx ycnyr, I'ocTe Bmpase B
TEYEHHE [BYX 4YacoB ¢ MOMEHTa 3ae3la M HEe MCIOJL30BAHHA HOMEpPA, OTKA3ATHCA OT
NPefoCTABIAEMBIX YCIIVT.

B s1oM cnyuae Orens Bosspamaer [ocTio onsiaYeHHBIE HA MOMEHT 3a€3/la IEHEKHBIE CPEICTBA
38 BBIUETOM TIIAThI 3a OJHU CYTKH.

B cnyuae, ecniu Tocts coxparun cBoe mnpebbiBaHne B OTene BO3BpaT AEHEKHBIX CDPEACTB
[IPOM3BOANTCA 3@ OJIa4€HHbIE, HO HeMCII0Ib30BAHHEIE CYTKH.

[Ipu onmare OTenem TONOIHUTENBHEIX (HE BKIIOUEHHBIX B LIEHY NMPOXKUBAHUA) YCIYT MUTAHMA,
BO3BPAT JIEHEXKHBIX CPEACTB BO3MOXKEH [0 BPEMEHH Hauana OKa3aHMg YCAYrd MUTaHuA (3aBTpak
«llIBeacknii crom» - no 07:00 yacos, 06ex — no 13:00 gacos, yuus — a0 18:00 yacos).

[Tpu pocpouHom Belesze ['ocTs, 3aKa3aBHIEro M OMJIATHBINETO ycunyrd Ortens yepe3s AreHTCTBa
OHjlaiiH OpOHHpPOBaHMS, BO3BPAT CPEACTB 3a OIUIa4YEHHBIE, HO HE OKasaHHble ycnyrd, Otenem He
npouzsoauTcst. OcHOBaHMEM /1A OTKa3a B BO3BpaTe ABAAeTCA Aoropop mexay [octem u AreHTcTBOM
OHJIaHH BPOHHpPOBAHHA.

6.2. [lo npasunam Orens BO3BPAT [EHENKHBIX CPEACTB NPOH3BOAMTCH B TOH ke dopme, B
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KOTOpO# Npon3Bogniack onnara yenyr Orens.

6.3. lna ocymecTeneHus BO3BpaTa OEHEKHBIX CPEJACTB, OIUIAYEHHBIX HAIMYHEIMH MK MO
Gankonckoii kapre B Orene, ['0cTh 3anMonHAET 3asBIEHUE HA BO3BPAT C yKa3aHHEM [OATBEPKACHHON
CYyMMBI K BO3BpaTy, MAOKYMEHTOM, YIOCTOBEPAIONIMM JIHYHOCTE W OPHFHHAIOM 4eka Yy
a/IMHHHCTPATOpA CIyKOBI NIpHEMa H pasMeLEHHS.

6.4. Bo3Bpar JA€HEXHBIX CPEACTB, OIUIAYEHHBIX HATHYHBIMH NpH Haauyuu y locra ueka
MEPBOHAYANIBHOM OTLIATHI, MPOH3BOAMTCA KPYyriIocyToyHo no daxry obpawenus [ocrs.

6.5. Bo3Bpar [EHEXHBIX CPEACTB, OINIAYCHHBIX MO OaHKOBCKOH KapTe, NMPOM3BOJMTCA Ha
OCHOBAHHH 3asABJICHHUs], HAUCAHHOTO Jep)KaTe/leM KapThl CODCTBEHHOPYYHO M NPH MPEABABICHUM UM
YOOCTOBEPSAIOIIETO TMYHOCTh IOKYMEHTA.

6.6. B ciydae OTCYTCTBMA 4YeKa BO3BPAT MPOM3BOAMTICH Ha OCHOBaHMHM 1. 5 cr.18 3akoHa o
3alUTe TIPaB MOTpeOuTeNnei IPH HATHYMK Ha 3aABIeHHH ['0CTA BM3bl PYKOBOIMTENS CiyXObl npHeMa
H pa3MEILIeHHA.

6.7. JIns BO3BpaTa [AEHEKHBIX CPEICTB, OMJAYeHHBIX ['OCTEM € HCIONB3OBAHHEM HHTEPHET-
SKBaHpHHTa, HAHKOBCKUM MEPEBOJIOM HA PACUETHBIH CUET WIIH 3aYMCIEHWEM Ha JIMYHBIA CUeT yepes3
caiit https://vastahotels.com, T'ocTe gomkeH obpaTuThCs K aAMMHMCTPATOpPY ciymObl npuema u
pasMeIleHus ¢ 3aABJIeHHEM, B KOTOPOM yKa3biBaeTcs OOILKH 1epHo 3aN1aHMPOBAHHOTO IIPOXKHBAHMA,
nepuo HaKTHYECKOro NpoykuBaHus, Gpopma, nata U pasMep OIIaTel, CyMMa, IIOIEKAlas BOIBPATY H
PEKBH3HTEI, N0 KOTOPEIM He0OX0AMMO [IPOM3BECTH BO3BpAT AeHEKHEBIX cpencTs. K sassaenuro [octh
JOJDKCH TIPHIIOKHTH KCEPOKOIMMIO MAaclopTa M AOKYMEHT, MOATBEPXAAouMi onnaty (niarexHoe
nopyuyenne, OaHkOBCckas BeIIMCKA M mp.). Bo3Bpar IOeHeXHBIX CpEACTB, B INAHHOM CIydae,
npousBoautcs B TedeHue 10 (mecsaTu) paboumx nHeH Ha ykalaHHbIE ['0cTeM PEKBH3UTEL

6.8. Jlns BO3BpaTa JEHEXHBIX cpeacTB 3a ycnyrw Orens, omiayeHHeIX [‘octeM 4Yepes
TYpHCTHYECKYIO QHPMY, areHTCTBO OpOHHPOBAHUA M 11p., ['0CTh HOIDKEH 0OpAaTHTLCA B OPraHU3aLHIO,
MPUHABLUYHO OI/I&TY.

6.9. ITpaBo Ha BO3BPAT AEHEXKHBIX CPEICTB 3a NPOXKHMBaHHE BOZHHKAET y ['ocTs TONBKO B cly4ac,
ecnu (pakTHYeckoe NpedEIBaHHE B HOMEPE COCTABHIIO MeHee 20 MHHYT C MOMEHTA 3ace/IeHH .

MNOPAJOK PASPEHIEHHUSA CIIOPOB

7.1. ITpeTen3un No Ka4ecTBY YCIyr, OkasbiBacMblX Otenem, paccMaTpuBaloTces He mosguee 10
(mecary) pabounx AHed co AHA nocTymieHus B agpec Orens.

7.2. T'octs, 00HAPYXKHUBIIXE YTpaTy, HEAOCTAYY MW NMOBPEKICHHE CBOMX BEUICH, 3adBideT 0O
3TOM aaMuHuCTpauun OTend [ BEIACHEHHS 00CTOATENRCTE NPON3OIIEANIErO.

7.3. Orens He HeceT OTBETCTBEHHOCTH 3a 370poBke ['ocTs B crnywae ymoTpebneHus um
NPOIYKTOR TIHTAHMS W HAMIHTKOB, npruodpereHHbIX BHe OTens, a TAKKe B CAydasX NMPUYMHEHHSA Bpeaa
3M0poBEI0 ['OCTA MO BUHE TPETEHX ML WK camoro ['octa.

7.4. Knura OoT3bIBOB H TIPEIUIOXKEHHA HAXOMHUTCH B CHEUMANbHO OOOPYIOBAHHOM YIOJNKE
IMoTpebuTens u BeiaeTCA Mo TpeOOBAHKIO,

7.5.B caywasx, He [pedyCMOTPEHHBIX HacToswumu npaBuramu, Otens u  Toers
PYKOBOJICTBYIOTCH JE€HCTBYIOIIMM 3aKOHO JaTebcTeoM PO,

TPEBOBAHHUS ITPOTHBOINIOXKAPHOH BE3OINACHOCTH.
8.1. Bo u3be:xaHne BOIHHKHOBEHHA MOKApOB 3aMpeliaeTcsa:
- pa3BOAMTE KOCTPEI Ha Bceit Teppuropun Ortend, a Takke 3a npejaenamu tepputopun Ortens B
HEYCTaHOBIEHHbIX MECTaXx;
- XPAHUTL B MECTaX OTHbIXAa K NPOXKUBAHUS JIErKOBOCTUIAMEHAIONIAECH JKHIKOCTH, FOpHYHE
rasbl, B3phIBYATEIE BEIIECTBA;
- IONIL30BATECA JNEKTPOYTIOTAMM, MEKTPOYaHHMKAMH M JAPYTHMH 3/I€KTPOHArpeBaTeNbHBIMU
npubdopamu Oe3 NOACTABOK U3 HETOPIOYHX MATEPHAIOB;
- OCTABIATE 6e3 MpHCMOTpA BKIIHOYEHHEIE B CeTh anekTpoobopyaoBanue,
31eKTPOHArpeBaTensHLIE NPHOOPELL, TETeBU30PEL, PAAHONPHEMHHKH, 3apANHEIE YCTPOHCTBA U T.I1.;
OFPH 1196952013170, HH 6940113094
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- BHOCHTb H3MEHEHMA B ANCKTPHYECKYI0 CXEMY B MECTax [IPOMKHMBAHMUA W OT/bIXA, YCTAHABIMBATh
JIOTIONTHHTENLHBIE PO3CTKH M CBCTHIBHUKH, HCMONBE30BATh CaMOAENbHBIE 3JIEKTPOHArpEBaTe/bHbIE
npuBGopsl, MEKTPONPOBOAKH-BPEMAHKH.

- MIOJIK30BATBCS HEHCIIPABHBIMM  INMEKTPONPHOOpaMH, MOBPEXNEHHBIMH 3IEKTPOpPO3ETKAMHU,
pyOMIBEHHKAMY, APYTHMH 31E€KTPOYCTAHOBOYHBIMH H3IEIHAMM.

8.2. Tpu oOHapyeHHH 110Kapa WM MPU3HAKOB TOpeHHd (3abIMIIEHHE, 3a11aX rapH, MOBbIIIEHHE
TEMIIEPATYPBI U T.1.) HeoOX0UMO:

- HEMEJUIEHHO coo0umTh 00 3TOM B noxapHywo oxpany no tenedonam 101, 01, 112, npu 3tom
HEOOXOAMMO HAa3BaTh CBOE MECTOHAXOXKJEHWE, MECTO BO3HHKHOBEHHA MOXKapd, a TaKKe CoobumMThH
CB0I0 (DaMHITHIO;

- W3BECTHTH O TIOXApPe BCEX MHIL, HAXOMALIMXCA B MECTE OTABIXA H NPOXKUBAHUA, 00IECTREHHOM
MECTE;

- [PUHATE MEpPbI [0 TYWEHUK [0XKApa CPEACTBAMM [OXKAPOTYLUEHWH, NPH OTCYICTRHH
BO3MOJKHOCTH TIPHHATHH MEp MO TYIIEHHIO I0XKapa NMOKHHYTH MECTO BO3rOPaHHs COIJIACHO IUIaHAM
3BaKyalHH H TOJI0COBOMY OMOBELUEHHID O MOXape.

B cnyyae HEBO3MOXKHOCTH NMOKHHYTB MECTO BO3rOpaHHA HEOOXOAMMO BBIATH Ha OaJKOH WM
APYry10 OTKPBITYIO IUIOMAnKy (IpH HATW4YMM), TUIOTHO 3aKphIB 3a coboif nBepu, coobIUIHTE O CBOeM
MeCTOHaxoxaeHuH no tenedony 101, 01, 112.
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(O 3ABMAOBO
[punoxenue Nel k mpaBunaM MpeoCcTaBNEHHS FOCTHHHYHBIX YCIYT

B8 000 «3ABH0BO ITAPK»
roctunuua «PSIBMHA ot Bacta, 3aBunoso» («RYABINA by Vasta, Zavidovoy)

IIpasusia NpoKNBAHUA FOCTA B HOMepe OTeJs ¢ *KHBOTHBIM

l. Otene ocrapnser 3a coboif mpaBo OMpeAEnATh, BOIMOXKHO JH MPOKHMBAHWE [JAHHOTO
JOOMAIIHErO JKHBOTHOTO B TOCTHHMYHOM Homepe. [IpoxuBanue B OTens ¢ AWKMMH JKHBOTHBIMH
sanpeweno. [loag onpenenenne «/loMarHee )HBOTHOE» MONAJAIOT MeIKHe Noposl cobak Ao 35 cm B
XOJIKE.

2. Pasmelenne Apyrux JOMAIIHMX JKHBOTHBIX (KOIIKH, TPBI3YHBI, NTHUEL, peIGEI U Ap.)
BO3MOMKHO TOJBKO [10 [IPCABAPUTENEHOMY COTTACOBAHHIO C aAMHHMHCcTpauuei Orena.

3. [lpn OpoHupoBaHHMH HOMeEpa HeoOX0OMMO 3apaHee NPOHMH(OPMHMPOBATH AAMMHUCTPALHUIO
Orena o 3ae3ge ¢ nuromueMm (IOpoJa, pasMep, BO3pacT, OCOOCHHOCTH NOBEICHHMA) W TNOMY4UTH
NOATBEPHKAEHHE 0T coTpyaHuka Orens 0 HATHYHH HOMEpa JUTA pasMEleHHS ¢ MHTOMIIEM.

4. B Orene pazpemeHo NPOKHBaHHWE IOAeH ¢ OrpaHHYEHHLIMH BO3MOMKHOCTAMH H
0OCIYKHMBAOIUMH WX HYXIel cobakaMu NOBOARIpAMH  OecriaTHO MpH  MPeARABICHHH
COOTBETCTBYIOIIETO MACMOPTA.

5. PaspemeHo HaxoXaeHHe Ha TeppuTOpuH OTeNd XHUBOTHBIX CIIELMANBHBIX NOJHUEHCKHX
nojpaseneHuil (oxpanHbie cobaku; co0akn-HIOXa4yH W Ap.) IPH NPENbABISHHH COOTBETCTBYIOLIENO
nacrnopra.

6. Focti, mpuomiBmme B OTesNs € JOMALUIHUM JKMBOTHBIM, JO/DKHEI UMETh CIPaBKy QT
BETEPUHAPHOTO Bpauya ¢ OTMETKOH 000 BCEX NPUBMBKAX MM IPEAbABUTh BETEPHHAPHEBIA NAcNOpT
yCTaHOBIEHHOTO 0bpasua. Pasmenienne 6e3 BeTepuHAPHLIX JOKYMEHTOB HE JOMYCKAETCH.

7. Bnagenblsl THTOMIEB 0043aHE! YBEIOMHATE aAMHHHCTpalHI0 OTens 0 MoOsIX 0coOeHHOCTAX
MOBEACHNA IUTOMLA (CTpax, arpeccus, CKJIOHHOCT K WYMY U 11p.)

8. Ilpu 3aeane agmunrncrpanms OTena Brnpase 0053aTh TOCTS ¢ MHTOMUEM OCTABUTEL AEMO3HT 34
BO3MOMKHYH TIOpPYY HMYLIECTBA B HOMepe. Jleno3uT Bo3BpallaeTcs NpyU BEIE3/E, €CIIH IOCIIE IPOBEPKH
He 06HapYKEHO NOBPEKACHUIA.

9. lpoxuBanue ¢ XWBOTHLIM B HOMEpPE HONYCKAETCSs M3 pacyeTa ONHO JKHBOTHOE Ha OJMH
HOMeEp.

10. T'ocTh, NPOKHBAIOIIMHA C JKUBOTHBIM, 00s3aH:

- CnesuTh 3a TIOBEZIEHUEM CBOMX ITHTOMIIEB;

- Y6upars 3a MHBOTHEIM B HOMEpE, Ha TeppHTOpHH OTENA H Ha TEPPHTOPHH KypOopTa;

- He octaenars nutoMua Ges npucmorpa B Homepe Ooiree 4 wacos moapsi;

- CrnenuTh 3a YUCTOTOH M IOPAAKOM B HOMEpE, HCIIONE30BaTh ClILHALHEIE TPHHALNEKHOCTH
JUIS TYaJIETa JKUBOTHBIX;

- Cnemuth, YTo0bl THTOMIIB! He MEellany APYriUM ToCTsM (HanpuMmep, Ype3mMepHbiil nai,
arpeccus);

- O6ecneunBaTh MHTOMIAM PETYISPHBLH BRITYI ¥ YX0J;

- HemeuerHo coofiuats agMUHHCTpAUUK 0 QOPC-MAXOPHBIX CHTYalMaX (HanpuMmep, noTeps
WHBOTHOTO).

11. Bragensbiel HECYT OTBETCTBEHHOCTH 3a IOPYY MMYIIECTBA OTENA COTJIACHO NPEHCKYPaHTy, a
TAKXKE 33 BCE PHCKH M TIOCIEACTBHA, CBA3AHHLIE C IOBEJCHHEM }KHBOTHOIO

12. Toers, NpoMHBAIOWIMIl C JKMBOTHBIM, OepeT Ha ceba o6a3arenscTBO Mo obecnedeHHIo
coOnioeHus CAHHTAPHO-IHIHEHHIECKOTO PEKHMa B HOMepe, Ha TeppuTopun Otens:

- BTy JOMAIIHAX JKUBOTHAIX Ha TeppuTopui OTels U Ha ra30HaxX - CTPOrO 3anperieH.

- Jins kopMiIeHHs JOMaUTHUX XKHUBOTHBIX ["0CcTh 0053aH NMpUBE3TH ¢ cOB0M crenuanbHY0

MOCYAY.
- Jns Tyanera ZOMaUIHAX JKUBOTHLIX I'OCTIO HEOOXOAMMO NIPHBE3TH ¢ cODOH CreUUaIBHbIH

OrPH 1196952013170, MHH 6949113094
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NOTOK.

- KopMuTs foMaiHux xKHBOTHBIX U3 NIOCY/IbI, TPpHHAmIEKaleH OTemo - CTPOro 3anpemeHo.

- TIpy OTCYTCTBHH CHEUMANBHON KIETKH U1 JOMANIHHX *HBOTHBIX, 3alpeLiaeTcst OCTaBIATE HX
6e3 NIPUCMOTPA X035€B B TOCTHHHYHOM HOMepe, xoue Orens, Ha repputopun Otens.

- TTuroMup! He JgonyckaroTes Ha Mefens ofmiero noak30BaHus (HanpUMep, IUBaHBl U KPECha B
no6owu).

- [THTOMIIBI HE NIO/IKHBI HAXOAHTHCS Ha KPOBATAX WM MATKOH Mebenu B HoMepe Ge3
NpeABapHTENBHOTO €0 YKPBITHA BETOMIBIO HIIM YEXTOM-TIOICTHIIKOH.

- 3anpeuaercs OpaTh ¢ co00H LOMAUIHMX JKHBOTHBIX B pecTopaH, 1066u-06ap, CITA koMmiekc 1
B IpYTHE MECTa 00LIECIO NONE30BAHHA.

- B o6uiecTBeHHBIX 30HAX MUTOMIE! JODKHEL HAXOAUTHCA B EPEHOCKE WM HA MOBOJIKE.

- 3anpeuaercs MBITh JIOMAITHAX JKABOTHBIX B AYLIEBBIX KaOHHAX HOMEpPA, HCIIOJIB30BATh
MOJIOTEH1Ia, TIPOCTHIHU ¥ JPYTrHe NOCTENbHBIE MPHHATEKHOCTH, TpeaocTaBneHHbie OTenem.

13. Orens ocrasnser 3a coGoii NpaBo OTKa3aTe B pa3sMEIIEHMH C NHUTOMUEM Oe3 0OBACHEHH:A
PUYHH, ECJIH JKMBOTHOE HE COOTBETCTBYET YCTAHOBJICHHEIM HACTOAIMMH NIpaBHIaMy TpeOOBaHHAM.

14. B cny4ae, ecnH THTOMEIN OCTABJIAET HeymoOCTBA APYruM rocrsaM, aaMHHHCTpauus Ores
BIIpABE NPHHATH MEpPBI, [N pElIeHHA CUTyanuu. B ToM umcile nepeceiuTh rocTei ¢ MATOMLEM B
JpYroi HOMep.

15. B cnyyae HapylmeHHs THIUMHB! (HANpHMEP, NaeM) HIH [OPYH HMYIIECTBA MHTOMIEM
agMunancTpanns Otens ocrasiser 3a coboif NpaBo NPHHATE MEPEI BIIOTh 10 BhICEIEHHS FOCTS.

16. Orens octaBnser 3a cofol mMpaBo pacTOprHyTk AoroBop ¢ ['ocTeM, IPOKHBAOIIUM C
JOMAIIHHM JKHBOTHBIM B Cllydae HapyIIeHHS HACTOANIMX MpABU/ NMPOXUBAHMSA, & TAKXKE B Cly4ae
ArpeccHBHOTO, LIYMHOTO [OBEACHUS JOMALIHETO JKUBOTHOTO,

17. Y6opka xunoro HoMepa, B CIIydac HaXOKAEHHA B HEM KMBOTHOIO, NPOM3BOAMTCA NpPH
3AKPHITBIX JIBEPAX M TOJABKO B MPHCYTCTBHM XO03SHHA KUBOTHOrO. B mHom cnydae T'octe 06s3aH
06€eCIIEYHTh OTCYTCTBHE JOMAIIHErQ JKMBOTHOTO BO BpeMs yOOpKM Homepa coTpyaHukamu OTens,
00 PacIOIOKHTD ero B KISTKS/TICPEHOCKE.

18. 3a pasmemenne nutomua Ge3 COINAcoOBaHUA C aAMHHHCTPAUMEH HIIM HApPYLUEHWE IpaBuil
Mo¥keT ObITh HATOKEH WTpad ¥ BIBICKAHA CTOMMOCTH CTIENHANBHONH YOOPKH M MPOXKHBAHHUA, d TAKKE
BRICTABJICH CYET 33 pasMeILeHHe IHTOMIIA COTTIACHO AIMTENBHOCTH OPOHUPOBAHKA FOCTA.

O PH 1186952013170, MHH 6949113094
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MMpunoxenne Ne2 K npaBuiIaM IPENOCTABICHHAS TOCTHHAYHBIX YCIYT

8 000 «3ABHIOBO ITAPK»
rocrunrua «PAABMHA ot Bacra, 3asugoso» («RYABINA by Vasta, Zavidovo»)

[IpaBuna noBeieHHs rocTeil HA TEPPHTOPHH pecTopaHa u no66u-6apa

1. Hacrodwmue [Ipasuna moceuesus pacnonoxeHHerx Ha Tepputopuu Orens nobobu-dapa n
pectopana «[lone Can» paspaboransl B cootBercTBHH ¢ ['K P®, 3akonmom P® «O 3ammure mpas
notpebnrenci» ot 07.02.1992 r. Ne 2300-1, Tloctanosnenuem IIpasurenscrsa PP «O06 yreepkaennu
MpaBuil OKasaHus yciyr obuiecTBeHHoro nuranus» ot 15.08.1997 r. Ne 1036. Hacrosuue npasuia
pacnpocTpaHsiOTCs Ha BCEX MOCETHTENEH M COTPYAHHKOB PECTOPAHHOTO KOMILIeKCa.

2. Ha TeppuTOpHH pacnonararTcs:

- Pecropan «Ilone Can» pacnonoxen Ha 1-M staxke orens. Pexum paborsi: Exemnesno ¢ 07:00
Jo 21:30

3apTpak «mBeackui ctomy 07:00 - 11:00

- JIo66u-bap pacnonoxkex Ha 1-M 3taxe otens. Pexum paborel: ExxenneBHo — Kpyriiocyro4Ho.

- [Tocne 3axkpeITHA pecTopaHa, 3aka3 ellbl BO3MOKEH Yepe3 cnyxdy Room Service. Pexum
paboter: ExxeiHEBHO — KPYIJIOCYTOUHO.

3. JIuua, nocemaromue pecropan u nobdu-bap orens 0b6s3aHEl 03HAKOMHTECS C HACTOALIHMH
[IpaBuiaMu, KOTOpBlE pasMelleHsl Ha croiike [lpuema u PasmenieHus, B no66u-Gape, ma caiite
https://vastahotels.com/hotels/ryabina-vasta-zavidovo.

4. B pecropane u no66u-6ape Begercs BuaeoHabIOAEHAE W ayIH0O3aIHCE.

5. B coorserctBun ¢ m.5 Ilpasun okasamus ycnyr obmectBeHHoro mutanus OTens Bhpase
CaMOCTOSITENIEHO YCTaHABIMBATL B MECTAX OKA3aHUs YC/yr NpaBHia MOBEJEHHs IUIA NoTpeGuTenei.
Pecropan ocrapnger 3a coboif mpaBo B OrpaHMYeHHH [OOCTYNAa B PECTOPAH, B COOTBETCTBHHM C
TpeboBaHHAMH AJMHUHHCTPATODA.

6. B pecropane HE ponyckaercs:

- IPHHOCHTL ¢ c0O0 H YMOTPeOIATE MPOAYKThI MUTAHUA, AJIKOTOLEHBIE U OE3ANKOTONIBHbIE
HAMKUTKH;

- HAXOXJAEHHME JIML B COCTOAHUH TOKCHYECKOT0 WM HAPKOTHYECKOTO OMBAHEHUS;

- YNoTpedAeHNE AlIKOrOJIbHBIX HANMTKOB BO3JIE BXOJA B PECTOPAH;

- ynoTpedneH#ie HapKOTHYECKUX M TOKCHYECKHX BELIECTB;

- HEAJICKBATHOE, ArPECCHBHOE MNOBEACHHME M0 OTHOLIEHHIO K JPYTHM TOCTAM WM MEPCOHAIY
pecTopana;

- NOBEIEHHE CKIIOHHOE K COBEPIICHHIO IIPOTHBOIPABHBIX LCHCTBHH B OTHOLICHHHM TOCTEH,
NEPCOHANA WM UMYIIECTRA PECTOPaHa,;

- npedbIBAHME C OPYKHEM, KOMIONMMH M PEXYIIAMH MPEIMETAMH, a TAKKE CO CPEICTBAMH
nnyHOH OesomacHoCTH. B cnyyae obHapykeHHs ykasaHHBIX MpPEAMETOB MOCHE JOCTYNA B PECTOpaH
NOCETHTENIO MOXKET ObiTh HE3aMEIIMTENBHO OTKAa3aHO B OOCHYKMBAHHH H BBI30BOM COTPYIHHKOB
MPABOOXPAHHTEIIBHBIX OPraHOB /IS BRIACHEHHUS MPABOMEPHOCTH BIAICHHA OPYIKHEM.

- HAXOXJEHUE B BepXHEH, paboueH, KymanbHOH, IUIsKHOH, GaHHOW M coyxebHoill dopme (3a
MCKIIOMEHHEM (POPMEHHON OJEkK/bl COTPYINHHKOB PECTOpaHa, COTPYIHHKOB MPaBOOXPAHHTENBHEIX
OpraHoB, BOGHHOCTYXAIIUX, FOCYAAPCTBEHHBIX TPaXKIAHCKHUX CIIYHKALINX),

- ¢ KpynHoraOapuTHHIMM BELIAMH, a TAlKE B HEOMPATHOM, PBAHOM MIM rpas3HOil onexae W
00yBHM, Na4yKalomeH NpejMeThl HHTEPLEPA WU TI0CETHTENEH pecTopaHa.

7. B pectopane 3anperaercs:

- KypeHHe B J000ii dopMe (BKIIOYasA, HO HE OrPaHHYHBANCH, CHTAPEThI, CHIAphl, BEHIIbI, CTHKH,
Apyrue opM 3MEKTPOHHBIX CUFAPET, KATbAHE).

- MPO/@X4 QjJKOroiad HECOBEPIIEHHONETHHM. B cayuae BO3ZHMKHOBEHHS Y COTPY/HMKA
pecTopadd, HENOCPEACTBEHHO OCYLIECTBAKIIEr0 OTMYCK alKOTONILHOW TPOAYKLUHH, COMHEHHS B
AOCTHKCHHM TMOKYMATCICM COBCPLICHHONCTHA COTPYJHMK BhpaBe norpeGoBark Y IOKyIIdTels
AOKYMEHT, YHLOCTOBEPAIOWIMMA JIMYHOCTh (B TOM YHC/IE JOKYMEHT, Y/OCTOBEPAKOUMII JHYHOCTB

OrPH 1196952013170, MHH 6949113094
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MHOCTPAHHOTO IpakIaHuHa Win nuua Oe3 rpaxknancTea B Poceuiickoii Menepatinn) 1 N03BOJIAIOLIHI
YCTAHOBHTH BO3PACT MOKYIIATENS:

- ipcObIBAHHE C XKHBOTHBEIMH.

- B HENAX OXpaHsl NpaB cOGCTBEHHWKA W HENMPHUKOCHOBEHHOCTH JIMUHOM JKH3HU MOCETHTENeH
pecTopaHa NpOH3BOINTE HECAHKIIMOHUPOBAHHEIE (POTO- ¥ BH/IEO - CheMKH Ha TEPPUTOPHM pecTOpaHa,
CHUMATDL NoceTuTenei 6e3 X paspelieHHs Wl B Cny4ae HX BO3PAXKCHHUA MPOTHB NPOBEACHHA ChEMKH;
HApYLaTh OOLICCTBEHHBIN IOPALOK M CIIOKOHCTBHE APYTHX MOCETHTENEH: HAHOCHTh BPE]l HMYIIECTBY
pecTopaHa, HEYBaKHUTEIbHO OTHOCHTECA K COTPYAHHKAM H TOCTAM pECTOpaHa, ynotpebasrts B
OOLLEHNH C IEPCOHANOM U FOCTAMH OCKOPOHTENBHEIE BHICKA3EIBAHNS, HELIEH3YPHYIO OpaHb;

- MperpaxaTe LOPOTY HNH JOOBIM JAPYrdM CHOCODOM MENIaTh MEepeMEIIeHUI0 TOCTed M
COTPYIHMKOB pEcTOpaHa, 3arpOMOXKJIATh NYTH D3BAKyalluH, TPENYCMOTPEHHbIE Ha CIydad
BO3HHKHOBEHUS YPE3BhIYaHHBIX CUTYaLIH,

- NOJICAKUBATLCA 33 CTOMKH K JAPYTUM rocTAM Oe3 pHI/IalleHns;

- 3aHMMAaTh CBOOOAHEIE cTONMKY 0e3 paspenieHus aiMHHHCTPallMH PECTOpaHa;

- 3aX0JUTH B CTyKeOHBIE TOMELLEHHS;

- CTABHTbH HOTH Ha JUBAHEL, HA CTOJIBI, IPOBOLMPOBATE KOH(IHKTHL H BCTYNATh B APAKH,

- CBUCTETH M TPOMKO KpHYaTh;

- UCTIONB30BATh MOMELIEHHE PECTOPAHE LJIA CHA;

- HTpaTh B a3apTHbIE UIPEL, & TAKXKe MHO0BIE HACTONBHEIE H KOMAH/IHBIE CIOMKETHBIE UTPBI (TaKue
kak «Magus», «Kpoxogum» H npoune).

- mobas HeCAaHKIIHOHHPOBAHHAA TOProB/id Ha TEPPUTOPHHM PECTOPaHA 3anpeLleHa.

8. MpodeccuonancHas BHASO- M (OTOCKEMKA BO3MOXKHBI TOJIBKO [ AKKPEIMTOBAHHBIX
YPHAJIMCTOB M YACTHBIX JHI NPH HATHYMK ITMCBMEHHOIO pa3spelleHns aIMHHHUCTPAlUU PecTopaHa.
[lo Bompocam NONMyYeHHs paspelleHus Ha (OTO- H BHAEOCHEMKY 00pamiarbes K aJIMHHHCTPALHH
pecTopaHa.

9. MMocetuTelIK B YCTAHOBICHHOM AEHCTIBYIOLUMM 3aKOHOJATCNLCTBOM TOPSJKE HECYT
OTBETCTBEHHOCTE 34 cOOII0/IeHne 001IeCTBEHHOTO NMOPAAKa H COXPAHHOCTE HMYIIIECTBA PECTOPAHA.

10. Haxonsce Ha Tepputopuu pecropaHa, Bl MoxeTe cTaTh YUACTHMKOM (poTO-, BHIEO- WIH
ay/IMO34TIHCH, NPOM3BOIMMOM MOCETHTEIAMH PECTOPaHa, W J@eTe CBOE COIVIaCHe Ha MCIIOJIb30Banmue
JIAHHBIX MATEpHAnoB Ml BHUJIEO0-, TENe- M PATHOTPAHCIAUMH win onyOnukoBaHus B npecce. [Ipu
HaIMYMH y Bac Bo3paxeHHH II0 MOBOAY NPOBEJEHHSA CHEMKH MM 3anucH ¢ Bammm ydactuem
obparurecs, MoMxamyicra, K afMHHHCTPAllMH PECTOpaHa JUIA pelIeHHs BOIIPOCa O NEpeHoce MecTa
CBHEMKH HMIIM NPEA0CTaBIeHHA BaM HHOro MocafioyHoro Mecra.

11. B cnydae HapylleHHs MpaBuil [OCELIEHUsS PECTOpaHa aJMHHMCTDAUMS OCTABIISET 3a co0OoMH
npaso:

- IIPOM3BOJTUTE BHAe0 (HHKCALIIO HAPYILIEHHS,

- BLI3BATE HAPAL MOJMLHH, COTPYLAHHKOB BHEBENOMCTBEHHOH OXpaHbl M HANMKCATH 3aABIEHHE O
NPOBC/ICHHHU MPOBEPKH B OTHOLIEHHH IOCTA M IPHBICYECHUA €r0 K OTBETCTBEHHOCTH,

- YAATHTE  HapywiuTeas ¢ TEPPHTOPHM  pecTopaHa, TepefaTb ero  COTPYAHHKaM
NPaBOOXPAHUTENLHEIX OPraHOB 1 JOCTABICHNS B [IPABOOXPAHUTENEHEIE OPraHbl;

- YCTAHOBHTH B OTHOLIEHWH HApYIIUTENA 3ampeT Ha AanbHEHIEE MOCEIEHHUE PecTopaHa; npH
NPHYHHEHHM TIOCETUTE/IEM Bpela MMYIIECTBY peCTOpaHa B3bICKaTh C BHHOBHHKA [MOJHYIO €ro
CTOMMOCTS.

12, CoxpaHHOCTD JIMYHBIX BEUICH IOCTH 00€CIEYHBAIOT CAMOCTOSATENBHO,
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