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DPBEANSA Bicra

SABNOOBO

OBILUE MMOJIOXXEHHU A

1.1. Hactosimgme  [IpaBuna  npejocTaBlA€HHs  TOCTHMHHYHBIX — YCIYr B TOCTHHHLE
(otene) «OPBEJIMS ot Bacra, 3aBumoro» («kERBELIA by Vasta, Zavidovo»), pacrnosioxeHHOM II0
anpecy: TBepckas 007acTh, MyHHUMIanbHeIH okpyr KomakoBckmii, palion Bapakcuno, Oynbap
Tsepckoll,  3mamme 8; or umesn OBIIECTBA C  OIPAHHYEHHOM
OTBETCTBEHHOCTBIO “3ABUI0OBO IIAPK”, 3aperucTpMpOBaHHOTO B COOTBETCTBHH C
3aKoHoJaTenbCcTBOM Poccuiickoit @emepaliiy 3a OCHOBHEIM TOCYNAPCTBEHHBIM DPETHCTPALHOHHBIM
nomepoMm (OI'PH) 1196952013170, umeromee mecto HaxoxaeHus mo aapecy: 171266, Tsepckas
obnacte, Konakosckuit MO, a. Apxanrensckoe, yi. JlecHas, n. 1, atax 1, nomewenue 27, oduc 1
(nanee «[1paBmnay) pazpaboTansl B cooTBeTCcTBHM ¢ DenepansHbiM 3akoHoM PO ot 07 despans 1992
r. Ne 2300-1 «O 3amnre mnpaB notpebureneit», PepepansubiM 3akoHom PO «O6 ochosax
TYPHCTCKOH nearenbHocTH B Poccuiickoit ®epepauuu» ot 24.11.1996 r. Ne 132-03, [IpaBunamu
NpENOCTABNEHHUs] T[OCTHHHYHBIX YCIYI M YCIYT MHBIX CPEACTB pasMemeHus B Poccuickoi
Menepauuu, yrBepxkacHHbIMH IloctanoBnenuem Ilpasurensctea PD or 27.11.2025 Ne 1912,
®enepanpHbiM 3akoHOM PO Ne 109- @3 ot 18.07.2006 r. «O MHUrpallMOHHOM y4€T€ MHOCTPaHHBIX
rpakaaH u mun 6e3 rpaxaaHcTsa B Poccuiickoit @enepauuny», OeaepanbubiM 3akonoM ot 23.02.2013
Ne 15- @3 «O6 oxpaHe 30pOBBA TPKJAH OT BO3AEHCTBHA OKpYXKarollero TabayHOro AeiMa H
MOCHeACTBHI moTpebneHus Tabaka» M MHBIMM HOPMATHBHO-IIPABOBBIMH aKTaMH PoccuiickoH
depepauny, peryiupyomuMy chepy NIpeaoCcTaBIeHHs TOCTHHHYHBIX YCIIYT.

1.2. Enuneiii peectp 00bekroB KnaccHuKaumu B cdepe TypHCTCKOH uMHAycTpuu: Ne
C692025012897 ot 20.10.2025r. https:/tourism. fsa.gov.ru/ru/resorts/hotels/76203 54f-ad95-1110-
8ed8-49ccSce3dabe/about-resort.

1.3. HacTosmue mpaBuia peryIHpYHOT OTHOLIEHHA Mexay norpeburenamu (panee - octu),
T.e. (H3MYECKUMH JIHMIAMH, HMEIOWIMMHM HAMEDPEHHA 3aKa3aTh JM0O0 3aKa3bIBAIOIUMH U
UCTIONB3YIOMHMHCA yemyramu Otens, 1 ucnonxHuteneM — orenem «3PBEJIMA ot Bacra, 3aBunoBo»
(«(ERBELIA by Vasta, Zavidovo»), KOTOpHIHi OKa3bIBa€T TOCTHHHYHBIE YCIYTH, CIYTH
00111eCTBEHHOTO THTaHUS M MHBIE YCIYTH.

1.4. Pexxum paboThl - KPYr1OCYTOUHEIH.

1.5. OcHOBHEIE TOHATHA, UCTIONB3YEMbIE B HACTOAIIMX [IPaBUIaX, 03HAYAKOT:

- «loctunuua» / «Otens» / «Hcnonuurens» - OOmecTBo ¢  OrpaHU4eHHOM
otBercTBeHHOCTRI0O «3ABUJJOBO IIAPK», pacnonoxenHoe no ajpecy: Tsepckas obnacrs,
MyHUIMNATEHEI OKpyr KonakoBckui, paiton BapakcuHo, OyneBap TsepckoH, 3ganue 8; ¢
KOMITIEKCOM JIBHAKHMMOTO/HEIBUAKHUMOT0 UMYILECTBA, IPEeHA3HAYEHHbBIM A/ [IPeJOCTaBIICHHs YCIyT
B COOTBETCTBHH C HACTOSIIMMH NMPAaBUIAMHU, OPraHU3alUK OOLIECTBEHHOrO MUTAHMsA, OPTaHHU3ALUK
pasBlieKaTeIbHBIX YCIYT, TOCTHHHYHBIX YCIYT H MHBIX JOTIOJIHHTENBHEIX YCIIYT.

- «ocTb» - (hU3WUEecKOoe NHUIO, ABAIIEECS NoTpeduTeneM, MMELlee HaMEepeHHe 3aKa3aTh
nubo 3axa3plBaloliee M MCIOJNB3YIOLIEE YCIYTM HMCKIIOYHTENBHO IS NHYHBIX, CEMEHHBIX, U MHBIX
HYXI, HCIIOJIb30BaHHE KOTOPHIX MM BO3MOXHO B paMKax OCYIIECTBIEHHs IPEANPHHHUMATENBCKOR
JIEATENBHOCTH.

- «[OCTHHMYHBIE YCIYTH» - KOMIUIEKC YCIOyr MO MPENOCTABIEHHI) MECT JUId BPEMEHHOTO
npoxxuBanusa [octedt B OTene, BKIOYAs CONMYTCTBYIOIIHE YCIYTH, onpeneniemMele McnonHuTenem, ¢
yyeToM TpeDoBaHMiA, NPEeABABIAAEMbIX K BHAY U KaTErOPHM CPEICTBA Pa3sMEILEHHs, BXOJALLEIo B
cocTaB JBHxKHMOro/HeasmxkuMoro umymectsa OO0 «3ABHUJOBO ITAPK».

- «BbponupoBanue» — 3akpervieHue HoMepa 3a ['octem B Otene Ha ycloBHAX, ONpeeeHHBIX
3asBKOH, 1Mo Tapudy Mcnonuutens 1 NoATBEpKASHHE 3TOH 3asBKY co cTopoHsl Mcnonuurens.

- «PacuerHslii yacy - Bpems, yctaHoBneHHoe Otenem Iis 3ae3fa U Bolesna ['ocTd: pacueTHBIM
yacoM Hayana obcmyxuBanus (3ae3na) sBngercs 15 wacoB 00 MHUHYT O MECTHOMY BpEMEHH.
PacueTHsiM 4yacoM ocBoBoxpneHus HoMmepa (Bble3na) asnserca 12 vacoB 00 MHHYT 10 MECTHOMY

OrPH 1196952013170, MHH 6949113094

3AB Muo BO nAP K 171266, Teepckan obnacts, KoHakosekuin M.O .,
A. Apxaxrensckoe, yn. NecHan, A. 1, sTax/nometL.

06LUECTBO C OrpaHuYeHHOR OTBETCTBEHHOCTbIO 1727, opue 1




DPBEANY Bicta
3ABUAOBO

BPEMEHH.

- «CyTKH» — NIPOMEKYTOK BPEMEHH, NIPOJOIIKUTEIBHOCTE KOTOPEIX ONPENENIETCS CIEAYIOIHM
obpasom: pacuerHsie cyrkd ¢ 15 ugacoB 00 mumyr aus 3aceneHus H go 12 gacos 00 munHyT
CJIEYIOIIErO JIHAL.

- «llena HOMepa» — TOCYTOYHAs CTOMMOCTb (Tapu() BPEMEHHOTrO NPOXKHBAHMA M HHBIX
CONYTCTBYHOIHUX YCOyr, onpenaeneHHbix OteneM, NpPefoCTaBIseMbIX 33 €AWHYI LeHy. Exunuuei
pacdera ABISIIOTCS CYTKH.

- https://vastahotels.com/hotels/erbelia-vasta-zavidovo - oduuuansusii caidt Ortens B
HHHOPMAIHOHHO-TENEKOMMYHUKALIMOHHOH ceTn VHTepHeT.

1.6. TpeboBanus Hacrosmmx [IpaBWy IpenocTaBleHUss TOCTHHHYHBIX ycnyr B Ortene,
ABNAIOTCA O00A3aTENBHBIMM K MCIOJHEHHIO BCEMHM CTOpPOHaMH HacTosiuMX IlpaBun Ha Beelt
Tepputopuu Otens.

1.7. Undopmanus o6 Otene u npepocrasisteMbix Otenem [OCTHHHYHBIX ycnyrax pasMelieHa
B noMemeHun Otens Ha cTOMKe CIy:KOBI MpHeMa M pa3MellleHHs (ajlee «pecenuien»), B yao0HoM
ans obo3peHus MecTte, a Talke Ha caiite https://vastahotels.com/hotels/erbelia-vasta-zavidovo.
HWudopmauus © [ONL30BAHHHM TOCTHHHYHBIMH  YCIYraMd, [paBHIaX NPOTHBONOMAPHOH
OesonacHOCTH MMEETCs B HAIMYMHU B KaKAOM HoMepe B namnke ['octs. 3asBkoii Ha OpOHMpOBaHHE
W/MIM OTnaToit cueToB, BhICTaBNeHHBIX OTenem 3a [OCTHHMYHBIE YCIYTH, W/HIM O(opMIeHHEM
PerucrpauuoHnoi kapTel rocts ['ocTh noATBEpXKAaeT npepocrapieHue OteneM Beeit HeoOX0AUMOI U
JocToBepHOH HHGpopMauuu 00 ycnyrax, O3HAKOMJIEHHE M COIJIaCHE C IOPAIOKOM, YCIOBUSMH,
CpPOKaMH ¥ LieHaMH NpeaocTaBieHus yenyr Orenem.

1.8. l'ocTHKuHEIE yenyru npegocTaBnATes OTeneM Ha OCHOBAHHH JIOTOBOpA, 3aKIH0YaEMOro
B INUCbMEHHOH (opme. JloroBop, 3akmodaeMerii OTeneM ¢ GHIMYECKHM JIMIIOM, HE SBISIOIMMCS
MHAUBHIYANbHBIM IpEJNPUHUMATENEM, SABISETCS MyOJHYHBIM JOTOBOPOM. YCIOBMA [OTOBOpa,
3aKII0YaEMOT0 C 3aKa3YMKOM - FOPUINYECKHM THLIOM, 100 MHINBHIYAIbHEIM IpPEAIPHHUMATENEM,
OIPEJENAIOTC] B MHAMBUAYaJbHOM IOPSAKE, M MOTYT OTJIMYATHCA OT YKA3aHHBIX B HACTOSIIMX
[lpaBunax, B TOM 4HCIE pa3Mep M CPOKH BHECEHHMsS aBaHCOBOTO IUIATEXA, M HHBIE YCIIOBHA
OpoHMpoBaHMA U ero oTMeHkL B ciyyae ecnu Hacrosunue IIpaBuna 6ynyT NpOTHBOPEYHTh YCIOBHAM
TaKOTO JOr0BOpa, TO IPEMMYIIECTBO OyAyT HMETh HOPMBI JoroBopa. [Tucemennas dopma gorosopa
CUHTAETCA COONIOACHHOH B CIIy4a€ COCTABJIEHHA OJHOTO NOKYMEHTa (B TOM HYHCIE 3J€KTPOHHOIO),
IIOJAITMCAHHOTO [BYMsl CTOPOHAMH, WM mnoxarsepxaeHus OTenem 3asBKH IyTEM HaIpaBlIEHUS
COOTBETCTBYIOILErO YBEAOMJIEHHA O MOATBEPXKAECHUH OPOHHPOBAHHA, @ TAKXKE B CIydae COBEPIICHHS
3aka3uMKOM JEHMCTBHii, HaNpaBIEHHBIX HAa MONY4YEHHE YCIOYT (B TOM YHC/E YIUIATA CTOMMOCTH
TOCTHHMYHBIX YCIIYT 33 BECh IIEPHO/] [IPOHHUBAHHNSA).

HHPOPMALIHA Ob YCIYT AX, TIOPAJOK O©®OPMJIEHUSA ITPOXKUBAHUSA B OTEJIE
U OIUIATA YCJIYT
2.1. Jlororop Ha MpefOCTaBIEHHUE YCIYT 3aKJIIOYaeTcs NpHU NpeabsaBieHuH ['ocTeM opHrHHaNa
JOKyMeHTa, ykasanHoro B 11.2.3. IIpasun. JloroBop Ha oxasaHue ['OCTHHMYHBIX yCNYT 3aKITHOYaETCA
ITYyTEM 3amoJIHEHWS PETHCTPAlMOHHOM KapTel, moamucaHHod Otenem u T'octem. T'octh Brpase
3a0pOHMpOBAaTh HOMEp 3apaHee. BpOHHMpOBaHHME HOMEpPA OCYUIECTBIAETCS MOCPEACTBOM IOJAYH
3a8BKH C [TIOMOILBIO Tene(QOHHOM CBA3M, 3NEKTPOHHOMH MOYTHI, CEPBUCOB OHJIAHH- OPOHUPOBAHHS HIIH
HEMOCPEJACTBEHHO B ciykbe npuema u pasMeunieHus. [OCcTb TrapaHTHpyeT, 4YTO B paMKax
NpeBAPUTENLHOIO OPOHMPOBAHUS M (WIM) 3AKIOYEHHS J0roBopa OKazaHUsA [ OCTMHHYHEIX YCIyT
nobas BO3MOJKHAsg IIepeycTyIKa IpaB (B OTHOLIEHHH M3MEHEHMs YCIOBUH IPOXKHUBAHMS,
OpoHMpOBaHMs, BO3BpaTa [AEHEXKHBIX CpPEACTB IIPH OJHOCTOPOHHEM [JOCPOYHOM OTKa3ze oT
NPEAOCTABIEHHS YCIYT MTPOXKHBAHKUA M WHBIX COMYTCTBYIOIIMX YCIYT H T.IL.) OYAET npeaBapuTelbHO
NMUCBMEHHO cornacoBaHa ¢ OreneM. [laHHoe ycnoBue ABNAETCS 00sS3aTeNBLHBIM. YCTYIKA TPETHHM
nuiaM moOkIX NMpaB ¥ TpeOOBaHUI, BEITEKAIOIIMX U3 YKa3aHHEIX B HACTOALIEM IIYHKTE 00A3aTeNbCTB,
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Oe3 npeaBapUTENnLHOIO MUCLMEHHOTO cornacoBaHus ¢ OTeneM He A0MyCKaeTcs.

2.2.1. B 3asBKe Ha OpPOHUPOBAHHE HOMEPOB YKA3bIBAETCA: PEKBHU3UTHI FOPUAMYECKOTO JTHLA HIH
HHIHBHUOAYAIEHOTO NpPEANpPUHMMATENA, NHO0 JaHHBIE IOKYMEHTa, YAOCTOBEPAIOUIEro JIMYHOCTh
(HU3MYECKOTO JIHMLA; KOJMHYECTBO KIHWEHTOB, (JAMWJIMH M TPAXIAHCTBO KJIMEHTOB; Jara U Bpems
3ae3/a, BbIe3/d; KOJIMYECTBO M KaTeropHs HOMEPOB; BHJ, OIUIATHI, AOIIOJIHHUTENbHBIE YCIYTH, HE
BXOJsAIIME B TAPH(P HA 0OCITY>KUBAHHE.

2.2.2. Ilpu 6poHupoBaHMH HOMEpPA HA pECEIIleH, ['0CcTh OIIa4YnBaeT MPOKUBAHUE IIPH 3ae3]E,
aIMHHHCTPATOp BbImaeT ['OCTIO MeK, FOCTEBYHO KapTOYKY, KoY. B cnydae onnarel MpoxKHBaHUA 1O
Oe3HaIMYHOMY pacyeTy aAMHHUCTPATOP BEIAAET ['OCTIO TOCTEBYIO KapTOUKY, KIIIOY.

2.3 JloroBop Ha TmpenocTtaBneHue ycayr ¢ locteM 3akimiodaeTcd Ha  OCHOBaHHMH
[peJoCTaBIEHHOrO JIOKYMEHTa, HeoOXOZWMOTO MJs OCYIIECTBIEHHS PErMCTPALMOHHOIO Y4era,
KOTOPBIM SBJIAETCHA JOKYMEHT YAOCTOBEPAIOIHH JIMYHOCTb.

JIOKYMEHTEI, NO3BOJISIIOLME YIOCTOBEPUTh JIMYHOCTE rpaxaaHuHa Poccuitickoit Menepauuu (B
cootBercTBUM C 1. 18 [IpaBun npegocrapiaeHus rTOCTHHAYHBIX ycayr B Poccuiickoit ®eepauuu):

- macnopr rpaxaaHuHa Poccuiickoil @epepaumu, YLOCTOBEPAIOIINN JHYHOCTh IPa)AaHUHA
Poccuiickoit @enepanum Ha tepputopuu Poccuiickoit Menepauuy;

- nacnopr rpaxjgaHuHa CCCP, ypocroBepsiomMil JIMYHOCTH TIpaxcaaHuHa Poccuiickoi
@enepauny, OO 3aMEHBl €r0 B YCTAaHOBIEHHBIH CpPOK Ha IIACMOpT TIpaxIaHMHA Poccuiickoit
denepaluy;

- macnopt rpaxaaHuHa Poccuiickon @enepauuu, yIOCTOBEPSAIOUIMA JTHYHOCTH I'paXKIaHHHA
Poccuiickoit @enepaunu 3a npeaenamu Poccuiickoit @enepauui;

- BPEMEHHOE YIOCTOBEPEHHUE IMYHOCTH rpaxjanuna Poccuiickoit Meaepauuu;

- OOKYMEHT, yIOCTOBEpPSIOIIHMH NHYHOCTh BoeHHocnyxawero Poccuiickoit denepanuu, - B
nepruo MOOMIM3AIMH, B IEPHOA AEHCTBUS BOSHHOTO TIOJI0KEHHUS U B BOGHHOE BpeMs,

B cnyyae OTCyTCTBUA YKa3aHHBIX BBIlIE JOKYMEHTOB, YIOCTOBEPAIOIIMX JHYHOCTH
rpaxaaHuHa Poccuiickoit ®Denepauuu, 3aceneHue B rocTHHULY rpaxiaH Poccuiickoit @enepaunu
OCYLIECTBIAETCS MPH TIpeIbABIeHHH ['0cTeEM BOJUTENBECKOTO YAOCTOBEPEHNMS.

JIOKYMEHTEL, IIO3BOJISIOIIME YAOCTOBEPHTL JIMYHOCTE [0CTHA, ABIAOWErocs HHOCTPAHHBIM
TPaXKAaHHHOM WIH JHUOM 0e3 rpaxaaHcTBa, (B cOOTBEeTCTBMM ¢ m. 22 [IpaBMn mpemocTaBleHHA
rOCTHHUYHEIX ycnyr B Poccuiickoit @eneparu):

- MacMopT WHOCTPAHHOTO Ipax¢JIaHHHA N1M00 MHOH JOKYMEHT, YCTAHOBIEHHBIH (efepallbHBIM
3aKOHOM MJIM NPU3HAHHBIH B COOTBETCTBHH C MEXAYHapOAHBIM JorosopoM Poccuiickoi @enepanun
B KaYECTBE JOKYMEHTA, YIOCTOBEPAIOLIErO JIMYHOCTh HHOCTPAHHOTO TPaXKIaHHHA,

- JOKYMEHT, BBIJAHHBIH MHOCTPAHHBIM TOCYAapCTBOM M IPHU3HABAEMBIH B COOTBETCTBHH C
MeXAyHapoaHeIM goroBopoM Poccuiickoit Pepepani B KavyecTBe NOKYMEHTA, YAOCTOBEPAOILETO
JTMYHOCTB JULIa 0€3 rpaXIaHCTBa;

- paspelleHre Ha BDEMEHHOE MTPOXKHUBaHHKe 1A 0e3 rpa) aaHCcTBa;

- BHJ Ha XKHUTEIBCTBO JTHUA 0€3 rpaXIaHCTBa,;

- BpPEMEHHOE y0CTOBEpeHHe TMYHOCTH aHLa 6e3 rpaxaancTsa B Poccuiickol enepanuu.

2.3.1. 3acenenue B OTens HECOBEPLIEHHONETHErO TPaXOaHHHA, HE DOCTHTIIEro l4-nmeTHero
BO3pacTd, a TAKOKE HECOBEPILUEHHOJETHEro rpaxiaaHuHa Poccuiickoit ®enepanuu, nocturimero 14-
JIETHEr0 BO3pacTa M HE IIONYYMBLIETO [acnopr rpaxaaHuHa Poccuiickod @epnepanuy,
OCYLUECTBIAETCA Ha OCHOBAHHH CBHAETENBCTBA O POMAECHHM YKAa3aHHOI'O HECOBEPLIEHHOJIETHETO
rpaxIaHMHA U JIOKYMEHTOB, YKa3aHHBIX B II. 2.3. HacToswux [TpaBun, HaxoAsIMxcsa BMECTE ¢ HUM
poauTesnei (3aKOHHBIX MPENCTABHTENEH) HIM CONPOBOMJIAIOUIEr0 Juua (JIML) I[IPH YCJIOBHH
NpPEACTaBICHUA TaKHM CONPOBOXKIAIOUIMM JHLOM (IMLEAMH) COIJacHs poAuTeneidl (3aKOHHBIX
MpeICTaBHTENEH) ITOr0 HECOBEPILEHHONETHETO IPaKIaHHHA Ha 3acelleHUe B CPEJICTBO pa3MelleH s
(manee - cornacue).

2.3.2. 3acenenrie B OTenb HECOBEPUICHHOJETHETO TIPaXKIAHHHA, NOCTHrIIEro 14-neTHero

OrPH 1196952013170, UHH 6949113094

3AB Mno BO rI AP K 171266, Teepckan oGnacts, Konakasckuin M.O.,
A. Apxanrensckoe, yn. llecHas, a. 1, stax/nomeuy,

06LECTBO C OrPaHNYEHHON OTBETCTBEHHOCTBIO 1127, odhuc 1



DPBEANMS Bicra
3ABMAOBO

BO3PAacTa, OCYIIECTBIICTCA HA OCHOBAHMM JIOKYMEHTa, YOOCTOBEPAIOLIETO €ro JHYHOCTh, H
JOKYMEHTOB, yKaszaHHeIX B IL 2.3. HacTosuux IIpaBui, HaXO[ALIMXCH BMECTE ¢ HHM POJMTENEH
(32KOHHBIX TPEICTABMTENEH) WIM CONMPOBOXKAAIOLIErO JMU@ (ML) IPH YCIOBHH IIPE/ACTaBICHUS
TAKUM  CONPOBOMKAAMIOIIMM JvlOM (IHIAMM) corjacus. B OTCyrcTtBHe paaoM ¢ TakuM
HECOBEPIIEHHOJIETHUM POIHMTENEH (3aKOHHBIX MPEACTABUTENEH) MM COMPOBOXKAAIOLIEro AUua (JIiL)
3aCENeHME 3TOTO HECOBEPILEHHOJIETHETO B CPEACTBO PasMELIEHHS OCYIIECTBIACTCA HA OCHOBAHHH
JOKYMEHTA, YAOCTOBEPAIOLIETO €ro IMYHOCTD, [IPY YCIIOBHH NPE/ICTABIEHHMS COTTIACHS.

2.3.3.01lpu mocenennd [ocTh IpeNOCTaBIAET MNOATBEPKIAECHHE OpPOHMPOBAHMS TpH
rapaHTHpoBaHHOM OpoHMpoBaHHK U BHocuT 100% omnatTy 3a Bech mepuon npoxusaHus B Orene, a
TAKXKE 3AMOJHACT PETHCTPAIMOHHYIO KapTy. ['0CTh HECET OTBETCTBEHHOCTh 3a NPEJOCTABICHHBIE HM
JIaHHBIE.

2.3.4. PaciieHKkH Ha yCIIYTH, YKa3aHHbBIE B HH()OPMALHOHHO-PEKIAMHBEIX MaTepuanax Orens u
CMMU, He SBNAIOTCA OKOHYATENLHBIMU. AnMUHKUCTpauus OTels ocTaB/IAeT 3a cOO0M IPaBO M3MEHATh
O¢uunansupiii Tapud wa yeayrm Otens. C oduumansHeiM TapuoM, AEHCTBYHOLIMM HA ATy
OpoHupoBaHus HOMepa, MOMXHO 03HaKOMHTECH: Ha oHLHATEHOM caiite
https://vastahotels.com/hotels/erbelia-vasta-zavidovo, 8 Otnene 6ponuposanns no Ten.: 8 800 201-
70-00. OdurmansHelii Tapud, yKa3aHHBIH B MOATBEPKIEHHOH 3asiBKe Ha OPOHMPOBAHUE, ABISETCS
OKOHYATEIBLHBIM H HE TIOJUIEXKHUT OJHOCTOPOHHEMY H3MEHEHHIO.

2.4, Cornacho 1. 41 [Ipasui npeaocTaBieHus FOCTHHUYHBIX yenyT B Poccuiickol Menepaunu:

«IloTpe6HTENE HECET OTBETCTBEHHOCTH H BO3MEIIAET peaNbHblil yliepd B Clyyae HapyLICHH
0053aTeNILCTB 110 JOTOBOPY, @ TAKKE B Cllydae yTpaThl HIIH IOBPEXIEHHMS 10 €r0 BHHE HMYLIEeCTBa
CpEICTBA pa3sMElleHHsi B COOTBETCTBHHM C 3aKOHOjaTenscTBOM Poccuiickoit @enepaumu H
Hactosmumu [IpaBrnamMuy.

Cornacro 1. 42 TTpaBu NpeaoCTaBIeHNsS TOCTHHHYHBIX yenyr B Poccuiickoit ®enepaiiu:

«B cnydae yTpaThl WIH TOBPEXICHUSA MMYILECTBA CPEACTBA pAa3MEIUEHMS [0 BHHE
NOTpeOUTENsA, ABJAIOLIErOCS HECOBEpPIICHHONETHHMM TrpaxaaHuHOM Poccuiickod (Denepauuu, He
JOCTHITIMM 14-7eTHero BoO3pacTta, a Takke HMHOCTPAaHHBIM TPAKIAHWHOM MM JuuoM Oes
rpakgaHcTBa, HE JOCTMIIIMMM 18-meTHero BO3pacTa, OTBETCTBEHHOCTh HECYT HMX POIMTENH
(3aKOHHBIE TIPEICTABUTENH)».

B panseix cnydasx Otens u ['OCTh COCTaBNAKOT TPEXCTOPOHHHEH aKT O NPHUYMHEHUH H
BO3MeEIIEeHUH yuiepba, B cnydae oTkasza ['ocTs oT cocTaBleHHs akTa, OTenh HMEET NMPaBO COCTABUTH
aKT C NIPUBJICYEHHEM TPETBHX JIHII.

2.5. Onnata yenyr Otens 0CyIIECTBIISETCS B COOTBETCTBUU ¢ AeiicTBytouiuM [peiickypantom.

2.6. Ucnonuutens obecrmeynBaeT KpyriloCyTOyHOE pasMelleHue (perucrpaurio) I'ocred,
npubsiBatoux B Oresb 1 yObIBAIOLUX U3 HETO.

2.7. Bo ucnondenue 3akoHa ot 18 wumrons 2006 r. Ne 109-03 «O MHrpauMOHHOM YyYeTe
MHOCTPaHHBIX IPaxIaH U JiL 6e3 rpakaancTsa B Poccuiickoi Penepauuu», anmunuctpauus Orens
IPOM3BOJUT O(OPMIIEHHE M HaIpaBlIeHHE YBEAOMIEHHS O TNPUOBITHH/BLIOBITHH MHOCTPAHHOIO
rpaxiaHuHa WM JMua 0e3 TpaKJaHCTBA IO MECTY MNpebbiBaHUs Ha TeppuTOpuH Pocchiickoi
depepari. OTenb He NPEJOCTABIAET YCIYyIM IO TPEAOCTABIEHHI) MECT [Jisi BPEMEHHOrOo
NPOKUBAHAS MHOCTPAHHBIM TPa)KIaHaM M JHIaM 0e3 rpaxJIaHCTBa NpPH OTCYTCTBHH JOKYMEHTOB,
MOATBEPXKAAIMIMX HX 3aKOHHOE HAXOXKIEHHE Ha TeppuTopuH PP, B COOTBETCTBUM C 3aKOHOM OT 18
utons 2006 r. Ne 109-@3.

2.7.1. PasMenieHMe HHOCTPAHHBIX TPa)JaH M JHL 0e3 rpaxJaHcTBa MO0 HX MPHOBITHIO
NPOU3BOJUTCS HA CPOK, B MpeJeiax CpoKa AEHCTBUA JOKYMEHTOB, pa3pellalolliuX NpeObIBaHHe Ha
Tepputopuu PO.

2.7.2. Bpems 3aesma — 15:00, Bpems Bblesga — 12:00 mectHoro Bpemenu. Perncrpauus 1o
CTaHJAPTHOTO BPEMEHH 3ae3/1a, MOXET ObITh FapaHTHPOBaH4 IyTeM OpOHMPOBAHUS KOMHATB! OJHUM
JHEM paHee (B3MMaeTcsi OIUiaTa B pa3Mepe CTOMMOCTH OJHOJ MONHOH Ho4M NpokMBaHus). B cnyqae
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MO3AHET0 BhI€3/a B3uMaercs ciemyromias oruara: g0 18:00 — 50% oT cTOMMOCTH KOMHAThI, IIOCHE
18:00 — 100% oT cTOMMOCTH KOMHaThl. B Teyennn 48 4acoB ¢ MOMeHTa GpOHHMpOBaHUs HEOOX0IUMO
BHECEHHE MpENOTUIaTHl B pa3Mepe CTOMMOCTH TepBOH HouM. B cimydae «Hesaesga» WIM OTMEHBI
rapaHTHPOBAHHOTO OpOHMPOBAHMSA B3HMaeTcs IITpad B pa3Mepe CTOMMOCTH OJHOH HOYH
IpoXxuBaHus. Bponuposanue Oe3 ommatel octaerca B cratyce "HerapantuposanHoe" n MOXKeT OBITH
OTMEHEHO OTeJIeM 10 HCTEYEHHIO 72 4acoB ¢ MOMEHTa OpPOHMPOBaHUA.

2.7.3. Otens npuMeHseT OPOHUPOBaHME, NPEAYCMATPUBAIOIIEE OXHAAHHE ['0CTA 70 BpeMEHH
BeIe3]d (pacyeTHOro dYaca) JHS, CIEAYIOWEero 3a IHEM 3alljlaHHPOBAHHOrO 3ae3ia, M B ciydae
Hezaezga [octs OTennb BIpaBe OTKA3aThCsA OT McnosiHeHus gorosBopa. Ecim IocTs yBegomnser 06
OTKa3e OT J0roBopa H0 IHs 3ae3na, Ortens BO3BpalllaeT IJIaTy 3a yCOyrH B MOJHOM pasmepe. B
CllyJae HECBOEBPEMEHHOTO YBeJIOMNEHHS 00 oTkase oT gorosopa ['ocTeM, ono3gaHus WIH He3ae3aa
TocTa ¢ HEro B3MMaeTCs [1aTa 3a HOMep, HO He 00Jiee YeM 3a CYTKH.

2.8. Obmiee KONMYECTBO MPOKUBAIONIMX B HOMEPE JOJIKHO COOTBETCTBOBATH KOJHYECTBY
OCHOBHBIX, @ TAK}E JIOTIOJIHHTENIBEHBIX MECT B HOMEPE.

2.8.1. 3a mpoxuBaHWe JeTeil B Bo3pacTe OO 6 NeT BKIKOYMTENBHO O€3 MNpenocTaBieHUs
JOMOTMHHUTENRHOTO MECTa B OJIHOM HOMEpE C POAUTENAMM Ijara He B3umaerca. IIpemocraBienue
JETCKOH KpOBaTKH — OECTnaTHO, pH HaJIUYHH.

2.8.2. Tlpu npoxxuBaHUHK AeTel B BoszpacTe OT 7 10 |1 neT BKIIOYMTENBHO, ¢ IPEIOCTABIEHHEM
JOMOMHHUTENBHOIO MECTA [10 3aMpocy, B3uMaeTcs rata cornacHo Ilpelickypanrta OTens.

2.8.3. Tocemenue ['octeii, npoxwuBaomwux B OTene, TPETBUMH JIHUAMH pa3pellaeTcs C
o6oronHoro cornacus amMuHMcTpaimu Otens W npoxusaroumiero Iocts. [IpebsiBaHue B HOMepe
nocerutenei locts paspeweno ¢ 6:00 xo 23:00 yacos, Mo MOCKOBCKOMY BpeMeHH. B ciyuae, koraa
nocerurens ['octs ocraercs B Homepe nocie 23:00 mo MOCKOBCKOMY BpeMEHH, moceTuTens ['octs
00sI3yeTCs 3aperuCTpUpoBaThes B Ciayxbe NpueMa W pa3MelleHHs W [pPEeIbABUTL JOKYMEHT,
YIOCTOBEPSAIONIMI €ro JIMYHOCTh (Macrmopr, WM MHOE YAOCTOBEPEHHE NHYHOCTH), [IPH
HeoOXOIMMOCTH OTINATHTh Pa3MeLleHHe Ha JOIIOJHHTENEHOM MECTE, 3aBTPAK.

2.9.Tlpu ocBoboxzpeHnn HoMepa u Bhlesge u3 Otena ['OCTh IPOM3BOIMT OKOHYATENbLHBIA
pacyer 3a MPEeNOCTaBJIEHHBIE YCIYrH, BKII0Yas JOIOJHHMTENbHBIE YCIYIH, H CAAET K04 OT HOMEpa
aAMUHMCTpaTopy. B cinydae ecni ['ocThb He BOCIONB3OBANICH NOMOJHHUTEIbHBIMH YCIYraMH HIIH
BOCIIOIB30BajliCA HMMH yacTuyHOo, OTenb OCYIIECTBIAET TIIOJHBIA MWJIH 4YaCTHYHBIH BO3Bpar
O6ecrneyuTensHOro AMO3UTa Ha OCHOBAHUH ITHCBMEHHOT0 3asBiIeHHA OT ['ocTa.

2.10. TocTth BrpaBe nonb30BaThess BCeMH 00BbeKkTaMH OTens B yCTAHOBIEHHOM PErjaMEHTOM
pabouero BpemMeHH wuHTepBane. IlonyuyaTh uHGOpMamMioo o padoTe OOBEKTOB, MPOH3BOAUTH
IpeBapPUTENBHEINH 3aKa3 yCIyr, [OIy4aTh MHOOPMalMIO O COCTOAHHM CBOEr0 CYETa M AENaTh ero
[POMEKYTOYHYIO OTLIATY.

2.11. OreneM TIpUMEHSETCA MOCYTOYHas CHCTEMa pacyeTa 3a OKasaHHe YCIyr [Io
[peIoCTaBIEHHE MECT [ BPEMEHHOI'O [IPOXKHBAHHS.

2.12. Tlo npocebe ['ocTs B KaTeropuH HOMEPOB, IJIE 3TO JOIYCKAETCs, MOTYT TIPEA0CTABIATHCS
JIOTIOJHHUTENBHEIE MECTA C OIUIATOH 10 IIEHAM B COOTBETCTBHH C JEHCTBYIOLUMM IPEHCKYPAHTOM
YTBEPXACHHEIM HCTIOTHHUTEIIEM.

2.13. Ucnonuutens obecrieyrBaeT BO3MOXKHOCTH NpoxkuBaHus [octa B Otene TONBKO B
OIUIAYEHHBIA Nepuoj BpemeHu. Ilocie OKOHYAHMS OIUIAYEHHOTO mepuoja mo xenaHuio [octs
MPOXKUBAHHE MOXKET OBITH IPOUIEHO TONBKO NPH HANHYHM CBOOOIHBIX MECT.

2.14. lMocne OxOHYaHMs OIJIAYEHHOTO TepHona mnpoxueaHusa locrtsa, T'octe uMeer mnpaso
BOCIOJIb30BATECA MHBIMH yciayramMu Otens no ueHam, yreepxaeHHbM OTeneM Ha JEHCTBYIOIIHMA
MIEPUOJT BPEMEHH.

2.15. TlpoxuBanue B Otene ¢ N0OEIMH BHAAMH JOMAIIHUX J)KUBOTHAIX 3alpeLeHo.

NPABA U OBSI3AHHOCTH ITPOXKUBAIOUAX TOCTEN
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DPBEANAA 8icia
3ABUAOBO

3.1. IIpaBo Ha BHeodepeaHoe obcnyxuBanue B OTene HMEIT:

- 'epou Poccwuiickoit @enepaunn u Coserckoro Coio3a, MonHble Kapajiepsl oplieHoB ClaBhbl;

- MHBANM/BI JETCTBA, HHBATHABI | TPYMIIBI M OHO JIMLIO, CONIPOBOXKIAIOUIEE ET'0;

- uHBaNUAbl ¥ yyacTHUKU Benukoi OTedecTBEHHOH BOMHBI,

- IpYTrHe KaTeropuu rpax/iaH, KOTOPEIM B COOTBETCTBHH C AEHCTBYIOUIHM 3aKOHOIATEILCTBOM
Poccuiickoit Dejiepauuu, npegocTaBIeHo MpaBo Ha BHEOUepeaHoe 00CIyKUBAHUE B MPEANIPHATHAX
OBITOBOTO 0OCTYKIBAHUA.

3.2. Tocrs 0bs3aH:

3.2.1. cobnmropgars ycraHoBieHHBIH OtTeneM IMOPANOK IPOKHBAHMA M NOPAIOK OILIATHI
NPEAOCTABIIEHHBIX YCIIYT,

3.2.2. cobnoaaTs YUCTOTY, OEPEHKHO OTHOCHTECA K MMYILECTBY H 000pyaoBanuio Orens;

3.2.3. nmpu moceuienun CITA-xommiekca, MeCT [0 NPEIOCTaBICHUIO YCIYr OOILECTBEHHOTO
MTUTaHUs, 03HAKOMHUTHCS M COOII0IaTh PaBUia UX [TOCEIIECHHUS;

3.2.4. Bo3aMecTUTh ymepd B cnydae yTpaThl HWIM TOBpEXAEHHs uMmyllectBa Ortens B
COOTBETCTBHH C JAEHCTBYIOIUMM 3akoHozaTenscTBoM Poccuiickoit ®enepauuu. Pasmep yuiepba
omnpe/ensercs 1o LeHaM NpeHcKypaHTa O opue UMYIIECTBa Ha AeHb 0OHapyKeHus yuiepba;

3.2.5. He OGecrnoxouth Japyrux locreli, npoxusatomux B Ortene, codbmofarh TULWHHY U
MOPSIOK B HOMEpe, 00IECTBEHHBII MOpAA0K Ha TeppuTopuu OTtens;

3.2.6. HECTH TIOJNIHYK) OTBETCTBEHHOCTH 3a JKM3Hb H 370pOBhe celf, CBOMX ONM3KMX W/HIH
TPETBUX JIMIL TIPH TTEPEIBIKEHHH M0 TeppuTopuH OTells Ha 3/1eKTPOTPAHCIIOPTE B T.4. HA CaMOKaTax,
3JIEKTPOCaMOKaTaX, 3MEKTpoKapax H ApYrHX BHAAX 3JEKTPOTPAHCIIOPTa,;

3.2.7. Bosamewats yuepd, HaHeceHHbIH umywecTBy OTens W/HIM TPeTbHX JIMU B T.4. yuiepd
XH3HH U 3M0POBBI0 COTPYIHHKOB OTens W/HIM TPETHUX JIMIl IPH MEPEIBWKEHHHU I0 TEPPUTOPHH
Ortens Ha 3JEKTPOTPAHCIOPTE B T.Y. HA CaMOKAaTax, 3JIEKTPOCAMOKATAX, DEKTPOKApax H APYrHX
BHJIaX 3JIEKTPOTPAHCIOpPTa,

3.2.8. He co3aBaTh YCIOBHS M HE NOIYCKATh aBapHil 3JIEKTPOCETEH, BOLO- TEMIOCHa0KAIOMHX
ceTeil U MHBIX TEXHUYECKUX, HHKEHEPHBIX cucTeM U obopynoBanus Orens;

3.2.9. ctporo cobniopathk npaBuia IOXKapHOH 0e30MacHOCTH, HE JOMYCKas BO3HMKHOBEHHSA
0uaroB I10Xapa;

3.2.10. cBOeBpeMEHHO W B MONHOM 00BEMEe OIUIAYMBATHL MPEJOCTABIEHHBIE MCIIOJIHUTENEM
JOTIONIHUTENbHEIE YCIIYTH, HE BKIIOYEHHBIE B CTOMMOCTH HOMepa. B ciydae HecBOEBpeMEHHOM
ormarel ['ocTeM CTOMMOCTH TaKHX YCHYr, OKa3aHHBIX MCIOJHHUTEIEeM, WX [peJoCTaBleHHe
NpeKpauaeTcs 10 MOMEHTA [IOJIHOTO NOTallleHUs 3a10/DKEHHOCTH;

3.2.11. npy yxoze M3 HOMepa 3aKpbITh BOA03a0OpHEBIE KpaHbI, OKHA, BBIKJIIOYHTL CBET,
TENEBU30D U JAPYTHe 3MeKTPONpHOOpSI;

3.2.12. Mo UCTEUEHHUH OIJIAYEHHOTO CPOKA MPOXKUBAHHS - OCBOOOIUTE HOMEP.

3.3.Tocts npu oOHapy>KeHWH HENOCTaTKOB B OKa3aHHOH ycnyre Moxer notpebosarth
0€3BO3ME3/THOTO YCTPaHEHHs HEOCTATKOB.

3.4. Ha teppurtopuu Otens ['ocTsM 3amperaercs:

3.4.1. ocTaBNATH B HOMEpE MMOCTOPOHHHKX JTHII, a TAKXKE [TEPEIABATH HM KIIIOY OT HOMEpA;

3.4.2. XpaHuTh TIPOMO3JKME BEIIM, JEIKOBOCIUIAMEHAIOIMECS  MAaTepHalbl, OpYXKHE,
XHUMHYECKHE, PaIHOAKTHBHBIE H B3PBIBOOIIACHBIE BEIIECTBA, PTYTh;

3.4.3. pazMelnaTh Ha MyTAX 3BaKyallMd M BOJIM3M 3BaKyaUHOHHBIX BBIXOZOB (B TOM YHCIIE B
NpoX0Jax, Kopuaopax, TamOypax, Ha rajepesx, B JH(TOBLIX X0JUlax, HA JECTHUYHbIX MJIOLIAKAX,
Mapuiax JEeCTHHI[, B [BEpPHbBIX MPOEMax, Ha 3BaKyallHOHHBIX IIOKaX) pa3MHYHBIE M3OEIHA,
obopynoBaHHE M OpPYrHe MPeaMEThl, CPEACTBA JIUYHOM MOOMIBHOCTH (BEIIOCHMIIE[bl, CAMOKATHI,
KOJNCKM W T.L.), TPEnATCTBYIOUIHE Oe30MacHOi 3BakyallMd, a TaKke ONOKHMpOBATh [BEPH
9BAKYALMOHHBIX BBIXOJ0B;

3.4.4. OTKpBITO HOCHTHL JHOOBIE BHMIBl TPAXIAHCKOIO, CiIykedHoro, 60eBoro opyxus,

OPH 1196952013170, MIHH 6949113094

3AB Mno B O I-I AP K 171266, Teepckan obnactb, KoHakosckuin M.O.,
A. ApxaHrensckoe, yn. lecHas, a. 1, sTax/nomeund.

0BLLECTBO C OrPaHUHEHHOI OTBETCTBEHHOCTHIO 1727, ocpuc 1



IDPBEANMZA sicta
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umerouterocs y Iocts Otens, B TOM YHCHE [PHU MCIIOJHEHHM MMM CIYKeOHBIX 00s3aHHOCTEH, a
TaKKE CIEIHATBHEIX CPECTB CHapsbKeHHs. ['0CTH, HMEIOIIHE 110 POy CBOEH JEeATEIbHOCTH IIpaBo
HA HOLIGHHE W XpaHEHHE OpYxHs, 0083aHb! Mo TpeboBaHMIO agMuHHcTpauuu OTens npeaocTaBUTh
JIOKYMEHTBI, YIOCTOBEPAIOLIHE JaHHOE IIPABO.

3.4.5. XpaHUTH U UCIIOJIL30BATh MHPOTEXHUYECKHE U3/EIHI,

3.4.6. MONB30BATHCA 3NEKTPOHArPEBaTEILHBIMY IPUOOPAMHU;

3.4.7. 3apskaTh B HEOOOpPYHNOBAHHBIX JUIA 3TOr0 MECTAX AKKYMYIATOpHBIE OaTaped CpeiacTs
HUHAMBHIYaJIbHOM MOOHIBHOCTH (BENOCHIIEbl, CAMOKATHl M JApYyrHe CpeAcTBa MHIMBUAYaILHOH
MOOWIEHOCTH, 000pYI0BaHHEIE aKKYMYJIATOPHBIMH DaTapesaMu);

3.4.8. caMOCTOATENLHO NEpecTaRIsnThL Mebens B HoMepe;

3.4.9. ucrionb30BaTh OTKPBHITHIA OTOHB HA TEPPUTOPHH, B TIOMEUIEHMSIX H HOMEpax
(benranbckue OrHU, CBEYH H Op.);

3.4.10. KypuTh Ha TEPPHTOPHH, B NOMeImEHHAX W B Homepax Ortend, (B TOM 4YHCIE U B
00IIeCTBEHHBIX 30HaX (pecTopaHbl, Oapel, XO/UIBI W IPOYEE), HE NPEAHA3HAYECHHBIX AN KypeHHs,
KpOMeE CIELHalbHO OTBEAEHHBIX JUIA 3TOro MecT, 0003Ha4yeHHBIX 3HakaMu. IIpu BeiABneHUM (akTa
KypeHusi B HoMepax, ['ocTHHHIa coXpaHseT 3a coboit paBo MOTpeOOBaTh OMIIATY 32 JONOMHUTENBHYIO
y6opky Homepa B pazmepe 5 000 (Ilate TeICAY) pyOnei.

3.4.11. pa3BOAKTE KOCTEP B HENPENYCMOTPEHHEIX U1 3TOI'0 MECTAX;

3.4.12. napymate OKOH APYTUX TOCTEH,

3.4.13. npoBoauts B OTens TpeThux il 6e3 perucrpauuu Ha Pecemen;

3.4.14. HaXOIUTHCS B HAPKOTUYECKOM, alIKOI'0JIbHOM OIbSIHEHMH Ha TeppuTopud Orens;

3.4.15. npoBOUTL MAacCOBBIE YBECEJIMTENIBHBIE MEPOIPHATHS, HapYyLIAIOIUE MOKOH M OTABIX
OKpYXarolux, 6e3 npeasapuTenbHOro cornacosanus ¢ Orenem;

3.4.16. ocylIeCTBIATL NPOCIYIIHBAHUE MY3BIKAJIBHBIX IIPOM3BEACHHH C HCIOJB30BAHHEM
3BYKOYCHIMBatOWKX ycrpoiicte B nepuoj a0 07:00 gacoB yrpa u nocne 23:00 yaco mectHOro
BpeMeHHU (B Hepabouue W npasgHuuYHbIe OHH B nepuon 1o 10:00 gacos yrpa u mocie 23:00 gacos
MECTHOTO BPEMEHH);

3.4.17. Hapymath CaHHTapHO-3MMHAEMHOJIOTHIECKAE HOPMEI U [IPaBHIIA, 3aKOHOOATeNECTBO PO
0 CaHUTAPHO-3MHAEMHONIOTHYECKOM OJIArONoIy4HH HACETIEHHUS;

3.4.18. ucnone3oBate B OTene LIYMOBBEIE W OCBETHTENBHEIE 3(QEKTHI, Ja3epHBIE YKA3KH H
WHBIE TOA00HBIE MPUCTOCOONEHNUS;

3.4.19. ucnonp30BaTh MHPOTEXHUUECKHE HW3JENHs (XJIOMYIUKH, TIETapasl, OCBETHTEJILHEIE
paxeTsl ¥ T.1.) 6e3 npensapurensHoro cornacopanus ¢ Orenem;

3.4.20. XpaHUTh B3pBIBYATHIE, JIETKOBOCIUIAMEHAIOIIMECS M OTPABIAKINME BELIECTBA H
CpelCTBa;

3.4.2]1. npou3BOAUTh IEPENIAHHPOBKY BHYTPEHHHX IOMEIIEHUH, ¢acagoB, MNOIbE3IHBIX
Jl0por;

3.4.22. nepecTaBiATh U IEPEHOCHTH KPYITHOTa0apUTHEIE MPEAMEThl 1 HHOe uMylecTBo OTens;

3.4.23. BEIHOCUTH IIPEOMETHI, IPEAHA3HAYEHHBIE ISl HCIIOIB30BAHHUS B CTPOTO OIpEe/IeHHBIX
30HaX, B MHbIE 30HBI (IUISHKHEIE [10JI0TEHLA, TAOYKH U 11p.);

3.4.24. caMOCTOATENBHO NMPOU3BOANTE 3aMEHY 3aMKOB (B TOM YHC/IE OBEPHBIX H CeH(OBBIX
3aMKOB);

3.4.25. Npou3BOAUTE MOJEPHH3ALHK OXPAHHO-TIONKAPHOH CHUTHANHM3AlMH, YCTAHOBKY BOIHBIX
(GHUABTPOB H HACOCOB, CAHTEXHHUECKOTO 000pyA0OBaHHS U OBITOBOI TEXHUKH;

3.4.26. ocymecTBIATE BHAEO HW/HMIM (QOTOCBEMKY 0€3 NpeABapHUTENsHOTO MHCEMEHHOTO
coriacoBanus ¢ McrmomHuTenem (faHHOE MPaBUIO He JACHCTBYET B OTHOMICHWH BHOEO- H/WIH
doTtoceemkd, mnpoBoauMoH ToctamMu — (U3MYECKMMM JIMUAMM I8 MCMONB30BAHUSA B
HEKOMMEPUYECKHX MJIH JIMYHBIX LEJAX);

3.4.27. pa3BejieHHEe KOCTPOB, YCTPOHCTBO 30H /Ul MUKHHUKOB M YBECETHTEIbHBIX MEPOTIPHATHH
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IPBEANA Bicta
3ABUNAOOBO

BHE TEPPUTOPUHA M NIOMELLEHHH, ONIPEAEIEHHBIX aIMUHUCTPALIUEH;

3.4.28. IPOM3BOJHUTE CTPENLOY M3 BCEX BHIOB OTHECTPEILHOIO M ITHEBMATHUYECKOTO OPYXKHS;
XPaHHUTB JTHO0BIE BH/IBI OTHECTPENBHOIO W/HIH XOJIOJHOTO, HHBIX BHIOB OPYXKHA,

3.4.29. naxoguteca Ha TeppuTopuM OTens B KyNalIbHBIX KOCTIOMAax, xanarax, 0e3 BepxHeii
onex sl (kpome Tepputopud CIIA xommekca),

3.4.30. nepememiatecss 10 TeppHTOpHH Otenss Ha r00BIX TPaHCIOPTHBIX CPEACTBaX,
00OpY/IOBAHHBIX [JBUIaTEeIIMM BHYTDEHHErO CropaHus, BKIIIOYas TPAHCIOPTHRIE CPEICTBA,
OCHAlIEHHBIE HEHTPANM3aTOPaMH BBEIXJIONIHBIX Ia30B, a TAKKE Ha JIHOOBIX TPAHCIOPTHBIX CPEACTBaxX
(B TOM uyMcie aBTOMOOHIAX, NpENHA3HAYEHHBIX JUIA I[EPEMEILEHHS N0 aBTOMOOHMIBHBEIM J0pPOraM
001ero nojp30BaHMA), MPUBOAUMEIX B ABK)KEHHE OJHAM HIIH HECKOTBKHMH 3JIEKTPOBUIAaTENISAMH C
IMHTAHUEM OT HE3ABUCHMOI0 MCTOYHHKA 3NEKTPO3IHEPIHHU (AKKYMYISTOPOB, TOIUIMBHBIX 3JIEMEHTOB,
KOHACHCATOpPOB M T.1.). Mcknmiouenwe cocTaBnfer 30Ha TOCTEBOH [ApKOBKH, PACIONOMXKEHHAsS
Ha TEPPHTOPHM, IPHIEralolled K 30HE peceniieH, W 0003HAYeHHAs CIELHANbLHBEIM 3HakoM 6.4.
«IlapxoBKa (IapkoBo4HOE MecTo)» (aHriuiickas Oyksa «P» Ha ronyGom (GOHE) B COOTBETCTBHH C
[Tocranosnenuem IlpasutensctBa P® ot 23.10.1993 r. Ne 1090 «O IlpaBunax m0poKHOTO
JBHKEHHs». B ciyyae HapymeHHs yKa3aHHOTO B HACTOAIIEM ITyHKTe TpeGopanus Otens ocTaBnseT 3a
coboii MpaBo MPUMEHMTh K HApyWHBLIEMY €ro JMIy MEphl OTBETCTBEHHOCTH B BHAE wITpada B
pasmepe 100 000 (Cro TeIcsau) pybneit PO 3a xaxgoe 3aduKkCHpOBaHHOE HAPYIIEHHE.

3.5. B cmydae HapymeHus yCIOBUM, ykasaHHbIX B myHkTe 3.4., OrTenb BnpaBe NpeKpaTHUTh
OKa3aHHEe FOCTHHHYHBIX YCIYT B ONHOCTOPOHHEM IOPAMKE, a TAKKE BBICTABHTh ['OCTIO HEYCTOMKY B
pasmepe 20 000 (mBamuare Thicad) pybueid 00 komeek 3a Kaawiit GakT HapymeHus 11.3.4.
Hacrosuwux [Ipasun, xotopsiit I'ocTs 0043yeTCs OIIATUTE He3aMe/UIMTENBHO, HO HE IO3IHEE JATh
OKOHYaHHA OKa3aHHUA TOCTHHMYHBIX ycruyr Otenem.

3.6. B cnyuyae HapylwleHHs YCIOBHH, NMpPeAyCMOTPEHHBIX IyHKTOM 3.5., Hactosmux [IpaBui,
Orenb BrpaBe NMPEKPaTHTh OKA3aHHE TOCTHMHUYHBIX YCIYr B OJZHOCTOPOHHEM IIOPSJKE, 4 TAKKE
BEICTaBUTh ['oCcTi0 Heycroliky B pasmepe 50 000 (Ilatbmecar Teicsd) pybneit PO 3a kaxaeiii daxr
HapyuleHus, KOTOphIH ['ocTh 0043yeTcs OmIAaTHTh He3aMe[THTENhHO, HO HE [O3JHEe 4Tl
OKOHYaHHMs OKa3aHUs TOCTHHHYHBIX ycnyr OteneM.

IIPABUJIA ITIPEGBIBAHUS HA TEPPUTOPHU OTEJISL

4.1. Otens BHpaBe MPOBOJUTh TEKYIIME PEMOHTHO-CTPOMTENbHBIE PaBOTHI HA TEPPUTOPHU
Otens B paGoune mHM U B aHeBHOE Bpems. lllyMHBIe M HHBIE pabOTEI B HOYHOE BpeMs 3ampelieHsl,
KpOMe CIy4aeB Ype3BLIYaiHON CUTYAIlMH, CTHXMIHBIX OeCTBHH, aBapUNHHBIX CHTYAIIHH.

4.2. Ha Bceli Tepputopuu Otens (3a MCKMIOYEHWEM 30H TYaleTOB W HOMEPHOTO (POHZA)
paboTaeT cucTeMa OXPaHHOTO BUIEOHAOMIONEHHA H MOXKET BECTHCH BUAEO03AMACH (B T.4. CO 3BYKOM), B
uensx obecreyeHus 6e30MacHOCTH H YIYYIICHHs Ka4eCTBA YCIYT, B YACTHOCTH JUIS Y/IyJIIEHHS
ynpasienus Otenem u obecneyenus 6esomacHocTH Beex [ocreid, nepconana Otens U M0OBIX HHBIX
NHL, HAXOAAWMXCA Ha TeppuTOpHH OTeii. ['0CTh NpUHUMAET K CBEICHHIO H HE BO3PAXKAET [IPOTHB
¢akra ucmonp3oBaHMA B noMewleHHAX OTens CHCTEM BUICOHAONIOAEHMS HA YKA3aHHBIX B
HACTOSAIEM IYHKTE YCIOBHSX.

4.3. B pecropanax Otens 3anpeuieHo:

HaXOAUThCS B KyNaJIbHEIX KOCTIOMAX, HEONPATHOM HIIM IPA3HON OfIeX /e U 00YBH, HEO AETEIMH;

BBIHOCHUTH €1y H HAIIUTKH 3a Mpe/eibl PECTOPAHOB; HAXOOUTLCS C AOMALIHHMH (HMJIH MHBIMH)
MHMBOTHBIMH.

4.4. Orens uHpopmupyeT I'ocTa 0 TOM, YTO B HOMEpax ¢ GATKOHOM M Ha OTKPHITHIX Teppacax
HEOOX0MMO cOOMIONATh NPaBMIIA TEXHUKH Oe30MacHOCTH, HAPYIIEHHE KOTOPBIX MOXET MOBJIeYb 34
coboif NpUYMHEHME Bpeja 3JOpOBBI0 MM MHOH ymepOd [ocTio npM  MOTB30BAHUM
GankoHom/Teppacamy. OTeNb HAaCTOATENEHO PEKOMEHIYET HE MPOM3BOMMTE CIEAYIOINe AeHCTBHS Ha
bankoHe/Teppace:
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- Haxonutbcs netsam Oe3 COpoOBOXKISHHA B3POCTBIX.

- Ilepememathacs ¢ 6ankoHa Ha OANKOH HCMOB3Ys KapHHU3EL.

- Ilepememathbes ¢ 6ankoHa HAa OKHO / M3 OKHA B OKHO.

- CBemnBaThLCs Yyepes OrpajinuTellbHbIe KAPHU3BL

4.5. B cBa3u ¢ HaxoxkaeHdeM OTelns B JIeCHOH 30He W HEMOCPEACTBEHHOM OIM30CTH K BOAHBIM
o0BEeKTaM:

4.5.1.B Mecrax oOUIECTBEHHOTO TIIONB30BAHUA, TIJE HMEIOTCS 3€JIEHble HAcCaKICHHS,
3arpeniacTes:

- YCTpaMBaTh CBAJIKH OTXOJIOB, CIUBATh M COPACBIBATH OTXOJIEI;

- IIPOE3]] ¥ pasMeLLeHHe aBTOTPAHCIIOPTHBIX CPEICTB;

- JIOMAaTb A€PEBBA, KYCTAPHHKH, HX BETBU;

- Pa3BOUTH KOCTPEI,

- 3aCOPATh Ta30HEI, IIBETHUKH;

- PEMOHTHPOBATH WJIM MBITh TPAHCIIOPTHBIE CPENCTBA, YCTAHARAMBATH TAPAXKH M HHBIE YKPBITHS
JU1s aBTOTPAHCIIOPTA;

- N0OBIBATE M3 JIEPEBBEB COK, CMONY, HOENAaTh HAApe3bl, HANIKCH, TPUKIEHBATH K JEPEBBAM
00BsBIIEHHS, HOMEPHEIE 3HAKH, BCAKOTO POJa yKa3aTesly, MPOBOAa W 3a0HBATE B JepeBbs KPIOUKH H
TBO3MM Ui TOIBEIIMBAHMA TaMaKkoB, Kayenei, BEPEBOK, NPHKPEIUIATh CPEACTBA pa3sMEIlCHHS
MHGOPMALMH U HAHOCUTh JAPYrUe MEXaHHYECKUE TIOBPEXKIEHHS;

- C)KHTATh JIMCTBY, TPABY, YACTH IEPEBbEB U KYCTAPHHKA.

4.5.2. B OTHOLUEHHH BOJAHBIX OOBEKTOB 3alpeIlacTCs:

- ¢Opoc B Bo/iHBIE 00BEKTEI OOILEro MOIB30BAHHMA M HA TEPPHTOPHH HX BOJOOXPAHHBIX 30H H
NpHOPENKHBIX 3AMUTHBIX MOJIOC XKHUIKHX W TBEPABIX KOMMYHAIBHEIX OTXO/I0B;

- CHATHE ¥ CAMOBOJIbHAS YCTAHOBKA 00OpYAOBaHMs W CpeACTB 0003HAYEHUH YYACTKOB BOIJHBIX
00BEKTOB;

- KyllaHHe Y TIPHCTaHEH, B Mpelerax 3alpeTHRIX H OXPaHSAEMbIX 30H BOJOIPOBOJHBIX U HHBIX
COOPYXEHHH, a TaKKe B JAPYrMX 3alpelieHHBIX MECTaX, IIe BLICTABIEHH WHGOPMALHOHHbIE
OTPaHHYHTE/ILHbIE 3HAKH WIIH NPEAYTPETUTEIbHBIE LIUTHI;

- KynmaHWe B HeoOOpYIOBAaHHBIX MECTAX H MECTaX, INe KauyeCcTBO BOJBI HE COOTBETCTBYET
YCTaHOBIEHHBEIM HOpMAaTHBaM;

- KyIIaHHE )KMBOTHBIX B MECTAX, OTBEACHHBIX IJIA KYIAHHS JIKIEH;

- IBMXCHHE W CTOSHKA aBTOTPAHCIIOPTHBIX CPeACTB (KpOME€ aBTOMOOMIIEH CIEHATLHOrO
Ha3HAYeHMs) B rmpenenax OeperoBod MoIOCHl BOJHOTO 0OBEKTAa OOLIEr0 MONB30BAHMA, 3a
UCIIIOYCHHEM MX ABMXKEHHMS TIO0 JOpPOraM M CTOSHKH Ha AOPOTax M B CIELMAIBHO OTBEICHHBIX
MECTax, UMEIOIIHUX TBEPIOE MOKPBITHE;

- MOWKd, 3allpaBKa TOIUIMBOM M DPEMOHT aBTOTPAHCIIOPTHBIX CPEACTB M MEXAaHH3MOB B
npezienax 6eperoBoit MoaoCk BOAHBIX 06BEKTOB 0OLIETO MOAR30BAHMA;

- CO3aHHE TMPENATCTBHH BOJOIOB3OBATENAM, OCYIIECTBIAIOUIMM TMOIB30BAHHE BOIHBIM
00bexTOM OOLIEro Noib30BaHUSA Ha OCHOBAHMSAX, YCTAHOBJIEHHBIX 3aKOHOIATEIECTBOM PoccHiickoii
dejepauuy, OTpaHHYCHHE HX IIPaB, a TAKOKE CO3JAHHE NOMEX M ONACHOCTH IS CYNOXOJCTBA H
TIOOEH.

ITPABA H OBSI3AHHOCTH OTEJIA
5.1. McionHutens MMEET MpaBO OTKa3aTh B IPEJOCTABICHHH T'OCTMHHYHBIX yciyr [ocTio B
CIEAYIOLIHX CIy4asx:
IIPH OTCYTCTBHH cBOOOHBIX MecT B OTtene;
NpH HapyleHuH ['ocTeM ycnoBuii, yKka3aHHBIX B HacTosumx [IpaBuiax;
Hammuus ceefienuid y Otens o BxmoueHnu [ocrst B peectp Koutpomupyemsix muy MBI
Poccum,
OrPH 1196952013170, MHH 6949113094
3AB Muo B 0 n AP K 171266, Teepckan obnactis, KoHakosckuin M.O .,
I. Apxanrensckoe, yn. NlecHas, f. 1, atax/nomer.
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5.2. UcnonuuTens 00s3aH oGecieyuTs pa3MellleHHe clenyromeid HHQopMalMy B CHENHANbHO

obopynosanHom yronke [TorpeGurens u NMpeiCTaBIAThH IO NMEPBOMY TPEOOBAHHMIO KIMEHTOB!
IIpaBMIIA MPEJOCTABIEHNS TOCTHHHYHBIX YCOYT, NONHY HHpOpMAaLuio 06 ycnayrax, OKa3bIBaEMbIX B
Orene, popMe U NOPAAKE UX OIIIATEL, @ TAKKE IOPHIMYECKYIO H MHYH HHOOPMALMIO HEOOXOAUMYIO
MpH OKa3aHWH BCEBO3MOXKHBIX YCIyTr Ha TeppuTopuu OTens.

5.1. UcnonHuTENb MpeJocTaBiseT rocTaM 0e3 JONOIHHUTEIBHOH OMIaThl CAEYIOIIHE BH/BI
yCayr:

- HaTM4YHe B HOMepe NPeMEeTOB CAaHUTapHO-THIMEHHYECKOr0 OCHALEHHS HOMEpA,

- CMEHa IIOJIOTEHEL] - eKEHEBHO;

- CMeHa MoCTenksHOro Oenbs He pexe | pas B TpH JHA,

- HaJu4He B HOMEpE TeNeBH30pa;

- HaJM4YHe B HOMepe TenedoHa;

- IAPKOBOYHOE MECTO Ha TEPPUTOPHH OTENS (TIPH HATMYHH);

- BBI30B CKOpOH ITOMOIIIH; .

- JIOCTYII ¥ BO3MOXHOCTE II0JI30BAHUA aNTeYKOMN I/ OKa3aHWs IIEPBOH IOMOILH;

- JOCTaBKa B HOMep KOPPECIOH/ISHIINH, aApecOBaHHO ['0CTIO, IO ee Mony4eHHnH;

- nofyka K onpenenéHHOMY BPEMEHH;

- TOJB30BAHHE TOHOMETPOM;

- IpemoCTaBlIeHHe TOpAUEH BOJBL;

- TIOCY[a Jsi IPUIOTOBJIEHUA Yas/Kode;

- OYyTUITMpPOBAHHAsA MIUTHEBAS BOJA B HOMEpE.

BO3BPAT JEHEXHBIX CPEACTB

6.1. B cnydae npenbsABIEHHs MPETEH3HH O KaYeCTBE OKa3plBaeMEIX ycnyr, ['ocTe BIpaBe B
TEYEHUE JBYX 4YacOB C MOMEHTAa 3ae3[a M HE HCIONb30BaHUs HOMEpa, OTKas3aTrkCi OT
TIPEeJOCTABISEMBIX YCIIYT.

B 3toMm cnyuae:

— IpH HETapaHTMpoBaHHOM OpoHupoBaHuM, OTens Bo3Bpamaer [ocTio onnaveHHbie
Ha MOMEHT 3ae3/la JIEHeXXHbIE CPEICTBA B [10JIHOM 00bEME;

— [PH rapaHTHPOBAHHOM OpoHHpoBaHuH, OTenb «Bo3BpamaeT ['ocTio onnadeHHbIe Ha
MOMEHT 3a€3/1a IEHEKHBIE CPEJICTBA 3a BIYETOM IUIATEI 3a OJHH CYTKH.

B cnyuae, ecniu I'octe cokpaTun cBoe npeboiBanue B OTene BO3BPAT JEHEKHBIX CPEACTR
TIPOM3BOMTCS 32 OIJIaYEHHBIE, HO HEHCIIOIb30BaHHBIE CYTKH.

IIpu ornate OTeneM AONOIHUTENBHEIX (HE BKIIOYEHHEIX B LIEHY NMPOXHBAHHA) YCIYT MTHTAHHUA,
BO3BPAT JCHEXHBIX CPEJCTB BO3MOXKEH O BpeMEHM Haudala OKa3aHHMs YCIYTH IIMTaHHA (3aBTpak

«IIIsenckmii cromn - go 07:00 yacos, 06enq — no 13:00 yacos, yxun — go 18:00 yacos).

IIpu nocpounom Bbie3ne ['ocTs, 3akasaBIIero M ormaTHBIIero ycayrd Orens depes ATeHTCTBa
OHJIafiH OpOHMpOBaHHUs, BO3BPAT CPEJCTB 3a OIUIAaYEHHBLIE, HO HE OKasaHHbIe ycinyrd, OreneM He
npouspoautca. OcHoBaHHMEM [nd OTKasa B BO3BpaTe ABIAETCA JOroBop Mexay [ocrem wu
ATreHTCTBOM OHJIAiH OPOHUpOBAHHMS.

6.2. ITo mpaBunam Otens BO3BpaT JACHEXHBIX CPEACTB NPOM3BOJUTCA B TOH ke (opme, B
KOTOPO# pOM3BOAMAACE OIIaTa yeuyr OTens.

6.3. lna oCymieCTBIEHUS BO3BpaTa AEHEXKHBIX CPEACTB, OIUIAYEHHBIX HAIHYHBIMH HIH MO
OanxoBckoil kapte B Otene, ['0CTh 3aII0JIHAET 3aABJIEHHE HAa BO3BPAT C yKa3aHHEM IOATBEPKICHHON
CYMMBI K BO3BpaTy, [JOKYMEHTOM, YAOCTOBEPAIOIIMM JHYHOCTH M OpPHUTHHAIOM 4YeKa Yy
aIMUHUCTpATOpAa CIyxObl IIpHeMa K pa3sMeleHu.

6.4. Bo3BpaT MEHEXKHBIX CPEICTB, OIUIAYEHHBIX HAJIMYHBIMM NpH Hanuuud y locta dveka
MEPROHAYANBHOM OTJIATHI, MPOM3BOAUTCS KPYriI0cyTOuHO 1o dakry obpawenus [octs.

6.5. Bo3BpaT JeHEXHEIX CPEACTB, OMIAYEHHBIX 110 OAHKOBCKOH KapTe, MPOM3BOJAMTCA Ha
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OCHOBaHHMH 3afBJIEHMs, HAIMCAHHOIO Jep>KaTeleM KapThl COOCTBEHHOPYYHO W NPH MPEabABICHHH
UM YIOCTOBEPSIOIIETr0 IMYHOCTE JOKYMEHTA.

6.6. B cnyyae OTCYTCTBMA 4e€Ka BO3BpAT NPOMU3BOJMTCA HAa OCHOBAHMM M. 5 cr.18 3akoHa o
3alIUTe Npas NoTpeduTeneH Ipy HalIMYMKY Ha 3aABIeHHH 1'0CTA BU3BI PYKOBOJUTENA CIY)XOBI IIpHeMa
U pa3MeIleHUs.

6.7. lna BO3BpaTa JEHEXKHBIX CPENCTB, OIUIAY€HHBIX [ocTeM ¢ HCHONB30BAaHHEM
HHTEPHET-9KBalpHHra, GaHKOBCKMM I1E€PEBOJOM Ha PACHETHBIH CYET WM 3aYMCIECHHEM Ha JIMYIHBIH
cyeT uyepe3 calt https://vastahotels.com, I'octs gomkeH oOpaTHTbCs K aIMHHHCTPATOPY CIAYXKOBI
NpHEMA U Pa3MELUEHMA C 3aiBIEHHEM, B KOTOPOM YKa3bIBaeTcs OOIIMH MEepHO[ 3aIjIaHMPOBAHHOTO
NpOXKHBAHMA, NepHol (AKTHYECKOT0 IpOXHBAHUA, (opma, jJara W pasMep OIUIATel, CyMMa,
MOJUIeXKalas BO3BPATy W PEKBM3HMTHI, [0 KOTOPHIM HEOOXOIMMO NMPOM3BECTH BO3BpPAT HEHEMKHBIX
cpenctB. K 3asBneHuio [OCTh JMOMKEH NPUIOKHUTH KCEPOKOMMK) TMACMOPTa M JIOKYMEHT,
NOATBEpXJAIOIMIT omary (IarexHoe mnopyyeHue, OaHKOBCKas BBITMCKa H 1mp.). Bosspar
JEHEKHBIX CPENCTB, B JAaHHOM Cly4ae, IpousBojaurcs B Teyenue 10 (mecstu) paGouux aHeil Ha
ykaszaHHble ['0CTEM pEKBH3HTHL

6.8. Jlna Bo3ppara JeHexHbIX cpeacTB 3a ycnyrd Ortens, omnmayeHHelx [octeM uepes
TYPUCTHUYECKYHDO (HpMY, areHTCTBO OpoHMpOBaHMA M 1p., [ocTb po/nkeH oOpaTtuTecs B
OpraHM3alHIo, IPUHABIIYIO OILIATY.

6.9. [IpaBo Ha BO3BpAT JAEHEXHBIX CPEACTB 3d TPOXKHBaHHE BO3HMKAEeT y ['OCTA TOJILKO B
coydae, ecad (axTHueckoe INpeObIBaHME B HOMepe cocraBuino MeHee 20 MHHYT ¢ MOMEHTa
3aCEJIEHHS.

MMOPANOK PASPEIIEHUSA CITIOPOB

7.1. Ilperensun no Ka4ecTBy ycnyr, okassiBaeMbix OTeneM, paccMaTpHBAIOTC He mo3jaHee 10
(mecaTH) pabouux AHed co AHA MocTyIuleHus B anpec Orens.

7.2. Toctb, 0OHApYKUBLIHI yTPaTy, HEAOCTAYY HITH MTOBPEXKICHUE CBOMX BELIEH, 3asBiieT 00
3ToM agMuHHCTpanuy OTens 11 BELICHEHHS 00CTOATENBCTB IPOM30LLE/IIEro.

7.3. Otens He HECET OTBETCTBEHHOCTH 3a 3J0pOBbE [ocTd B ciyuae ymorpeGieHHs HM
NPOAYKTOB NHTAHHSA M HANUTKOB, NpHOOpeTeHHBIX BHe OTens, a TakkKe B CIAyyasx NMPUIMHEHHA
Bpesa 310poBbio ['0cTA Mo BUHE TPETHHX MU WK camoro ['ocTs.

7.4. KHUra OT3BIBOB M NPEMIOKCHUH HAXOAMTICA B CHEUHATIBHO 000pPYIOBAHHOM YroOJIKe
IToTrpebutens u BbIAAETCS MO TPeOOBAHHUIO.

7.5.B cny4asx, He TIpEAYCMOTPEHHBIX HacTOsIMMHM npasunamd, Otens ®  TocTh
PYKOBOICTBYIOTCS ACHCTBYIONUM 3aKoHoAaTenscTBoM PO,

TPEBOBAHHA MPOTUBOIIOKAPHOM BE3OIIACHOCTH.

8.1. Bo n3bexaHue BOZHHKHOBEHHS TTOXKAPOB 3aMPellaeTCs:

- Pa3BOJMTE KOCTpPHI Ha BceH Tepputopun Oteld, a Taxke 3a npejenamu tepputopun Otens B
HEYCTaHOBJIEHHBIX MECTaX;

- XpaHHUTh B MECTaX OTHBIXd M IIPOKHBAHHMA JIETKOBOCIUIAMEHAIOIIHECH XHAKOCTH, OPIOYHE
rassl, B3pbIBYAThIE BEIIECTBA;

- MIOJIb30BATECA 3MEKTPOYTIOTAMH, SNEKTPOYaHHHKAMH M APYTMMH 3JI€KTPOHATPEBaTEIbHBIMH
npubopaMu 6€3 MOACTaBOK U3 HErOPIOYHX MAaTEPHATIOB;

- OCTaBJATE oes IIPUCMOTPA BKIHYEHHEIE B CETh anexTpoobopynoBaHueE,
31IEKTPOHATPEBATENBHBIE IPHOOPEI, TENEBU30PbI, PAHOIIPUEMHUKH, 3aPsi/IHBIE YCTPOMCTBA U T.I1.;

- BHOCUTE M3MEHEHHMA B JJEKTPHYECKYH) CXEMYy B MeCTaXx IMpPOXKHBAHMS M OTAbIXA,
YCTAHABIUBATEL  JOTOJHUTENBHBIE PO3ETKH W CBETHIBHMKH, HCHOJBE30BATh CAMOJEILHBIE
3JIEKTPOHATPEBATENBHEIE TPHOOPEL, 31EKTPOIIPOBOIKH -BPEMSHKH.

- TI0JIb30BATLCSl HEHUCTIPABHBIMH  JJICKTPOIPHOOPaMH, MOBPEXKAECHHBIMH 3IIEKTPOPO3ETKAMH,
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PYOHIBHMKAMH, IPYTHMH 3J1EKTPOYCTaHOBOYHBIMH M3EIHAMH.

8.2.Tlpu oOHapyxeHHH I[10%apa MIM [IPU3HAKOB TOpeHus (3aJbIMICHHE, 3amax TrapH,
MOBBILIEHHE TeMIIEPATYPHI U T.I1.) HEOOX0IUMO:

- HEMeUIEHHO COO0INUTE 00 3TOM B MoXapHyw oxpany no tenedonam 101, 01, 112, npu sTom
HeoOX0aMMO HA3BaTH CBOE MECTOHAXOXKIEHHE, MECTO BOZHHKHOBEHHS IO)Kapa, a TaKke COOOMUTH
CBOIO (haMHIHIO;

-U3BECTHTL O TIOKApe BCEX JIMI, HAaXOMALMXCA B MECT€ OTABIXa W TIPOKHBAHMS,
00111eCTBEHHOM MeECTE;

- IPHHATh MEPHI 1[I0 TYIUEHHIO II0XKapa CPeACTBaMH TOXAapOTYUIEHHs, IIPH OTCYTCTBHH
BO3MOJKHOCTH MPUHATHH MEp IO TYWIEHHUIO [10XKAapa MOKMHYTE MECTO BO3TOpPAHMS COIJIACHO IlJIaHAM
9BaKyallM{ M rOJOCOBOMY OIOBEIEHHIO O [oXKape.

B ciy4ae HEBO3MOMXHOCTH IIOKHHYTh MECTO BO3TOpaHHsA HEOOXOOMMO BBIMTH Ha OAIKOH WIH
JPYTYIO OTKPHITYIO MUIOIIAAKY (IIpH HAJTHYMM), [UIOTHO 3aKphIB 3a co0oif ABepH, COOOWIMTE O CBOEM
MecToHaxoxkaeHuH o Tenedony 101, 01, 112.
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[Mpunoxenue Nel K npaBuiaM NpeAOCTABICHNSA TOCTUHHYHBIX YCIYT
B 000 «3ABHJJOBO ITAPK»
roctununa «IPBEJINS ot Bacra, 3asumoso» («KERBELIA by Vasta, Zavidovo»)

TpaBuia MoBeAeHNs rOCTel Ha TePPUTOPHH pecTopana u 1000u-6apa

1. Hacrosmue TIpaBuia MOCEIIEHHs PAaclojoKeHHbIX Ha Tepputopuu Otens no66bu-bapa u
pectopana «BeHnenuaHosy paspaboransr B cootsercrsuy ¢ [K PO, 3akoHoM P® «O 3zamure npas
norpebureneii» or 07.02.1992 1. Ne 2300-1, IocranoBnenuem IlpaBurensctBa PD «O6
YIBEpIEHUH TNpABHI OKa3aHus ycluyr oOmiecTBeHHoro muranus» or 15.08.1997 r. Ne 1036.
Hacrosie NpaBuiia PacnpoOCTPAHAIOTCA HA BCEX IIOCETHTENEH M COTPYAHHKOB DPECTOPAHHOTO
KOMILIEKCA.

2. Ha TeppHTOpPHH pacmoararTcs:

- Pecropan «BeHeunaHoB» pacnooKeH Ha 1-m ataxe otens. Pexum pabotsr: ExenHesHo ¢
13:00 mo 23:00

3asTpak «wseackuit crom 07:00 - 11:00

- JTo66u-6ap pacronoxken Ha 1-M 3Taxe otenst. Pexum paboTsr: ExxeiHeBHO — KPYIIIOCYTOUHO.

- [Tocne 3aKpHITHS PECTOPaHa, 3aKa3 eIkl BO3MOKeH depe3 cyx6y Room Service. Pesxnm
paboThl: ExxeHEBHO — KPYTIIOCYTOYHO.

3. JIuua, mocelaroue pecropad 1 1060u-6ap oTens o0a3aHel 03HAKOMHTECA € HACTOALIMMH
[TpaBUTaMH, KOTOpHIE pa3sMeEIllleHBl Ha croiike Ilpuema u Pasmewnenns, B not6u-6ape, Ha cafite
https://vastahotels.com/hotels/erbelia-vasta-zavidovo.

4. B pecropane u 1066u-6ape BeneTcs BUACOHAOMOACHHE H aYIHO3ATTHCE.

5. B cootBerctun ¢ M.5 Ilpasun okasauus ycmyr obuecrsensoro nuranus Otens BpaBe
CAMOCTOSTENIEHO YCTAHABIMBATE B MECTAX OKA3aHMs YCIyr MPaBHIa MOBEACHUS Ul NOTPEOMTENEH.
Pecropal octaBisier 3a co6oif mMpaBo B OrpaHHYEHHH JOCTYNA B PECTOPAH, B COOTBETCTBMH C
TpeGoBaHUAMH AJIMHUHHCTPATOPA.

6. B pectopane HE nomyckaercs:

- PUHOCHUTE ¢ co0O0# M ynoTpebIATs MPOAYKTHI MHTAHUS,

- aJIKOTOJIbHBIE ¥ 0€3aJIKOTONIEHBIE HAIIMTKH,

- HAXOM(IEHHUE JIHII B COCTOSHHUH TOKCHYECKOTO HJIM HADKOTHYECKOTO ONbSIHEHHS,

- ynotpebiieHHe a1KOro/IbHEIX HAITUTKOB BO3JIC BXOJA B PECTOPaH;

- ynoTpeOleHHe HAPKOTHHIECKHX H TOKCHYECKHX BELIECTB,;

- HEaJeKBaTHOE, arpeCcCHBHOE IOBEJCHHE 10 OTHOLIEHHIO K APYTHM TOCTAM HIM [epCoHally
pecTopaHa;

- OBEJEHUE CKIOHHOE K COBEPLICHHIO IMPOTHBONPABHBIX JEHCTBHH B OTHOIIEHHH TOCTEH,
nepcoHaIa WM UMYLIEeCTBa PecTopaHa;

- npe6bIBaHHE C OPYXHEM, KONIOIMMH H PEXYLIMMH MPEIMETaMM, a TAIOKE CO CPeACTBAMU
NMUYHOM GezonacHocTH. B ciydae o0HapyXeHHs yKa3aHHBIX NPEIMETOB IOCIE IOCTYyIla B PECTOpaH
IIOCETHTENI0 MOMKET OBITh HE3aMeIHTENIHO OTKAa3aHO B OOCHY)XMBaHUHU H BBI30BOM COTPYAHHKOB
IIPaBOOXPAHUTENBHEIX OPTaHOB /71 BEIACHEHHS [IPAaBOMEPHOCTH BlIAACHUS OPYKHEM.

- HaXOXIGHHE B BepxHeii, paboueil, KynansHOM, MuskHOMH, 6aHHOH U ciayxebHoi dopme (3a
HCKUTIOUeHHeM (DOPMEHHON OEXKIbl COTPYAHHKOB PECTOpaHa, COTPYIAHHKOB NMPABOOXPAHHTEIbHBIX
OpraHoB, BOGHHOCTY)KALIMX, TOCYAapPCTBEHHBIX MPaX/[AHCKUX CIYXKALIUX),

- ¢ KpynHOTabapyTHBIMH BellaMH, @ TAKKE B HEONPATHOM, PBAHOW WIIM TPA3HOH OJEKIC
06yBH, IAYKAOIIEH IPeIMETbl HHTEPhEpa HIIH MOCETHTENIEH PECTOpaHA.

7. B pecTopaHe 3alpelaeTcs:

- Kypenue B m060ii dopMe (BKmrodas, HO HE OIPAHMYMBAACH, CMIAPEThbl, CUrapbl, BEHIIBI,
CTHMKH, Jpyrue GOpM 3IEKTPOHHEIX CHIAPET, KalbsHEL).

- IpOJaXka aNKOroJisi HECOBEpPUIEHHONETHMM. B ciydae BO3HHKHOBEHHMsI Yy COTpYIHMKA
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IDPBEANA Bicra
3ABUAOBO

pecTopana, HEMOCPENCTBEHHO OCYIIECTBIISIOLIErO OTIYCK AIKOTOJIBHOHM MPOJYKLMH, COMHEHHS B
JIOCTHIKEHUH MOKYIIaTeleM COBEPIIEHHONETHs COTPYJHMK BIIpaBe MOTPEOOBaTH y MOKYMATels
JOKYMEHT, YIOCTOBEPAIONMA JNHYHOCTE (B TOM HYHMCNE JOKYMEHT, YAOCTOBEPAIOIMH IMYHOCTE
MHOCTPAHHOTO TPAX/AHUHA HIH Jula 6e3 rpaxaancTsa B PoccuicKon denepauuu) U I03BOJIAIOIIHA
YCTAHOBUTH BO3PACT MOKYIATENA:

- ripeOLIBaHME C KMBOTHBIMH.

- B LE/SX OXpaHBI TIPaB COOCTBEHHUKA H HEMPHKOCHOBEHHOCTH JMYHOI XH3HU IOCETHTENCH
pecTopaHa NPOM3BOIUTh HECAHKUUOHMPOBAHHBIE (GOTO- M BHIEO - CHEMKH HA TEPPUTOPHH
pecropaHa, CHMMaTh noceTuTenelf 6e3 WX paspelieHHs WM B CIydae WX BO3PAKEHWS NPOTHB
[IPOBEIEHH CHEMKH; HApyllaTh OOLIECTBEHHEIH MOPSAOK M CIOKOHCTBHME APYrMX MOCETHTENCH:
HAHOCHUTh BpEN HMYIIECTBY PECTOpaHa, HEYBAKHTEILHO OTHOCHTHCA K COTPYIHHKAM M TOCTAM
pecTopana, ynotpeGasTh B OOMIEHMH C MEPCOHANOM M TOCTAMM OCKOPOMTENBHBIC BBICKA3bIBAHML,
HELEeH3YPHYIO OpaHsb;

- Perpax/JaTh JOPOTY Wi JIHOGLIM APYruM CHocofoM MewaTh MepeMELIeHHI0 TocTel M
COTPY/IHHKOB pECTOpaHa, 3arpOMOXJATh [yTH 3BaKyallid, NpPeAyCMOTPEHHBIC Ha Ciyqau
BO3HUKHOBEHHS YpPE3BbIYaHHBIX CUTYallUH,

- MOACAKUBATHCA 3d CTOJHMKH K APYTHM roctam 0e3 IpHriaiieHus;

- 3aHMMATh CBOOOJHBIE CTONIMKH Oe3 paspelleHus aIMUHUCTPAIMN PECTOPAHA,
3aX0/IUTh B CITYXeOHBIE ITOMEIIECHHUS,

CT4BUTH HOTH Ha JAMBAHLI, HA CTOJIbI, IPOBOLMPOBATh KOHMIUKTEI M BCTYNATh B APAKH;
CBHCTETh U TPOMKO KPHY4Th,

UCIIOJIB30BATh OMELIEHHE PECTOPAHA JUls CHA,

UrpaTh B a3apTHBIE MIPbl, @ TAKKe Mi00ble HACTONBHBIE W KOMAH/IHBIE CIOXETHBIE HTPHI
(Takue kak «Magus», « KpoKogum i IpoUHE).

- 10638 HECAHKLMOHUPOBAHHAA TOPTOBJIA HA TEPPUTOPHH PECTOPaHA 3alpeLeHa.

8. IIpodeccuonansuas BHAEO- M (OTOCKEMKA BO3MOXKHBI TOJIBKO MANA AKKPEAWTOBAHHBIX
KYPHAJIMCTOB M YACTHBIX JIMII TIPH HATHYHM [IMCEMEHHOTO Pa3peIlIeHns aIMUHHCTPALHN PECTOpaHa.
TIo BONpOCaM IOJIyYeHHs paspelleHus Ha (OTO- W BHAEOCHEMKY OOpallaThCs K aMHHHCTPALHK
pecTopaHa.

9. [loceTuTeny B YCTAHOBIEHHOM JIEHCTBYIOIMM 34KOHOJATENLCTBOM MOPAAKE HECYT
OTBETCTBEHHOCTD 3a COOJI0IEHHE 0OIIECTBEHHOTO NMOPAAKa M COXPaHHOCTh UMYIIIECTBA PeCTOpaHa.

10. Haxopsich Ha TEppUTOPHH PecTOpaHa, BBl MOXeTe CTaTh yJaCTHHKOM (pOTO-, BHAEO- MM
ayIMO3aIIMCH, TIPOU3BOAUMOH MOCETHTENAMH PECTOpPaHa, U [aeTe CBOE COriacHe Ha MCTOoJIb30BaHHE
JAHHBIX MATEPHANOB U1 BMEO-, Telle- U PaIMOTPaHCIALMH MM omybrukoBanus B npecce. IIpu
HATHYAM Y Bac BO3pakeHHil MO MOBOJY NPOBENEHHS CHEMKH MM 3alMCH ¢ Bamum yuactnem
obpaTuTech, MoXKanyicra, K aJMUHUCTPAUMU PECTOPaHa Ui PEIIEHHA BONpOCa O MEPEHOCe MECTa
CHEMKH WIIH TpeJlocTaBlIeHHa BamM HHOro nocafoyHOTO MECTa.

11. B cyuae HapyuleHUs MPABKI MOCELIEHHS PECTOPAHA aJIMHHHCTPALIMS OCTABIAET 38 COO0H
npaso:

- POU3BOIMTH BHEO QHKCALMIO HAPYIUECHUS;

- BBI3BATh HAPS MOIHI[HH, COTPYAHHKOB BHEBEOMCTBEHHOM OXPaHbl U HAIIHCATE 3a4BJIEHHE O
[POBENCHHH MMPOBEPKH B OTHOIIEHHU OCTSA M MPUBJICYCHHUA €0 K OTBETCTBEHHOCTH.

- yIanmuTh HApYWIUTENs C TEPPUTOPHHM  pECTOpaHa, IIepefaTrs ero  COTpyAHWKaM
IIPaBOOXPAHMTENbHBIX OPTaHOB /s JOCTAB/ICHHS B IPABOOXPAHHTE/NLHBIC OPraHBl;

- YCTAHOBHMTH B OTHOIUEGHHH HAPYIIMTENs 3anpeT Ha JajbHeillee MOCeIEeHHe PECTOPaHa; NpH
MPHYMHEHHH [OCETHTENEM BpENA MMYIIECTBY PECTOpaHa B3LICKATE C BHHOBHMKA IOJHYIO €ro
CTOUMOCT.

12. CoxpaHHOCTb NMYHBIX BEIEH TOCTH 00ECEYHBAIOT CaMOCTOATENBLHO.

QrPH 1196952013170, MHH 6949113094

3AB Mno B O I-I AP K 171266, Teepckana obnacTk, Konakosckuin M.O.,
M. Apxaurensckoe, yn. JlecHaq, f. 1, atax/nomMelL,.

0BLWECTBO € OrpaHnYeHHON OTBETCTBEHHOCTHIO 1/27, opuc 1



