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MpaBuna npoxkuBaHUA
W NpepocTaBNeHUA YCAYr B roCTUHULE
dpbenua ot Bacra, Po3a Xytop
000 «EBpocnoptduHAHC»

Internal hotel accommodation and service
provision policy Erbelia by Vasta, Rosa
Khutor
“Evrosportfinans”, LLC

YBaxaembiii [ocTb!
Pagpl npuBetcTBOBaThb Bac B «9pbenuna ot Bacta, Posa
Xytop»! Mbl NpUAOXKUM BCe yCUAUA ONA TOFO, YTOObI
Bawe npebbiBaHME B rocTMHULE OblI0 NPUATHBIM U
KOM@OPTHbIM. [N 3TOro paspeLumTe NnpeaocTaButb Bam

Dear Guest!

Welcome to “Erbelia by Vasta, Rosa Khutor "! We will
make every effort to ensure that your stay at the hotel
will be pleasant and comfortable. Please, find a brief
information about the hotel, our rules and

KpaTKylo WHbOpMaLUIO O TOCTUHMLE M nopagake | accommodation policy below.

NPOXKMUBaAHMA.

1. OBLUME NONTOXKEHUA 1. GENERAL PROVISIONS

1.1. Hacroawme npaBuna ycraHasauBatoT nopagok | 1.1. Current document determines the order of
6poHUpoBaHUS, noceneHus, npo»kmBaHus, | reservations, check in, accommodation, check out,
npegocTaBfeHMa W onnatbl Yycayr B TocTUHUUEe | service supply and its paymentin “Erbelia by Vasta, Rosa

«3Jpbenuns ot Bacta, Po3a Xytop» (OO0 «EBpo Cnopt
®uHaHc»), panee NroctuHMUA.

Khutor " (Evrosportfinans)”, here in after referred to as
the Hotel

1.2. Hactoawue [lpaBuaa nNpoXKuBaAHMA B FOCTUHMULE
«Jpbenuns ot Bacta, Po3a XyTop», pacnosoKeHHOM no
appecy: 354392, Poccusa, KpacHogapckuin Kpai, T.
Couwm, c. 3cto-Cagok, Hab. JlaBaHAaa, 4. 4., pa3paboTaHbl
B COOTBETCTBMW C 3aKOHOM P® «O 3awwute npas
notpebuteneii» N 2300-1 ot 7 ¢pespana 1992 roaa (s
pea. PegepanbHblx 3akoHoB 0T 09.01.1996 N 2- @3, ot
17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot
22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot
21.12.2004 N 171- ®3, ot 27.07.2006 N 140-®3, ot
16.10.2006 N 160-93, ot 25.11.2006 N 193-®3, ot
25.10.2007 N 234-®3, ot 23.07.2008 N 160- ®3, ot
03.06.2009 N 121-®3, ot 23.11.2009 N 261 @3, ot
27.06.2011 N 162-®3, ot 18.07.2011 ot 242-$3, ot
25.06.2012 N 93- ®3, ot 02.07.2013 r. N 185-93, ot
21.12.2013 r. N 363-®3, ot 05.05.2014 r. N 112-d3.) u
NocTaHOBNEHMA MpasutenbcTea Poccuiickon
Pepepauum «06 YTBEPKAEHUN npasun
npefocTaBieHnA FOCTUHUYHBIX ycayr B Poccuiickoi
depepaunn» N 1085 ot 09 okTAbps 2015 r., 3aKOHOM
P® «Ob6 oxpaHe 340p0OBbA rparkaaH OT BO3AENCTBUS
OKpy)Katowero TabayHoro pAgbiMa W NOCNenCcTBUiA
notpebneHns Tabaka» Nel5- @3 ot 23.02.2013,
3aKOHOM P® ®3 «O nepcoHanbHbIX  AAHHbIX»  OT
27.07.2006r. N2152-03, peryavpyowmmm
NPaBOOTHOLIEHNA MeXay  WCNOSHUTENAMM "
notpebutenamm — rpaxkaaHamm, B Tom uncne B chepe
NPefocTaB/ieHNA TFOCTUHUYHbBIX YCAyr, W ABAAeTcA
KOpPMOpaTUBHbIM HOPMATUBHbIM aKTOM,
periameHTUpPYIOWMM  BHYTPEHHIOK  JeATeNbHOCTb
rOCTUHWLbI.

1.2. Current policy of " Erbelia by Vasta,Rosa Khutor "
located at: 4 Lavanda emb., Esto-Sadok, Sochi, Russia,
354392 developed in accordance with the Law of RF "On
Protection of Consumer Rights» N 2300-1 dated
February 7, 1992 (as amended. Federal laws dated
09.01.1996 N 2-FZ, dated 17.12.1999 N 212-FZ, dated
30.12.2001 N 196-FZ, from 22.8 .2004 N 122-FZ, dated
02.11.2004 N 127-FZ, dated 21.12.2004 N 171-FZ, dated
27.07.2006 N 140-FZ, dated 16.10.2006 N 160-FZ, dated
25.11.2006 N 193 - FZ, dated 25.10.2007 N 234-FZ,
dated 23.07.2008 N 160-FZ, dated 03.06.2009 N 121-FZ,
dated 23.11.2009 N 261 FZ, dated 27.06.2011 N 162-FZ,
dated 18.07.2011 of 242-FZ, dated 25.06.2012 N 93-FZ,
dated 02.07.2013 N 185-FZ, dated 21.12.2013 N 363-FZ
r., dated 05.05.2014 N 112-FZ) and the Order of the
Government of Russian Federation "On approval of the
rules of hotel services in the Russian Federation» N 1085
of 09 October 2015, the Law of RF «On protection of
citizens’ health from smoking and smoke influence»
dated 23.02.2013 N15-FZ, the Law of RF «On Personal
data protection» dated 27.07.2006 N152-FZ regulating
the relationship between the contractor and the
consumer - citizens, including in the provision of hotel
services, and is a corporate regulation governing the
internal activities of the hotel.
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1.3. UHpopmaumsa, Kak o camon MocTMHULE, TaK U 06
OKa3blBaeMbIX €0 yc/ayrax, coAep’kallana nepeyeHb
cBeAeHUM, NpeaycMOTPeHHbIX n.4 «Mpasun
NpeaoCcTaBNEHUA  TOCTUHWUYHBLIX  ycayr B POy,
pa3smelllaeTca B cayxxbe npuema un pasmeLleHus.

1.3. Information regarding the Hotel and its services,
including a list of information described in clause 4
"The Rules of hotel services in Russian Federation", is
located at the front desk.

1.4. B KaXAoOM rOCTMHMYHOM HOMEPE W Ha CTOMKe
perncTpauum rocten B cnyxbe npnema 1 pasmeLLeHmn
HaxoguTca WHbOpmauma o cobalgeHUU npasun
NpPOTUBOMNOXKapHON 6e3onacHoCcTK, MHPopmauma o
nopagKke MPOMMBAHUA B TOCTUHMLE HaXOAWUTCA Ha
CTOMKEe perucTpauum roctei B cayxbe npvema u

1.4. The fire safety rules are located in each hotel room
and at the front desk. The Hotel accommodation policy
is located at the front desk.

pasmMelLeHus.
1.5. OcHoBHble  noHATUA, ucnonb3dyemble B | 1.5. Basic definitions used in the document: “Hotel" —
HACTOALMX Mpasunax. «lFocTMHMLa» - | the property complex (building, part of the building,
MMYLLECTBEHHbIIN KOMNAEeKCc (3aaHue, 4yacTb 34aHuA, | equipment, and other assets) intended for providing
obopygoBaHue 7 nHoe nmylecTso), | services; “Contractor” —a legal person, independently of
npegHasHayeHHbIM gns  npegoctaBneHns  ycnyr; | the legal form of organization is providing services to

«McnonHuTenby - lopuamnyeckoe AnLo, He3aBUCUMO OT
OpraHM3auMoHHO- NpaBoBoi GoOpMbl, OKasblBaloLee
ycnyrn MNoTpebutento no BO3ME3ZHOMY AOrOBOpPY;
«MoTpebutenb» - rpaKaaHuH, rpynna rpaxgaH uau
IOpPUANYECKOE NNLLO, MMEIOLLLEE HAaMEPEHME 3aKa3aTb,
3aKa3blBalOWMI MAN UCMONL3YIOWNIA YCAYIW, KaK Ann
JINYHbIX, TaK U ANA AEN0BbIX LeNein.

Consumer under paid services agreement. “Consumer"
— a citizen, group of citizens or legal person intending to
order or ordering or using the services for both personal
and business purposes.

2. MNOPAAOK NOCENEHMA, PETUCTPALUMN,
NPOXUBAHUA N ONNATbI YCNYT B TOCTUHULLE

2. THE HOTEL'S CHECK-IN, REGISTRATION,
ACCOMMODATION AND PAYMENT RULES AND
PROCEDURES

2.1. TocTMHMUA npeAHa3HaYeHa AN BPEMEHHOrO
NPOXWUBAHMA Tpa)kgaH Ha CPOK, COrnacoBaHHbIA C
agMuHucTpaumeir  FoctuHuupl. Tlo  mUcTeYeHuu
COrNacoBaHHOrO CpPOKa MNpoXuBawowui  obAsaH
ocBob60aMTb HOMep. pu KenaHuMM rocta NpPoanUTb
NpPoXnBaHMe, rocTio HeobXxoAMMO coobLWUTL 06 3TOM
OEXYPHOMY aAMMUHUCTPATOPY CAyKbbl npuema u
pasmelieHna He nosgHee, 4yem 3a 12 vacos A0
pacyéTtHoro 4aca. lpogneHne cpoka NPOXMBaHUA B
3TOM e HOMEepPE BO3MOXKHO TO/IbKO NPU OTCYTCTBUM Ha
HEero NoATBEPKAEHHON BPOHN B NOJ/Ib3Y TPETLUX JINLL.

2.1. The Hotel is meant for accommodation of citizens
for a certain period of time agreed with the Hotel
administration. When the agreed accommodation
period is over a guest must check out from the hotel. If
the guest wants to extend the stay one must inform the
Hotel administration 12 hours prior to the check-out
time. The extension is subject to availability and
depends on the fact whether or not there is a
reservation for the same room for another person.

2.2. Pexum  paboTbl focTnHMLpI —
KPYF/I0CYTOYHbIM, CEMb AHEM B HELENO.

2.2. The Hotel operates 24 hours, 7 day a week.

2.3. B ToCTUHMLE YyCTAaHOBAEH e4UHbIN PAaCYETHbIN
yac — 12:00 (Bpema mecTHoe). Bpemsa noceneHmnsa —
15:00 (BpemsA MeCTHOe), Bpems BbICE/NIEHUA U3
FroctnHMubl — 12:00 (Bpems mecTHoe).

2.3. The Hotel’s check in time is 3 p.m. (15:00 local time).
The Hotel’s check out time is 12 p.m. (12:00 local time).

2.4. NoceneHne B [OCTMHULY npou3BOAMTCA Mocne
BHeceHua roctem 100% npegonnatbl 3a BeCb Nnepuos,
npoxusaHua. Kpome TOro, T[oOCTMHMLA Bnpase
notpeboBaTb OT rOCTA BHECEHWA AOMNOJIHUTENbHbIX
LEHEeXHbIX CpeactB B KadecTBe [Aeno3uTa  3a
OONONHUTENbHbIE YCAYyrK, @ MMeHHOo: 5000 pybnew
Ha/IMYHbIMM nan H6aHKOBCKOM KapToi (cymma

2.4,  Check in procedure requires 100% prepayment
from the guest for the entire stay. Moreover, the Hotel
may require guests to pay extra money as a deposit to
cover guest’s incidental expenses, that is: 5000 rubles by
cash or credit card (the sum is authorized on the guest’s
credit card at time of check in).

MpaBuna NpoXuMBaHUA 1 NPefOCTaBNeHUs YCNyr B rocTuH1Le «3p6enus oT Bacta, Posa XyTop»
Internal hotel accommodation and service provision policy “Erbelia by Vasta, Rosa Khutor”




IPBEAUN

PO3A XYTOP

OT %*
BACTA

610KNpyeTCca Ha BaHKOBCKOM KapTe rocTa npu 3ae3je).

2.5. MoceneHne B MNoctnHMUy 6e3 npeaBapuTeIbHOroO
OpOHMpPOBaHMA MOXKET ObiTb NPeaocTaBNeHO TOJIbKO
npu HaanumMm cBoboaHbIX HOMEPOB 3anpallnBaemMoin
KaTeropuu Ha Aaty 3aesga.

2.5. Check in without advanced booking is subject to
availability.

2.6. Mpn OpPOHUPOBAHMM W pPasMeLLeHUN TOCTb
BblbMpaeT KaTeropuMto Homepa, a npasBo Bblbopa
KOHKPETHOTro HOMepa, MpPUHAZNEXKaLlero AaHHOM
KaTeropmm, ocTaeTca 3a agMmmHucTpaumen Otens.

2.5. When booking and checking in, the guest selects
the room category, and the right to select a specific
room belonging to this category remains with the Hotel
administration.

2.7. Nocenenune (noaceneHune) B NOCTUHULY rpaxkaaH
P® ocyuiecTBnAeTcA N0 NpeabABAEHUM MMKU: NAcnopTa
rpaxkgaHmHa P®, yaocToBepAlOWeEro  AMYHOCTb
rpaxkgaHuHa P® Ha Tepputopun PO; ceuaetenncrsa o
POXAEHUM — ANA Anua, He gocTurwero 14-netHero
BO3pacTa; AMNAOMATUYECKOro UAM  CAyXKebHoro
nacnoprTa; nacnopTa rpa*kgaHuHa PO,
YOOCTOBEPAIOWEr0 JINYHOCTb rparkaaHuHa PP 3a
npeaenamu tepputopumn PO, ana rparkaaH, NOCTOAHHO
npoXmeBawwmx 3a npegenamu P®d; BpemeHHOro
YAOCTOBEPEHMA IMYHOCTU FpaxaaHuHa P®P; nacnopTta
WAW  YAOCTOBEPEHMS  JIMMHOCTU  MHOCTPAHHOrO
rpaxk4aHuHa; paspelleHmns Ha BpemeHHoe
NpoXumBaHMe Ha Tepputopumn PO; BUAA HA }KUTENBCTBO
Ha Tepputopun P®; yaoctoBepeHUs NYHOCTU ML,
NPU3HAHHOTO BeXeHUeMm;

Mocenexne (noaceneHune) B FOCTUHULY MHOCTPAHHBbIX
rpask4aH  oCyllecTBAseTcA MNpuM  NpeabAsieHUn
MWIPALMOHHON KapTbl, BU3bl M OAWMH U3 CAEAYHOLLMX
OOKYMEHTOB, YAOCTOBEPAIOWMX JMYHOCTb: Nacnopt
WMHOCTPAHHOIO rpakaaHnHa Anbo MHON [OKYMEHT,
YCTaHOBMEHHbIN  deaepanbHbIM  3aKOHOM WM
NPWU3HAHHbLIA B COOTBETCTBMM C MENKAYHAPOAHbIM
[0roBOpPOM PO B KauecTBe AOKYMEHTa,
yAOCTOBEpAOLWEro JIMYHOCTb WMHOCTPaHHOrO
rpaskaaHWHa; AOKYMEHT, BblAaHHbIA WMHOCTPAHHbIM
rocygapcTBOM M MPU3HaHHbIA B COOTBETCTBUM C
MeXAyHapoAHbIM  goroBopom Pd® B KauyecTse
[OKYMEHTa, YA0CTOBEPAIOWEro ANMYHOCTL Anua 6es
rpa*K4aHCTBa, paspelieHune Ha BpemMeHHoe
nposmMBaHMe Anuua 6e3 rpaxkgaHcTeBa; BuAg, Ha
KUTENbCTBO LA 6e3 rparkaaHcTBa.

PernctpaumMa B TOCTUHULE HECOBEPLIEHHOETHUX
rpaskgaH, He JocTurwmx 14-netHero BO3pacTa,
OCYWECTBAAETCA  Ha  OCHOBAaHMM  [AOKYMEHTOB,
YAOCTOBEPAIOWMX NNYHOCTb HaXoAALWMXCA BMeCTe C
HUMK poguTenein (yCbIHOBUTENEW, OMEKYyHOB) WAU
6M3KMUX POACTBEHHMKOB, COMPOBOXKAAMOLWErO AMUUA

2.7. Accommodation (sub-accommodation) of citizens
of the Russian Federation in the Hotel is carried out
upon presentation of the following: a passport of a
citizen of the Russian Federation, certifying the identity
of a citizen of the Russian Federation on the territory of
the Russian Federation; a birth certificate - for a person
under 14 years of age; a diplomatic or service passport;
a passport of a citizen of the Russian Federation,
certifying the identity of a citizen of the Russian
Federation outside the territory of the Russian
Federation, for citizens permanently residing outside
the Russian Federation; a temporary identity card of a
citizen of the Russian Federation; a passport or identity
card of a foreign citizen; a permit for temporary
residence on the territory of the Russian Federation; a
residence permit on the territory of the Russian
Federation; an identity card of a person recognized as a
refugee;

Accommodation (sub-accommodation) in the Hotel of
foreign citizens is carried out upon presentation of a
migration card, visa and one of the following identity
documents: a passport of a foreign citizen or another
document established by federal law or recognized in
accordance with an international treaty of the Russian
Federation as a document certifying the identity of a
foreign citizen; a document issued by a foreign state and
recognized in accordance with an international treaty of
the Russian Federation as a document certifying the
identity of a stateless person, a temporary residence
permit for a stateless person; Residence permit for a
stateless person.

Registration of minors under 14 years of age at the hotel
is carried out on the basis of identity documents of their
parents (adoptive parents, guardians) or close relatives,
accompanying person(s) staying with them, as well as a
document certifying the powers of the accompanying
person(s), as well as birth certificates of these minors

3
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(nMu), a TaKkKe [OKyMeHTa, YyA0CTOBepAloLero
NOAHOMOYMA CONPOBOXKAAOLWEro Anua (nunL), a TakxKe
CBUAETENbCTB o POXKAEHUMU 3TUX
HecoBepLLUEHHONETHUX (macnopra rpakaaHuHa
Poccuitckoit depepaumn ana aeteit ot 14 po 18 ner).
HecoseplieHHONETHUE A€TU, AOCTUrIMe BOo3pacTa 14
net, moryt ObiTb MoOcCeneHbl B OTe/b 6e3
COMPOBOXAEHUA B3POCNOr0 TOMbKO C MUCbMEHHOro
cornacua poauteneii. [oceneHme MHOCTPAHHbIX
rpa*kaaH OCYLLECTBAAETCA Mo npeabABNeHUM UMK
HaUuMOHaNbHOrO nacnopta M \MaM MUrpaLUoHHOM
KapTbl, BW3bl, pas3pelleHUs Ha  BpPemeHHoe
NpoXuBaHMe Ha TepputTopun PP, BUAA Ha KUTENbCTBA,
perncrpauum no mecty npebbiBaHus.

Perncrpauus noTpebutene, ABNAIOLLMXCA
rpaskgaHamm P®, no mecty npebbiBaHna B Otene
ocyliecTensetca B cooTBetcTBUM C  [paBuaamu
peructpauMm M CHATMA  rpagaH Pd ¢

PEerucTpauyoHHOro ydyeta no mecty npebbiBaHUA M Mo
MECTY XUTeNbCTBa B npeaenax PP, yreepxKaeHHbIMU
noctaHosseHnem lMpasutensctea PO ot 17 uona 1995
r.Ne713 «O6 yrtBep:kaeHun [MpaBun perucTpauum u
CHATMA rparkgaH PP c perncrpauMoHHOro y4yera no
MecTy npebblBaHMA M NO MECTy KUTeNbCTBa B
npegenax PO n nepeyHs 1L, OTBETCTBEHHbIX 3@ NPUemM
M nepegavyy B OpraHbl PerucTpaumMoHHOro y4eta
OOKYMEHTOB  ANA  perncTtpaumMm WM CHATMA  C
pPerucTpauuoHHOro yyeta rpaxgaH P® no mecty
npebbiBaHUA N MO MECTY }KUTENbCTBa B Npegenax Po.

MNMocTaHOBKa MHOCTPAHHOrO rpaxkaaHuMHa U nuua 6es
rpa*kAaHCTBa Ha y4YeT No mecTy npebbiBaHuA B OTene u
CHATME MUX C Yy4yeTa MNO MeCTy npebbiBaHUA
OCyLLEeCTB/IAETCA B COOTBeTCTBMM C [lpaBunamm
OCYLLECTB/IEHNA MUTPALMOHHOIO y4yeTa MHOCTPAHHbIX
rpaxkgaH uM  auy  6e3  rpaxpgaHctea B PO,
YTBEPXKAEHHbIMW NOCTaHOBAeHNeM lNpasutenscrsa PO
ot 15 anBapsa 2007 r. N29 «O nopsagke ocyL,ecTBaAeHuUA
MMUIPALLMOHHOIO y4yeTa MHOCTPAHHbIX FpaXKaaH u auL,
6e3 rparkgaHctea B PO». AamuHuctpaumsa OTens He
npesoCcTaBAAeT YCAYrM N0 BPEMEHHOMY MPOXKUBAHUIO
WMHOCTPaHHbIM rpa)kgaHam M anuam 6es rpakgaHctsa
npu OTCYTCTBMW AOKYMEHTOB, NOATBEPXKAAMOLWMX MX
3aKOHHOE HaxoXaeHwe Ha Tepputopun PO, B
COOTBETCTBMU C 3aKOHOM OT 18 miona 2006 r. Ne 109-
®3.

(passports of a citizen of the Russian Federation for
children from 14 to 18 years old). Minors who have
reached the age of 14 may be accommodated in the
hotel without being accompanied by an adult only with
the written consent of their parents. Accommodation of
foreign citizens is carried out upon presentation of their
national passport and/or migration card, Vvisa,
temporary residence permit in the territory of the
Russian Federation, residence permit, registration at the
place of stay.

Registration of consumers who are citizens of the
Russian Federation at the place of stay in the Hotel is
carried out in accordance with the Rules for registration
and deregistration of citizens of the Russian Federation
at the place of stay and at the place of residence within
the Russian Federation, approved by the Decree of the
Government of the Russian Federation of July 17, 1995
No. 713 "On approval of the Rules for registration and
deregistration of citizens of the Russian Federation at
the place of stay and at the place of residence within the
Russian Federation and the list of persons responsible
for receiving and transferring to the registration
authorities  documents  for  registration and
deregistration of citizens of the Russian Federation at
the place of stay and at the place of residence within the
Russian Federation.

Registration of a foreign citizen and stateless person at
the place of stay in the Hotel and their deregistration at
the place of stay is carried out in accordance with the
Rules for the implementation of migration registration
of foreign citizens and stateless persons in the Russian
Federation, approved by the RF Government Resolution
of January 15, 2007 No. 9 "On the procedure for
implementing migration registration of foreign citizens
and stateless persons in the Russian Federation". The
Hotel Administration does not provide temporary
accommodation services to foreign citizens and
stateless persons in the absence of documents
confirming their legal presence on the territory of the
Russian Federation, in accordance with the Law of July
18, 2006 No. 109-FZ.

2.8. ToCcTMHMLA MMeeT NpaBo OTKasaTb oTpebutenio B
pasmeleHMn Mpu OTCYTCTBUM BbllLENepPeYnCeHHbIX
[OOKYMEHTOB.

2.8. The Hotel reserves the right to refuse to
accommodate a guest in the absence of the above-
mentioned documents.
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2.9. Mpu odopmneHnn npoxueaHua [ocTUHMUA
ob6s3aHa o03HakomuTb [loTpebutens ¢ KaTeropuem
HOMepa, AehcTeylowMm Tapudom Ha NpOXKMBaHWUE,
BUOAMM YyCAyr, NpefocTaBaAsembiMi B [OCTUHULE
6ecnnaTHO wMAW 33 [OMNOAHUTENbHYIO nAaty, AnMbo
npeaocTaBnTb MHGOPMALLMOHHOE NUCbMO, C YKa3aHHbIM
nepeyHem ycnyr.

2.8. The Hotel must familiarize the Consumer with the
information regarding room category, the actual room
rates, types of services provided at no charge or for an
additional charge, during check-in procedure, or provide
an information letter with a specified list of services.

2.10. UcnonHutenb onpeaenseT mnepeyvyeHb YCAYr,
KOTOpble BXOAAT B LieHy Homepa. NoTpebutens 06sa3aH
ONAaTUTb YKa3aHHYIO UCMONHUTENEM YCAYry B NOTHOM
obbveme nocne npuHaATMA ee [oTpebutenem. C
cornacua MoTpebutens ycnyra MoxeT bbiTb onnayveHa
MM MpU 3aK1H0YEHUN JOTOBOPA B NOJIHOM 06beme uam
aBaHCOBbIM METOAOM.

2.10. Contractor determines the list of services that are
included in the room rate. The Consumer is obliged to
fully pay for the provided service by the Contractor after
accepting it. With the consent of the Consumer service
may be fully or partially prepaid

2.11. MNnaTta 32 NpOXMBaHME M ycayrn B [OCTMHMLE
OCyLLEecTBAAETCA Mo CcBOOOAHbIM  (AOroBOPHbLIM)
LEeHam, COrJIaCHO  YTBEP)KOEHHOIO0  PYyKOBOACTBOM
FocTMHWUBI nNpeickypaHTa. LleHoobpasoBaHWe Ha
rOCTUHWYHble HOMepa B [OCTUHMUE ABAnsAeTcA
OMHaMKU4YHbIM. LleHa Ha pasmeweHune B locTMHMUE
MOXET  U3MeHATbCA B toboe Bpema Ha yCMOTpeHMe
agMmuHucTpaumn  FoctuHuupl. CTOMMOCTb HOMepa
duKcupyetTca npu  GPOHMPOBAHMM HOMEpPa W He
M3MeHAETCA BMNJIOTb 40 OKOHYaHMA CPpOKa npebbiBaHMA
rocta B foctnHuue. Onnata npomsBoguTCca B pyobnsx,
Ha/IMYHBIMN  LEHEXHbIMW  CpeacTBamu,  MNyTem
6e3HanmMyHoro nepeyncieHms no 4orosopy
6POHUPOBAHUA MAN C WMCNOABb30BAHMEM pPaACYETHbIX
(6aHKOBCKMX) KapT.

2.11. Accommodation and services prices are open and
established in the pricelist approved by the Hotel
administration. Pricing for accommodation is dynamic.
Accommodation prices may be changed at the
discretion of the Hotel administration. Accommodation
price is fixed at time of reservation and remains the
same until the reserved departure day. Payment should
be done in Russian rubles, by cash, bank transfer or
credit cards.

2.12. ®uckanbHbI® YeK M KBUTaAHUMA 06 onnaTe
BblAAIOTCA MNPU  BHECEHWU HAAUYHBIX OeHEeXHbIX
cpencts B Kaccy OCTUHMUbLI MaM NyTem CNMCAHKUA
OEeHEXHbIX Ccpeacts ¢ 6HaHKOBCKOW KapTbl rocTs.
OKOHYaTe NbHbIN pacyer npon3BoanTCA npu
BbICE/IEHMWN, @ 33 OKa3aHHble YCAYrn FrOCTiO BblaaeTcA
CYeT, Mo 3anpocy rocrA.

2.12. Afiscal receipt and a payment receipt are provided
at the time of payment by cash or by credit card. Final
payment is done upon check out. A final invoice is
provided upon check out, upon request.

2.13.Mnata 3a npoxxmeaHue B lOCTUHULLE  B3biMaeTcA
B COOTBETCTBMW C YCTAHOB/IEHHbIM PACYETHbIM YacoM
12:00 (Bpems mecTHoe).

2.13. Payment time is 12 p.m. (12:00 local time)

2.14. Mpu NpoXMBaAHUN MeHee CYTOoK (24 vaca) nnaTa
B31MaeTCA 3a CYTKM HE3ABUCUMO OT BPEeMeHM 3ae3ga U
Bble3aa.

2.14. If a guest stays less than one night (24 hours) a
guest will be still charged 1 night rate despite the check
in and check out time.

2.15. MNpu pasmeweHumn MoTtpebutens ¢ 0 yacos 00
MMWHYT [0 YCTaHOBJIEHHOIO pPacyeTHOro 4Yaca (Bpems
MeCcTHOe) MpWU Hanninm cBobOAHbIX HOMEPOB U C
COrNacuA rocTa B3MMaeTCA MnaTa 3a paHHUI 3ae3q B
pa3mepe 50% OT CTOMMOCTU OAHUX CYTOK NPOXKMBAHMA
COrNacHoO AeNcTayloWEeMy OTKpbITOMY Tapudy AHA, B
cnyyae, ecnv 6poHupoBaHue 6onee yem Ha 1 cyTKM.

2.15. If there are vacant rooms available and the
guest agrees then the guest arriving from 12 a.m. till 12
p.m. will be charged 50% of the BAR as an early check in
fee, in case if the reservation is longer than 1 day.
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2.16. B cnyyae ecam roctb MAM ero npeacraBuTENb,
»KenaeT rapaHTMpPOBaTb 3acesieHme rocTa paHee 15:00 8
AeHb 3ae3/a, TO Homep A0NXKeH bbITb 3abpoHMPOBaH U
OonnayeH c npeablaywmx CyTOK, T.e. 33 OAWH AEHb A0
dbaKTMueckol aatbl 3ae3aa rocta B FocTMHULY.

2.16. If a guest or his\her representative would like to
guarantee early check in before 2 p.m. (14:00 local
time) at the day of arrival thus a room must be reserved
and paid from the previous day — one day prior to the
actual day of arrival.

2.17. Bo3mo»XHOCTb nosgHero Bble3ga
npeaocTaBAseTca No Haanymo cBobogHbIX HOMEpPOB.
B cnyyae 3ageprKkM Bblesga roctA  nnaata  3a

NPOXKMBaHME B3MMAETCA B C/leAylolWemM MOopsAaKe:
Bble3g o 18:00 (Bpems mecTHoe) — 50% ctonmocTtun
OAHWUX CYTOK NPOKMBAHUA COr/TaCHO AENCTBYOLWEMY
OTKpbITOMY Tapudy AaHA; Bbledg nocae 18:00 -
CTOMMOCTb OAHWNX CYTOK NPOXMBAHMA COMNACHO
OeNCTBYOWEMY OTKPbITOMY Tapudy AHA.

2.17. Late check out is subject to availability and
provided at an additional charge: til 6 p.m.
(18:00 local time) — 50% of the BAR; after 6 p.m.
(18:00 local time) — 100% of the BAR.

2.18. 3anpoxuBaHue geTten B Bo3pacTe Ao 11- Tm net
C POAUTENAMM UK 3aKOHHLIMW NpeacTasuTensmm 6es
npefocTaBNeHna OTAe/bHOro  MecTa, nJsata  3a
pasmelleHMe B Homepe He B3uMmaetcAa. [eTckad
KpoBaTKa (anAa peteidr B BO3pacte A0 3X JieT)
npeaocrasnnetca becniaTHo.

2.18. Children under 11 years old staying in the same
room as parents or legal representative are not charged
for accommodation. Baby crib is provided with no
charge.

2.19. [detam, npoxuBaowmm B [OCTUHMUE C
poaunTenamm MM 3aKOHHbIMU npeacrasuTenamm
npPeaocCTaBAAOTCA CAeaylolme AbroTbl: H6ecnnatHbIN
3aBTpaK Ha Kaxkgoro pebéHka B Bo3pacTe A0 6-u JieT,
NPOXKMBAOLLETO B OAHOM HOMEpE C POAUTENIAMU UIN
3aKOHHbIMK NpeacTaBuTenamMmn; ckuaka 50% Ha 3aBTpak
Ha Kaxpaoro pebéHka B Bo3pacte 7-11 ner
BKOYMTENBHO, NPOXMBAKOLWEINO B O4HOM HOMepe ¢
poauTenamm nnu 3aKOHHbIMU MpeacTaBuTenamu.

2.19. Children under 11 (incl.) years old staying with
parents or legal representatives are entitled to the
following: free breakfast per each child under 6 years old
staying in the same room as parents or legal
representative; 50% discount on the breakfast per each
child from 7 till 11 years old (included) staying in the
same room as parents or legal representative

2.20. Mo npocbbe npoKMBalOWMX, C coraacus
ALMUHUCTPALUM OCTUHMLBI, A0onycKaeTca
HaxoXaeHune nocetTuTtenel B Homepe rocta ¢ 07:00 go
23:00 4yacoB N0 npeabABAEHUID NOCETUTENAMM
[OKYMEHTa, YAOCTOBEPAILLEr0 JIMYHOCTb. B cnyuyae
3a[epXKKN nocetutena B Homepe rocta nocne 23:00
WX NpuUrnaweHns B FOCTUHULY 3aperncTpupoBaHHbIM
roctem noceTutens B HouHoe Bpems (c 23:00 o 07:00
YyacoB) AaHHble NLA AO/MKHbI ObITb 0POPMAEHbI Ha
noaceseHne B HOMepP TOCTA MO JOKYMEHTY,
y40CTOBEpAlOLWEMY JINYHOCTb nocetutens B
COOTBETCTBMM C 3aKoHogaTesnbctBom P®. B cnyvae
OTKasa  MoceTuTena  NpPefoCTaBUTb  AOKYMEHT,
YOOCTOBEPAKOWMI  AMYHOCTb, [OCTMHWMUA Bnpase
OTKa3aTb FOCTIO B NoAceneHun. 3a Takoe noaceneHue
MOXeT B3MMATbCA MJiaTa COr1IacHO YTBEP*KAEHHOMY B
FOCTUHMLE NPENCKYPaHTY M AeNCTByOWeMY Ha AaTty
noacenexHuna Tapuoy.

2.20. If the Hotel administration permits guests may
have visitors from 7 a.m. till 11 p.m. (07:00 — 23:00 local
time). Such guest must provide an ID at the front desk.
If a visitor would like to stay overnight in the guest’s
room (after 11 p.m. (23:00 local time) additional fee may
apply according to the established price-list. Such guests
must go through the standard registration procedure
according the Hotel policy and Russian law.

If a visitor refuses to provide an ID the Hotel
administration may refuse to accommodate such visitor.

2.21. AamuHUcTpauma FocTnHMLbI He HeceT
OTBETCTBEHHOCTM 33 AeNCTBMA NOCeTUTENEN roCTA.

2.21. The Hotel Administration is not
responsible for the guest’s visitor actions and behaviors.
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2.22. Nnua, nocensawowmeca B [OCTUHUUY, ABAAIOTCA
cybbeKkTamm MepcoHasibHbIX AaHHbIX cornacHo ®3 «O
NepPCOHaNbHbIX AaHHbIX» OT 27.07.2006r. Nel152-d3,

YKasaHHble auua, npegocrasnasa  l[ocTMHuue CBOM
nepcoHanbHble OaHHble, noAaTBepKaatoT nx
OOCTOBEPHOCTb. B cBA3M  cTem, u4TO [OCTMHMUE

nepcoHanbHble AdaHHble rocTen HeobxoAMMbl B
Lenax Hagnexawero OKasaHMA rOCTUHMYHBIX YCAyr, a
TaKXe, B LLeNAxX OCyLLecTBAeHUA pPerncTpaLmnmoHHOro
y4éta, TO TrocTb, nocenswoweica B [oCTUHULY,
noanucoiBana PerMcTpaunmoHHyo KapTy, NOATBEPXKOAET,
yTo NpegocTaBnneT FoCTMHMLE NpaBo 6e3 yBegoMAeHUs
YNOJIHOMOYEHHOMO OpraHa no 3alwuTe npaB CybbeKkToB
NnepcoHanbHbIX AaHHbIX U 6e3 ocoboro cornacma rocra
OCyLLecTBATb 06paboTKy €ro nepcoHanbHbIX
OAHHDbIX, K KOTOPbIM OTHOCUTCA: daMunma, Ums,
OTYECTBO, MO/, FPAXAAHCTBO, AaTA U MECTO POXKAEHUA,

afipec  MecTa  KUTenbcTsa/perncrtpaumm, KOHTaKTHble
TenedoHbl, agpec 3/EKTPOHHOW MOYUTbl, PEKBU3UTHI
OCHOBHOIO AOKYMEHTa, YA0CTOBEPAIOWEro  /ANYHOCTb

rocTsi, CBeZleH1A 0 AaTe BblAa4yM YKa3aHHOTO AOKYMEHTa
W BblgaBliem ero opraHe. MepcoHanbHble [laHHble
vy, nocensowmxca B [OCTMHMLY, XpaHATCA Ha
OYMaKHbIX M JNIEKTPOHHbIX  HOCUTENAX, WU KX
COXpaHHOCTb obecneumnBaeTca ocTMHUUER. FocTMHMLA
BNpaBe OCYLEeCTBAATb 00paboTKy nepcoHasbHbIX
[OaHHbIX rOCTEN, B TEUEHWUE NATU NET C AaTbl 3aKN0YEHUA
[OroBOpa Ha npegocTaBAEHME TFOCTMHWMYHBIX ycayr (B
nocieayloWwem yKasaHHaa MHPOPMALMA YHUUTONKAETCA
FroCTMHUUEN, M0 CybbEKT NEPCOHANbHBIX AAHHbIX AaeT
HoBOoe  cornacue  Ha  06paboTKy NepcoHabHbIX
OaHHbIX). K 06paboTKe nepcoHanbHbIX AaHHbIX AW,
nocenaloWwmxca B8 FOCTMHULY, OTHOCATCA  AEUCTBMA
(onepaumu),  BKtovatowme  cbop, cMcTemaTM3aumio,
HaKoMN/eHune, xpaHeHue, yTouHeHne (06HOBAEHNE,
N3MeHeHwue), Mcnoab3oBaHue B uensax
perucTpaumoHHoro y4yéta, pacnpoctpaHeHue (B Tom
yucne nepenavy) No 3anpocy MNPaBOOXPaHUTE/IbHbIX,
HaANOroBbIX U cyAebHbIX OpraHoB, NtobbIX afBOKATOB, a
Takxe paboTtogatenei atoro Auua, obesnmumBaHue,
ONOKMPOBAHNE, YHUYTOMKEHUE OSTUX MNEepPCOHasbHbIX
OaHHbIX.

2.22. All guests arriving to the Hotel are personal data
owners according to the Russian law «On personal data»
dated 27.07.2006 #152-FZ. By providing their personal
data to the Hotel guests verify its authenticity. The Hotel
needs guests’ personal data to provide necessary service
and perform necessary registration procedures. Thus,
guests by signing the Hotel’s registration form provide
the Hotel a right to process personal data without
special guest’s permission and without notifying the
authorities responsible for personal data protection.
Guest’s personal data includes: last name, first name,
middle name, gender, citizenship, data and place of
birth, address of residence, telephone numbers, e-mails,
ID details. Guest’s personal data is stored in hard and
digital copies. The Hotel is responsible for personal data
protection. The Hotel can process guest’s personal data
for 5 years since the initial registration of the guest in
the Hotel. After 5 years personal data should be properly
disposed or a new permission from the personal data
owner should be obtained. Personal data processing
involves the following actions: acquiring,
systematization, accumulation, storing, updating, using
for registration purposes, transmitting to the police, tax,
justice officials and authorities, employer by their legal
request, depersonalizing, blocking, disposal of such
personal data.

2.23. B cooTBeTcTBMM CO cTaTbel 12 nyHkTa 5
depepanbHoro 3akoHa «06 oxpaHe 340p0BbA rpaxkaaH
OT BO34EWNCTBMA OKpyKatolwero TabayHoro Abima M
nocneacTenin notpebneHna Ttabaka» Nol5- &3 ot
23.02.2013 B nomelleHUAX, nNpegHasHayeHHbIX ANA
NPefoCTaBNeHNA  KUULWHBIX  YCAYr, TOCTUHWUYHBIX
YCAYr, yCAyr no BPEMEHHOMY pasmelLeHuto 1 (unm)
obecneyeHuno BPEMEHHOro NPOXMBAHUA
yCTaHaBAMBaAeTCs  3anpeT  KypeHus Tabaka MU
3NeKTPOHHbIX YCTPOMUCTB. Kpome Toro, COrnacHo cratbe

2.23. In accordance with Article 12, Paragraph 5 of the
Federal Law No. 15-FZ dated February 23, 2013, "On
Protecting the Health of Citizens from the Effects of
Secondhand Tobacco Smoke and the Consequences of
Tobacco Consumption," smoking of tobacco and
electronic devices is prohibited in premises intended for
the provision of housing services, hotel services,
temporary accommodation, and/or temporary
residence. Furthermore, pursuant to Article 19,
Paragraph 3 of the aforementioned Federal Law, retail
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19 nyHKTy 3 BbilleynomsaHyToro ¢eaepasnbHOro 3aKkoHa
Ha TEeppPUTOPUAX N B NOMELLEHUAX, NpeaHa3HaYeHHbIX
ONA NPeaoCTaBAEHUA KUANLWHbIX YCAYT, TOCTUHUYHbIX
YCAYr, yCAyr no BpPeMeHHOMY pasmelleHuio 1 (uam)
obecneyeHUo BpPEMEHHOro NpPOXMBaHWA, ObITOBbIX
YyCAyr 3anpellaetca pPo3HMYHaA Toprosaa TabayHom
npoaykumein. Takum obpasom, KypeHue M Npoaarka
TabauyHbIX U34Ee/MNA, BKAOYAS D/IEKTPOHHbIE CUrapeThl,
BEMMbl M aHaNornyHble nNpubopbl Ha TeppUTOpPUU
FocTMHMUBI 3anpelweHa. HapylweHne ycTaHOBAEHHOro
depepanbHbIM 3aKOHOM 3anpeTa KypeHua Tabaka B
NomMeLLeHUsX, npeaHasHaYeHHbIX ans
NPenocTaBNeHUA  KUAULWHbBIX YCAYr, TOCTUHUYHbIX
YCAYr, yCAyr No BPEeMEeHHOMY pasMeleHuto n (nnnm)
obecneyeHUto BPEMEHHOIO  NPOXMBaHMA  BNeYyeT
Ha/IoXKeHMe aAMUHUCTPATUBHOIO WTpada Ha rpaxkaaH.
Kpome Toro, B cnyyae obHapyXKeHUs COTpyAHUKaMU
focTMHMUBI  daKTa KypeHua curapeTt, BK/OYaA
3N1eKTPOHHblE CUrapeTbl, BeMnbl M aAHaNOIMYHbIE
npubopbl FOCTEM B KWUJIOM HOMEpE, agMUHUCTPaLMA
locTMHMUBI BNpaBe NoTPeboBaTb OT rocTA BO3MELLEHUSA
pPacxofoB Ha YCTpaHeHWe NOoCNenCcTBUIA KypeHus B
KUIOM HoMepe COrnacHo YCTaHOBAEHHOMY
agMUHUCTPaLmen focTHMUbI wTpada cornacHo
npuKasa «O BO3MeLLEHMM MaTepuanbHoro yuiepba 3a
nop4yy roCTUHUYHOIO MMYLLECTBA B HOMEpPE» B NMYHKTE
«JononHutenbHan ybopka Homepa nocne
0bHapyKeHUsa cneaoB KypeHus».

sale of tobacco products is prohibited on the territories
and in the premises intended for the provision of
housing  services, hotel services, temporary
accommodation, and/or temporary residence, as well as
household services. Therefore, smoking and the sale of
tobacco products, including electronic cigarettes, vapes,
and similar devices, are prohibited on the Hotel
premises. Violation of the federal law’s smoking ban in
premises intended for the provision of housing services,
hotel services, temporary accommodation, and/or
temporary residence entails the imposition of an
administrative fine on individuals. Additionally, if Hotel
staff detect that a guest has smoked cigarettes,
including electronic cigarettes, vapes, or similar devices,
in a guest room, The Hotel administration reserves the
right to require the guest to reimburse the costs of
eliminating the consequences of smoking in the guest
room in accordance with the penalty established by the
Hotel administration under the order "On
Compensation for Material Damage Caused to Hotel
Property in the Room," specifically under the section
"Additional Room Cleaning After Detection of Smoking
Traces."

2.24. TlpaBO Ha BHeo4yepegHoe pasmelleHue B
FoCcTUHWULE, NPU HaAMuMM cBOBOAHbBIX MECT, UMEIOT:
fepon Cosetckoro Coto3a, [epou Poccuinckom
®Pepepaunn, nonHble KaBanepbl opgeHa Cnasbl;
PaboTHMKM NpOKypaTypbl, COTPYAHUKN OpraHos
BHYTPEHHMX e, pPaboTHUKM CcyaebHbIX OpraHos,

dbenbaberepcko  CBA3M,  HANOroBOM  CAYKObI,
COTPYAHUKHM denepanbHbix opraHos
NpaBUTENIbCTBEHHOW  CBA3WU 1 nHpopmaumm

(NMpyn ncnonHeHUM nMK cnyxebHbIX 06s3aHHOCTEN);
NHBanmabl 1-i4 rpynnbl M AnLa, CONPOBOXKAAOWME UX
(He 6onee opgHoOro 4esoBeKa); ApyrMe Kateropuu

rpaxgaH B COOTBETCTBMM  C  AEUCTBYIOWUM
3aKoHoZaTenbCcTBOM  Poccuitckom depepauny;
Y4yacTHUKM Benunkomn OTeyecTBeHHOM BOWHbI,

WMHBanMAbl 2-M 1 3-1 rpynn v AMua, ConposBoKaatome
WX, MOCEeNATCA B FOCTUHULY B MEPBYH oyepenb, Mo
mepe 0cBObOOXKAEHNS MECT.

2.24. If there are vacant rooms available the following
categories of citizens are entitled to the prioritized check
in procedure: Heroes of Soviet Union, Heroes of the
Russian Federation, full gentlemen of the Glory Order.
Public Prosecutors, internal affairs officers, judicial
officers, state courier service officers, tax service
officers, governmental communicationand information
officers (on duty). Disabled persons of 1st group and the
persons accompanying them (no more than one
person); other categories of citizens according to the
current legislation of the Russian Federation.
Participants of the Great Patriotic War, disabled persons
of 2nd and 3rd groups and the persons accompanying
them are accommodated first in the Hotel.

2.25. lMpokusaowme B FOCTUHULE roCcTU, UmetoT
npaBo Ha BHeo4yepegHoe obcnyKMBaHWe B pecTopaHax
FocTnHuubl.

2.25. All guests staying at the Hotel are entitled to the
prioritized restaurant service.

MpaBuna NpoXuMBaHUA 1 NPefOCTaBNeHUs YCNyr B rocTuH1Le «3p6enus oT Bacta, Posa XyTop»
Internal hotel accommodation and service provision policy “Erbelia by Vasta, Rosa Khutor”




IPBEANA

PO3A XYTOP

OT %*
BACTA

2.26. CmeHa nosoTeHew, n TYaNeTHbIX
NpUHagNeKHOCTeN MPOU3BOAUTCA MO  Mepe WX
ucnonb3oBaHua. o npocbbe rocta MoKeT ObiTb

npousBefieHa BHeN/iaHOBas 3amMeHa
b6enbAa.

nocrtenbHOro

2.26. Towels and bath amenities are changed as needed.
Bed linens may be changed upon guest’s request.

2.27. Bce 3aperncrtpupoBaHHble B [OCTMHMULE rOCTM
MOTyT BOCMNO/Ib30BaTbCA CAeAyHOWUMKM BecniaTHbIMU
[ONONHUTEIbHBbIMM YCYyramm:

— MoceweHune BesIHecc LeHTpa, BK/ItOYas
TPEHarKepHbIit 33/, xamam, bacceiiH B Te4eHWe BCEero
CPOKa MPOXKMBAHUS;

— MO0/JIb30BaHWe 6ecnpoBOAHbIM UHTEPHETOM;

— TMO/Ib30BAHME KOMHATOM XpPaHEHWs  JIbIXKHOIo
MHBEHTapsA, 1 WKad Ha Homep;

— MO0/Ib30BaHWe HaraxHoO KOMHaTOM B AE€Hb 3ae34a U
B A€Hb Bble3/a;

— No/b30BaHMWe ycayramm Beb-yroska.

2.27. All guests staying at the Hotel are entitled to the
following additional services at no charge:

— Wellness center including gym, hamam, swimming
pool during the stay;

— Wi-Fi and cable internet access;

— Luggage room usage in check-in and check-out day;

— Ski lockers room, one locker per room: web-corner
equipment usage.

2.28. focTMHMUa obecneyMBaeT MNPONKMUBAKOLLNM
roctaAm creaytowme Buabl ycayr 6e3 4onoaHUTENbHON
naaTbl:

— BbI30B KCKOPOM NOMOLLNY;

— N0/Ib30BaHNE MeAMULMHCKON anTeyKow;

— BbI30B TaKcy;

—/10CTaBKa B HOMEpP KOppecrnoHAeHUUM npu ee
Nnosly4eHUN NpU NpenBapuTesIbHOM COr/IaCoOBaHUU €
rocrem;

—nobyaka K onpegeneHHOMY BPeEMEHU;

2.28. The Hotel provides all guests staying at the Hotel
with the following services at no charge:

— emergency call;

— first-aid kit;

— taxi order;

— mail delivery to the room by prior agreement with
the guest;

— wakeup call; hot water, mending kit, a set of dishes
and silverware.

—npepocTaBaeHue KMMNATKA, LWBEMHbIX

NPUHaANEKHOCTEM, OAHOrO0 KOMIMJIEKTa nocyabl W

CTOJI0BbIX NpMBOpPOB.

2.29. lfocTMHMUa OKasblBaeT Motpebutento | 2.29. If the Consumer agrees the Hotel can provide

AONONHUTENbHbIE NAATHbIE YCIYTU MO ero XeaaHuio B
COOTBETCTBUM C MNepeyHem W pPeecTpom LeH Ha
AONOMHUTE/NbHbIE NAATHbIE YCAYTU.

additional paid services to the Consumer according to
the pricelist established by the Hotel administration for
such services.

2.30. l'octnHMua He BnpaBe 6e3 cornacua MNotpebutens
BbINOJIHATL ~ JOMOJIHUTE/IbHbIE  YCAYTM 33  nAaTy.
MoTpebutenb BhnpaBe OTKa3aTbCA OT OMAATbl TaKWUX
YCAYr, a €C/W OHW Yyxe oniadeHbl — TpebosaTb
BO3BpaTa paHee BHECEHHOM CymMbl. 3anpeLiaerca
obycnasnvBatb BbINOJIHEHWE OLHUX ycnyr
0653aTe/IbHbIM OKa3aHWEM APYTUX YCAYT.

2.30. The hotel may not, without the consent of the
Consumer to perform additional services for a fee. The
Consumer has the right to refuse to pay for such
services, and if they have already been paid for - to claim
the refund of the amount paid. It is forbidden to
precondition the execution of some essential services by
other services.

3. ycnosua sPOHUPOBAHUA

3. RESERVATION CONDITIONS

3.1. Npu cornacuu MoTpebutens c AeNCTBYOLWLMMU
npasuaamm agMUHUCTPaLma FOCTUHULBI MUMeeT NPaBo
3aK/loYaTb A0roBop Ha OpOHMpOBaHME MeCT nyTem
COCTaBNEHUA  OOKYMEHTa, MOAMUCAaHHOro  AByMA
CTOPOHaMM, a TaKXe nyTem NPUHATUA 33aABKU Ha
6poHupoBaHne ot [oTpebutena nocpencTeom
NOYTOBOM, TenedoHHoM um MHOM CBA3N,
No3BO/IAIOWLEN [AOCTOBEPHO YCTAaHOBUTb, UYTO 3asABKa
ncxoamt ot MoTtpebutens.

3.1. If the Consumer agrees with the Hotel policy the
Hotel administration can sign a contract for a hotel
reservation by drafting a document signed by two
parties, as well as through the booking by e-mail,
telephone, electronic communication, that can reliably
verify that the request comes from the Consumer.
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3.2.bpoHupoBaHue HOomepa B foctnHuue
OCYLLECTBNAETCA NyTeM HanpaBAeHMA 3aABKU B OTAEN
bpoHMpoBaHMa OCTUHULbLI NOCPEACTBOM MOYTOBOM,
TenedoHHOM 1 nHom ceasun. Ten.: +7 862 243 13 80, e-
mail: reservation@erbelia-rosakhutor.ru

3.2. Hotel reservation is made by sending a written
application to the Hotel’s reservation department via e-
mail, telephone and other communications. Tel.: +7 862
243 13 80, e-mail: reservation@erbelia-rosakhutor.ru

3.3.lapaHTUpoOBaHHOE GpOHUpPOBaHUE —
bpoHMpoBaHMe Homepa C NnoATBEPXKAEHNEM
foctmHnupl o0 TOM, 4YTO [OCTMHMUA rapaHTMpyeT

MoTpebutento Man ero nNpeacTaBUTENtO 3acefieHne B
3a6POHUPOBAHHbIM MoTpebutenem Homep B
Heobxoammoe MoTpebutento spemsa. Motpebutens, B
CBOIO o4yepeab, rapaHTMpyeT OMNAaTUTb HOMEp, AaKe
€CNN He CMOXeT WM BOCMNO/b30BaTbCA B C/yyae
He3aesga B [oCTUHMLY.

3.3. A guaranteed reservation is a type of reservation
that requires a confirmation letter from the Hotel
stating that the Hotel guarantees to check in the
Consumer or his\her representative to the agreed room
at the agreed date and time. The Consumer in turn
guarantees to pay for the room even if the Consumer
will not be able to arrive to the Hotel.

3.4. TapaHTuen 6pOHMPOBAHUA HOMEpPaA
CYMTAETCA: ONn/aTa NepBbiX CYTOK NPOXKUBAHMSA; onaaTa
BCEro NepuoAaa NpoXuBaHMUs.

3.4. Reservation guarantee types are:
- full prepayment for the first night;
full prepayment for the whole stay;

3.5. MoTpebuTenb MOKeT rapaHTUpoBaTb
6poHMpPOBaHUE cneayoWmMmm BUAAMM ONNaThbl:
— HAaIMYHBIMM OEHEKHbIMM CpeacTBamm B FOCTUHMLE;
— ¢ nomolubio 6aHKoBCKOM KapTbl MUP;

— nyTem 6e3Ha/NMYHOro NepeBoaa AEHEXKHbIX CpeacTB
Ha pacyeTHbIM cyeT FOCTMHULBI NO NpeaBapUTENbHO
BbICTAaBAEHHOMY CYeTY.

cBoe

3.5. The Consumer guarantee his\her
reservation by:

— paying cash at the Hotel;

— credit card MIR;

— bank transfer to the Hotel’s bank account.

can

3.6. B cooTBeTCTBUM C NpaBMaamm otens opopmmBLINIA
6pPOHMpPOBAHME FOCTb AO/MKEH ABAATHCA AepiKaTesem
6aHKOBCKOM KapTbl, KOTOpas WCNo/sb3oBanacb npu
odbopmneHnn BpoHU. ITy KapTy TakKe HeobxogMmo
npeabsBUTL BO BPEMA PErncTpauum 3aesfa, eciu
onnata bblna cnucaHa no aBTopusaunoHHon dopme. B
Cny4Yae npefocTaBieHMA apyroi 6aHKOBCKON KapTbl
npegonsata BO3BPALLAETCA Ha KapTy, KoTopas
ncnonb3oBanacb Npu odpopmaeHMn OGPOHMPOBAHUS.
Mpu 3Tom rocTam noTpebyeTcs NpousBecTn onnaarty
Apyroii 6aHKOBCKOM KapTON UKW HAaNUYHbBIMMU.

3.6. According to the hotel’s credit card payments
processing policy a guest who booked a room online and
provided credit card details to guarantee a room must
be a holder of the used card in case, if the payment was
provided by the authorization way. If that is not a case
the deposited amount will be returned during check-in
procedure in the hotel to the processed credit card and
the arriving guest will be asked to provide another credit
card or pay in cash.

3.7. NnaTta 3a HEMCNoONb30BaHHbI HOMEpP B pasmepe
OZHUX CYTOK B3umaeTtca ¢ lNoTpebutena ecam oH He
CMOr aHHY/JIMPOBATb 3aKa3 Ha pasmelleHne B
locTMHMUE B nepuog 6ecnnaTHON OTMEHbI.

3.7. The fee for the unused room in the amount of one
night is charged to the Consumer if he/she fails to cancel
the order for accommodation at the Hotel during the
free cancellation period..

3.8. B cny4yae OTKasa MoTpebutens C
rapaHTMpPOBaHHbIM OGPOHMPOBAHMEM OT 3acesieHus B
FocTMHMLY MeHee 4Yem 3a 24 4yaca go 15:00 (Bpems
MeCTHOe) AHA 3ae3ga, agMUHUCTpauuMsa [OCTMHMLbI
BMpaBe yaep:kaTb, U3 BHeceHHOoW MoTpebutenem (ero
rapaHTom) NpeaoniaTbl CYyMMy B pasmepe CTOMMOCTH
OZHUX CYTOK NPOXMBaHMA coriacHo Tapuoy. JaHHasA
CyMmma ABMAETCA NnaaToh 3a (paKTUYeCcKMi npocToi
HOMepa WAM pe3epBUMPOBAHME HOMEpPA Ha UMSA
MoTpebuTtens Ha BeCb Nepuog, ero NPoXUBaHMA.

3.8. If the Consumer with a guaranteed reservation
would like to cancel the reservation in less than 24 hours
prior to the agreed check in date and time the Hotel
administration has a right to not refund advance
payment in the amount of 1 night cost received from the
Consumer. This amount of money should be considered
as a late cancelation fee.
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3.9. Ecaun MoTpebutens, rapaHTMpoOBaBLUNI
6poHMpOBaAHME, HE CMOr 3acennTbCsl B [OCTUHUUY B
pesynbTate AEUCTBUIA Heonpeaenumon CUbl TaKMX,
KaK:

—CMepTb, BHe3anHoe  PacCTPOMCTBO  340POBbA
MoTpebutens, ero cynpyrmu WAM APYrMX NPAMbIX
POACTBEHHMKOB;

— noBpexaeHne umyuiectsa MortpebuTtens oT noxapa
W opyrux 6eacTsuii;

- cyaebHoe pa3bupaTtenbCcTBo, B KOTOpoMm
MoTpebutenb NPUHMUMAET y4acTUe MO PELEHUNIO CyAa U
HEe MOMKeT BblexaTb 3a npeaesnbl CBOEro MecTa
NPOXUBAHMS;

— OTKa3 B MOJIy4eHMM BU3bl B POCCUIACKOM MOCO/bCTBE
A/1A MHOCTPaHHbIX rpaxaaH;

—dopc-maxkop (cTuxuiiHble 6eacTBMA, 3NUAEMUMU,
KapaHTWH,N/0XWMe MeTeoycn0Bus).,

n npeaocTasun NUCbMEHHbIe TOMY
[0KasaTenbCcTBa—LITPadHbIE CaHKUUKU C

MNoTpebuTtena He B3IMMatOTCS.

3.9. If the Consumer with a guaranteed reservation
could not arrive to the Hotel due to force majeure
circumstances such as:

— death, sudden illness of the Consumer, his\her spouse
or other close relatives;

— damage to the Consumers property from fire and
other disasters;

— trial, in which the Consumer participates by court
order and cannot travel outside their place of residence;
— denial of visa by the Russian Embassy for foreign
citizens;

- force majeure (natural disasters, epidemics,
guarantine, bad weather conditions).,

and provided proving documents thus the Consumer
will not be charged a no-show fee.

3.10. Mpwu rapaHTUpOBaHHOM BPOHMPOBAHNN HOMEP 3a
MoTpebutenem coxpaHsetca go 12:00 cneaytouiero
OHA.

3.10. The guaranteed room is kept for the Consumer
until 12 p.m. of the next day.

3.11. HerapaHTMpoBaHHoOE 6poHMpoBaHUue
noapasymeBaet CcoXpaHeHWe HOMmepa 3a
MoTpebuTtenem po 18:00 pgHA  3ae3;a
MoceneHue rocrem no HerapaHTUPOBaAHHbLIM

6POHMPOBAHMAM OCYLLECTBAAETCA B nopsagKke obuiei
oyepegm, HaumHaa c¢ 15:00 gHAa 3ae3pa. lNoceneHune
paHee 15:00 He rapaHTMpyeTCca N OCYLLECTBAAETCA MO
Hannuuto cBoboaHbIX HoMepoB. MMoTpebuTesb, B CBOIO
oyepeab, He 06A3aH rapaHTMpoBaTb  HoOMmep
npeaBapuTenbHOM oniatoi. B cnyyae HeABKM rocTa B
foctHmMuy nocne 18:00 paHs  3ae3ga 6poHb
aHHyAupyeTca, Homep 3a [loTpebutenem He
coxpaHsaetca. Mnata 3a HEMCNo/sb30BaHHbIN HOMeEpP C
MoTpebuTtensa He B3MMaeTcA.

3.11. Non-guaranteed reservation means that the
room will be kept for the Consumer until

6 p.m. (18:00 local time) of the day of arrival. Non-
guaranteed reservations check in time is 3 p.m. Check in
before 3 p.m. is not guaranteed and is subject to room
availability. The Consumer does not need to guarantee
and pay his\her reservation in advance. If the Consumer
will not arrive to the Hotel after 6 p.m. (18:00 local time)
on the day of arrival thus the reservation will be
cancelled. The Consumer will not be charged for a no
show.

3.12. Ecam  TMNotpebutenb He  rapaHTMpOBan
6poHMpOBaHME M He 3aexan B AaTy, YKa3aHHYyo npu
6poHunpoBaHum go 18:00, 6poHb byaeT aHHY/IMpoBaHa
B TOT e JAeHb nocne 18:00. Ecnm 6poHb Oyaer
aHHyNMpoBaHa, a MNotpebutens npueaet nosxe 18:00,
Torga noceneHve MNoTpebutens npousBoauTCA B
nopagke obueit ovepean NpuW YCAOBUW HaNU4MA
cBob60ogHbIX HOMEPOB NO Tapudam, AeNCTBYIOLMM Ha
TEKyLLyto Aaty.

3.12. If the Consumer with a non-guaranteed
reservation does not arrive to the Hotel at a specified
date before 6 p.m. (18:00 local time) his\her reservation
will be canceled after 6 p.m. (18:00 local time). If the
Consumer arrives later than 6 p.m. (18:00 local time)
then his\her check in is subject to availability and room
rate actual for the date and time of check in.

4. OBA3AHHOCTWU NOTPEBUTE/NEN, NPUBbIBLLNX
HA TEPPUTOPUIO TOCTUHULbI

4. THE CONSUMERS’ OBLIGATIONS
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4.1. ObecneunBaTtb COXPaHHOCTb KWU/bIX NOMELLLEHWA,
6epeXKHO OTHOCMTHCA K MMYLLECTBY U NOMELLEHUAM

4.1. Ensure the room safety, treat the Hotel facilities,
premises, hygiene and other equipment carefully.

FOCTMHUUBI, CAHWUTAPHO-TEXHWYECKOMY U  MHOMY
ob6opyaoBaHuIo.
4.2. Mpu wncnonbs3oBaHMn fAHaekc craHuum roctb | 4.2. While Yandex Station usage, the guest is obliged to

06A3aH CaMOCTOATENIbHO O3HAaKOMMUTBLCA C MOJINTUKOM

KOHPUAEHLMANBHOCTH " JIMUEH3NOHHbIM
COrNalWeHnem Ha  WCNO/Ib30BaHME  MPOrpammbl
«AHAEeKC» ans MOBUIbHBIX YCTPOWCTB.

,ﬂ,OI’IOJ’IHMTEI]beIﬁ aK3emMnnap Haxo4auTtca B

NPUNOKEHUN NPaBUI NPOXKNUBAHNA.

independently familiarize himself with the privacy policy
and the license agreement for the use of the Yandex
program for mobile devices. An additional copy is in the
rules of residence appendix.

4.3. Mpw BbIxo4e U3 HOMEpPaA 3aKPbITb BOLOPa3bopHbIe
KpaHbl, OKHa, BbIKJOYUTL CBET, TE/NeBU30p, YTHOT,
YalHWK N NHble 3N1eKTponpubopbl.

4.3. Prior to leaving the room ensure that intake valves,
windows are closed, lights and all in room devices such
as TV set, iron, kettle are turned off.

4.4, CobntoaaTb yCTaHOBEHHbIM B FOCTUHMLE NOPAAOK
NpoXuBaHuA, cobngatb  YUCTOTY, TUWKHY U
0bLEeCcTBEHHbIM NOPAAOK B HOMEPE U 06LLEeCTBEHHbIX
NOMELLLEHUNAX.

4.4. Comply with the established Hotel accommodation
policy, maintain cleanliness, salience and public order in
the room and on the Hotel premises.

4.5.Monb3oBaTbeA
pagnonpueMHUKaMmn, MArHUTOPOHAMM U APYTUMHU
rPOMKOTrOBOPALMMMN  YCTPOMCTBAMM  AUWb  NpWU
YCNOBMW  YCTAHOBJIEHMA  YPOBHA TPOMKOCTM B
npegenax, He MeLWaAWMX APYrMM OTAbIXAIOLWUM;
yBaXaTb MpaBa ApYyrnx roctei Ha oTAbIX. B cnayyae
HapyWweHMA [OAHHOrO MNONOXKEHWUA, AAMMUHUCTPALUA
FOCTUHMUBI WMMeeT npaBO OTKasaTb [OCTHO B
OaNbHENLEM Pa3MELLEHUN.

TeNeBM3opamu,

4.5. Use TVs, radio receivers, tape recorders and other
loud-speaking devices according to the level of loudness
comfortable and not disturbing for other hotel guests;
respect the rights of other guests for rest. If a guest
violates current statement, thus the Hotel
administration may refuse the guest to be further
accommodated.

4.6. Ctporo cobntogaTb HacToAlMe npasBuna, MpaBuna

4.6. Fully comply with the current policy, fire safety

noxapHon 6esonacHocTn, [paBuna nonb3oBaHuA | regulationsand instructions for use of electro household
3N1eKTPobbITOBLIMKU NpUbOpPamu. appliances.
4.7. Bo3mectutb yuwepb B caydasax yTtpatbl, | 4.7. Cover a damage cost in cases of a loss, damage of

NOBPEXAEHMA WAN MNOPYM uMmyLLecTBa [OCTUHMLDI,

COTPYAHMKOB [OCTUHULBI NN ApYrnx rocrei.

Pasmep ywepba onpegenseTca
no LueHam COrNacHo

«MpelickypaHTy Ha BO3MeLLeHmne yuwepba»

YTBEPXKAEHHOMY aAMUHUCTPaumnen FoCTUHULbI.

the Hotel’s, the Hotel employees’ or other guests’ assets
or personal belongings. The amount of a damage cost is
determined according to the “Pricelist for the damaged
or lost items”, established by the Hotel administration.

4.8. Wcknw4vatb BO3MOXKHOCTb BO3HWMKHOBEHMA B
HoMepe MHbeKuUN.

4.8. Prevent infection spread in the room.

4.9. He ponyckaTtb B XW/bIX NOMELLEHUAX U B MeCcTaxX

oblWEero  Mosb30BaHMA  KOHLEHTpAUMM  AbIMa,
npueogALLein K cpabaTbiBaHMIO noKapHom
CUrHaNM3aLmu,

4.9. Prevent fire alarm going off due to smoke
concentration in rooms and in public areas.

4.10. JonycKaTb B 3aHMMAEMOEe KWaoe NnomelLeHue
pabOTHMKOB  3KCNAyaTaUMOHHbIX OpraHM3auui MU
npeactasButenein agMUHUCTPAUUM  TFOCTUHUUbLI  ANA
OCMOTpPA TEXHMYECKOr0 W CaHWUTAPHOFO COCTOSAHUA
KUNOTO MNOMELLEHNA, CAHUTAPHO- TEXHUYECKOro W
MHOro 060pyA0BaHUA, HAaXOAALWErOCA B HEM, a TaKXKe
AN BbINONHEHUS HEOBXOAMMbBIX PEMOHTHbIX U
NpodUNaKTUYECKNX PaboT.

4.10. Provide access to the occupied room to the Hotel
engineers and the hotel management to inspect the
technical and sanitary condition of the room, plumbing
and other equipment, and to perform the necessary
repair and maintenance work.
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4.11. bepexHo OTHOCUTbCA K obbektam | 4.11. Treat carefully land improvement facilities and
bnaroyctpoiictBa M 3e1eHbIM HacaxKAeHuAMm, He | green areas; prevent contamination of the Hotels’
[0MNyCcKaTb 3arpsA3HeHns TeppuTopmUn FOCTUHMLbI. premises.

4.12. Hectn oTtBeTctBeHHOCTb 3a  gencrtBusa | 4.12.  Take responsibility for the actions of the room
NpUrAaweHHbIX K cebe B  HOmep visitors.

noceTuTeneun.

4.13. CBoeBpeMeHHO M B NosiHOM 06beme onnaumeath | 4.13. Pay in full and on time for all services provided by
BCe npeacTaBieHHble [ocTuHuMuen ycayrm  no | the Hotel according to the price list approved by the
YTBEP)KAEHHOMY B TrOCTMHUUE npeickypaHTy. C | Hotel. With the consent of the Consumer, additional

cornacua [oTpebutena AOMNONHUTE/bHbIE YCAYTU
moryT 6biTb npegonnayveHbl MM B MOMEHT 3ae3aa
nyTem BHECEHUSA Aeno3uTa.

services may be prepaid by him at the time of check-in
by making a deposit.

5. B OBASAHHOCTU rOCTUHWLIbI BXOAUT

5. THE HOTEL'S OBLIGATIONS

5.1. ObecneynsaTb 3aABneHHoe  [ocTUHUUEN
KauyecTBO NPeaoCTaBAAEMbIX YCAYT.

5.1. Provide declared quality of services.

5.2. NpepocTaBaaTb NOAHYO MHGOPMaLMio 0b ycayrax,
OKasblBaembIx [oCTMHUUEN, dopme M nopagKe ux
onnatbl, pasmel,aTb WMHOOPMAUMUIO B 3/IEKTPOHHOM
dopmaTte B NpUAOXKEHUM «2roomz», NMBO B yrosnke

5.2. Provide full information regarding the services
provided by the Hotel, method and form of payment,
provide additional information in e-form by
application "2roomz", or at the front desk of the Hotel.

notpebutena cnyxbbl npuvema W pasmMelleHuA
FoCTUHULDI.
5.3. TMpegocrasnatb no nepsomy TpebosaHuio | 5.3. Provide on-demand of the Consumer "Guestbook",

MoTpebutento «KHUTY OT3bIBOB W MNPEAIONKEHUNY,
KOTOpasA HaxoguTca B cyxbe npuema v pasmelleHus
FOCTUHMUBI

which is located at the front desk of the Hotel.

5.4. HesameanntenbHo paccmatpusatb TpeboBaHUA U
*Kanobbl NMoTpedbutenen.

5.4. Immediately administer the requirements and
complaints of the Consumers.

6. B TOCTUHULIE 3ANPELLIAETCA

6. THE FOLLOWING IS PROHIBITED IN THE HOTEL

6.1. OcTaBnATb B HOMepe NOCTOPOHHUX AL,

6.1. Leave alone unauthorized persons in the room.

6.2. lepepaBaTb MNOCTOPOHHUM AULAM MArHUTHYO
KapTy-K/O4 OT HOMepa.

6.2. Pass room key to unauthorized persons.

6.3. CopepxaTb B KW/blIX MNOMELWEHMAX W Ha
TEPPUTOPUN FTOCTUHULLbI CODAK U KOLLEK, A TaKKe UHbIX

6.3. Keep dogs and cats, and other animals without
proper notification of the Hotel’s administration in the

JKMBOTHbIX  6e3  yBeZOMAeHMs  agMUHUCTpauum | room and on the Hotel’s premises.
FoCTUHULbI.
6.4. XpaHutb B HOMepe rpomo3gkume Bewym, | 6.4. Store explosives, toxic materials, weapons,

NerkosocniameHaowmeca, B3pbiB4aTble, TOKCUYHbIE

maTtepuanbl, OpyKMe, MUPOTEXHUYECKME,

roptoye-cMasouHble
mMaTepuanbl, a TaKXKe BEeLLecTBa, 3arpAsHaolme
OKpY»KaloLLyto cpeay.

fireworks, fuel and lubricants, as well as substances that
may pollute the environment in the room.

6.5. MoTpebutenb MmeeT NpaBo NPOHOCUTL OpPYKMe
TONbKO  Mpu NCNONHEHNU UM CNYXKeBHbIX
obA3aHHOCTEN, C OTMETKOM B KOMaHAWUPOBOYHOM
YA0CTOBEPEHUM C yBeAoMNEHNEM CNy*6bl
6e3onacHoCTM oTens.

6.5. The Consumer has the right to carry weapons only
if he\she is on duty and has a special legal permission, in
case if the security manager was informed.

6.6. Monb3oBaTbCA HarpeBaTeNbHbIMU Npubopamu, 3a
NCKloYeHnem Npubopos, YCTaHOBAEHHbIX B HOMEpE.

6.6. Use other heating appliances except for those
installed in the room.

6.7. MepectaBnatb M nepeasurate mebenb 6e3
COrnacoBaHuA ¢ agMUHUCTPaLmen FoCTUHULI.

6.7. Rearrange and move room furniture without a
permission of the Hotel.

13

MpaBuna NpoXuMBaHUA 1 NPefOCTaBNeHUs YCNyr B rocTuH1Le «3p6enus oT Bacta, Posa XyTop»
Internal hotel accommodation and service provision policy “Erbelia by Vasta, Rosa Khutor”




IPBEANA

PO3A XYTOP

OT %*
BACTA

6.8. KypuTb Ha Bcen Tepputopmun FNoctmHMULbl. CM. NYHKT
2.23 AaHHbIX NPaBu.

6.8. Smoke on the Hotel premises. See point 2.22 of the
current policy.

6.9. Haxoautbca B coctoAHMM ankoronbHoro wam | 6.9. Be in a condition of alcoholic or narcotic
HapPKOTUYECKOro ONbAHEHUA. intoxication.
6.10. HapywaTtb noKol npoxusatowux B nepuog c | 6.10. Disturb other guests from 11 p.m. to 7

23:00 go 7:00. B paHHbIA nepuon MNoTtpebutenm
06na3aHbl cO6M0AATL TULLKHY.

a.m. Guests have to remain quite at this time period.

6.11. HaxoauTbcsa B 30HE 10661 U MHbIX 06LL,EeCTBEHHbIX
30Hax FOCTMHWULbI B TOPHONbIXKHbIX 6OTMHKax. Bxog u
BbIXO4, B TOPHOJIbI}XHON 0OYBM BO3MOMKEH TOJIbKO
yepes ropHoJbIXKHbLIA NPT U BbIXoA\BXOA,

6.11. Presence in the lobby area and other public areas
of the hotel in ski boots. Entry and exit in ski boots is
possible only through the ski lift and exit/entrance.

7. OTBETCTBEHHOCTb NCNONHUTENA “n
NOTPEBUTENA 3A NPEAOCTABJIEHUE YCNYT

7. RESPONSIBILITIES OF THE CONTRACTOR AND
THE CONSUMER FOR PROVISION OF THE SERVICES

7.1. Notpebutens npwm O0BHapyKeHUM
He[0CTaTKOB OKas3aHHOWM ycnyrM BrnpaBe MO CBOeMy
BbIbOpy TpeboBaThb:

— be3Bo3me3HOro ycTpaHeHNa He40CTaTKOB;

— COOTBETCTBYIOLLENO YMEHbLIEHMA LEHbI

33 OKasaHHyl ycayry, B C/lyvyae [OKa3aHHOro
HECOOTBETCTBUSA YCAYTH.

7.1. In case of service drawbacks or poor service
quality the Consumer may require at his\her choice:

— free elimination of service drawbacks;

- a corresponding reduction in the price

for the service provided, in the event of proven non-
compliance of the service.

7.2. NoTpebuTens Bnpase TpeboBaTb KOMMNEHCALMIO 3a
HEeZlOCTaTKM OKa3aHHOW YCAYrM TO/IbKO COPasMepHo
BMAY M 06beMY NPeLOCTaBNEHHOM YCAYTn.

7.2. The Consumer has the right to terminate the
contract for the provision of services and to demand full
refund for the paid services if Contractor did not
eliminate the service rawbacks in time

7.3. MNoTpebutens Bnpase PacTOprHyTb AOrOBOP Ha
npegocrasneHvMe ycayr u notpebosBatb MNOSIHOMO
BO3MELLEHUA y6bITKOB, ecnu WcnonHuTenb
CBOEBPEMEHHO He YCTPaHWUA 3TN HeAOCTaTKM.

7.3 The consumer can require compensation for the
drawbacks of the provided service only in proportion to
the type and volume of the provided services.

7.4. UcnonHutenb Q[OMKEH YCTPaHUTb HeOO0CTaTKu
OKas3aHHOM ycnyrn B TeyeHMe 6 4acoB C MOMEHTA
npeabasneHns MoTpebutenem COOTBETCTBYIOLWENO
TpeboBaHuA.

7.4. The Contractor must eliminate service drawbacks
during 6 hours after the Consumer’s initial complaint.

7.5. TpeboBaHuA MoTpebutens 06 ymeHbLUEHUM LIEHbI
OKa3aHHOM YCAyry, a TakKe O BO3MELLEHUN YObITKOB,
NPUYMHEHHbIX €My B CBA3U C pacTopeHuem

Aorosopa Ha [pepgocrasneHue ycnyr, noanexkar
yOoBNeTBOpeHUto B TedeHne 10 aHen co  AHA
npegbABAeHUA  COOTBETCTBYHOWEro  NMUCbMEHHOrO
TpeboBaHuA

7.5. The Consumer’s demand to provide discount or
refund for the provided services, and the
inconveniences caused in connection with the
termination of the contract for provision of services, are
subject to resolution within 10 days from the date of the
initial written request.

7.6. MNoTpebuTenb Bnpase NoTpeboBaThb TaKKe NOAHOIo
BO3mMmelleHunA y6bITKOB, NPUYNUHEHHDbIX eMy B CBA3U C

HeA0CTaTKOM OKa3aHHoOW ycnyru. Y6bITKM
BO3MELLAIOTCA B CPOKM, YCTaHOB/IEHHblE A/1A
Y[OB/IETBOPEHUA  COOTBETCTBYIOLWMX  TpeboBaHwii
Motpebutens

7.6. The Consumer has the right to demand full
compensation for the costs caused due to the
drawbacks of the provided service. Such costs are
subject to compensation within the established time to
meet the relevant requirements of the Consumer.

— Ecnv McnonHuTenb Hapywmn CpOKM Hayana oKasaHus
ycayr no AoroBopy Ha OpoHMpoBaHME MecT B
FoctMHuue, MoTpebuTtens No ceoemy Bbibopy Bnpase:
Ha3HauMTb McnosHMTEN0 HOBbIM CPOK; NoTpebosaTb

YMeHbLUEHWA LeHbl 3a OKasaHHble ycnyru;

7.7. Ifthe Contractor has violated the service provision
period agreed at the time of reservation, the Consumer
may choose to:

— establish a new service provision period for the
Contractor;
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pacToprHyTb AOroBOpP 06 OKasaHUM yCayru.

— demand discount for the services; terminate the
Service Agreement.

7.8. MNoTpebuTenb BNpase TakKe NnotpeboBaTb NOJHOMO
BO3MeLLLEHMA YObITKOB, MPUYMHEHHBIX €My B CBA3M C
HapyleHMeM CPOKOB OKasaHuAa ycayrn. YObITKu
BO3MELLAIOTCA B CPOKW, YCTaHOBNEHHble  ANA
YOOBNETBOPEHMA  COOTBETCTBYIOWMX  TpeboBaHMi
MNotpebutena. HasHauyeHHble [MoTpebutenem HoBble
CPOKW OKa3aHWA yCAyrun ykasblBatoTca B gorosope o6
OKasaHuu ycayr. MNpu pactoprkeHun MoTpebutenem
porosopa 06 OKasaHWM ycayr NO  AOroBOpY Ha
bpoHupoBaHMe mecT B [ocTUHULUE, McnonHUTeNb He
Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTparT,
NpOn3BeAEHHbIX B NPOLLECCE OKA3aHUA YCAYTU, A TaKKe
NAaTbl 3@ OKA3aHHYIO YCAYTY, 33 UCKAIOYEHUEM C/TyYas,
ecnu MoTpebutenb NPUHAN OKa3aHHYH yCayry.

7.8. The Consumer has the right to demand full
compensation for the costs caused due to the violation
of the agreed service provision period. Such costs are
subject to compensation within the established time to
meet the relevant requirements of the Consumer. A new
service provision period established by the Consumer
must be specified in the Service Agreement. Upon
termination of the service agreement by the Consumer,
the Contractor cannot demand the Consumer to cover
the costs incurred in the provision of services as well as
payment for services provided, except for the services
accepted by the Consumer.

7.9. McnonHutens B COOTBETCTBUMU c
3aKoHO4aTeNbCTBOM PO HeceT
OTBETCTBEHHOCTb 33 BpeA, MPUYUHEHHbIA XKU3HW,
340p0Bbl0 UAK MmywecTBy MNoTpebutena scneacrsme
HeZ0CTaTKOB MPW OKa3aHUM YCAYT.

7.9. In accordance to the legislation of the Russian
Federation the Contractor is responsible for the harm
caused to life, health or personal belongings of the
Consumer during service provision due to the service
drawbacks.

7.10.  AamuHuctpauma  [oCTUHMUbLI  He  HeceTt
OTBETCTBEHHOCTU 3a paboty ropoAcKmx
KOMMYHMKaLuM (OTKAOYEeHWe CBeTa, BOAbl, Tensa u
npoyee). B cnyyae BO3HMKHOBEHMA MOAOOHbLIX
CUTyaumn, agMuHUCTpauma FocTMHMUDBI BCerga rotoea
pewunTb npobnemy B nonb3y rocta (npeaoctaBuTb
OPYIYI0O  TOCTMHWULY TaKoOM Ke KaTeropum wuam
KaTeropuemn Bbille, CKUAKY Ha NPOXKMBAHWE U T.4.).

7.10. The Hotel management is not responsible for the
operation of municipal services (the electricity, water,
heating, etc. supply). In such cases the Hotel
administration is opt to solve the problem in favor of the
guest (provide accommodation in the equivalent or
higher hotel or above, accommodation discounts, etc.).

7.11. MoTpebuTtenb HeceT OTBETCTBEHHOCTb 3a 7.11. The Consumer is responsible for any

Nobbie HapyLweHunA B COOTBETCTBUM c | violations in accordance with the legislation of the
3aKOHOZaTeibcTBOM PO, Russian Federation.

7.12. KoHTponb 3a | 7.12. The control of compliance with the current

cobntogeHnem Hactosawmx Mpasun ocyllecTeafeTca B
COOTBETCTBUM C 3aKOHOAATe/IbCTBOM

denepanbHbimm
OopraHamu WCMONHUTENbHOW BNACcTU B Mpegenax Mx
KOMMETEHLMMU.

policy shall be carried out by the federal enforcement
authorities within their competence.

8. OOMNMONHUTE/NIbHAA NH®OPMALUA Ob

8. ADDITIONAL ACCOMMODATION

YC/NTOBUAX MPOXUBAHUA CONDITIONS
8.1. AamuHuUcTpaumsa FocTMHULUbI ocTaBasieT 3a coboit | 8.1. The Hotel administration reserves the right to visit
npaBo nocelleHns Homepa b6e3 cornacoBaHmA c | guest rooms without the Consumers permission to

rocteM  Ana  npeaocTaBneHus  Heobxogumoro
rocteBoro cepsuca: ybopka Homepa, o6HOBAEHUE
MWHU-6apa M YalHbIX NPUHAA/NEKHOCTEN, AOCTaBKa
KOPPEecnoHAEHLMM 1 3aKa30B U3 NPaYeyHo, a TaKKe B
cNyyae 3aJbIMNEHMsA, NOXKapa, 3aTONNEHMUSA, @ TaKXKe B
CNlyYae HapyLeHWa TrocTeM HACTOAWero nopsaKka
NPoXuBaHMsA, ObLECTBEHHOIO MOpPAAKa, MOopPAAKa
Nno/b30BaHUsA BGbITOBbIMM NPUbOPaMMU.

provide necessary services such as cleaning, mini-bar
and amenities refreshment, laundry and
correspondence delivery as well as in case of smoke
blanketing, a fire, flooding, and also in case of guest
violating established accommodation policy, public
order, and household appliances usage procedure.
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8.2.  AamunHucTpauma focTMHULpI Brnpase
PacTOPrHyTb A4OrOBOP HAa OKa3aHWe FOCTUHUYHbIX YCAyr
B OAHOCTOPOHHEM nopsake snaMbo OTKasaTb B
NPOA/IEHUM CPOKa MPOXMBAHMA W  Aa/ibHenlem
6poHMpOBaHMN HOMepPOB B OCTUHMLE B CneayroLmx
CNyYasx:

- B CAy4ae HapylleHWA rocteM nopAaKa

NPOXUBAHMS;
- HecBOeBPEMEHHOI onnaTbl yCayr;

- npUYnHEeHun roctem MaTepuanbHoOro
yuwepba FocTuHULE;

- npegbaBAeHUs Heob0CHOBAHHbIX

TpeboBaHMII B OTHOWEHWW KayecTBa OKa3blBaeMbIX
FOCTMHUUEN yCayr, NPOTUBOPEYAMX CTaHAApTaM U
npasunam [OCTUHWLbI; aMOpPaAbHOTO NOBEAEHUS,

KoTopoe npoTMBOPEYUT 06LWEeNPUHATLIM
NpeacTaBfeHNAM O  PasyMHOM M JOCTOMHOM
noBefieHNN, TaKMe KaK: HacuauMe, ocKopbiieHwue,

XYJIUTAHCTBO, 4Ype3mepHoe ynoTpebneHue CnMPTHbIX
HaMuMTKOB, I'py6OCTb N HeyBaXXeHue no OTHOWEHUIO K
COTPYAHMKAM OTenda, APYrMm rocTaM M UHbIM NLAM,
HeJoCTOMHOE NoBeAeHNEe B OOLLECTBEHHbIX MecTax,
HaxoMAeHWe B T[PA3HOM, Madvkalowen UHTepbep

oaexae u ap.

8.2. The Hotel reserves the right to refuse the
Consumer to extend a stay or to accommodate the
Consumer again in the future if the Consumer:

- violates current accommodation policy;

- overdues payment;

- causes damages to the Hotel’s assets;

- demands an unreasonable quality of service
contradicting to the Hotel’s policies and procedures;

- immoral conduct that is contrary to the
generally accepted notions of reasonable and decent
behavior, such as violence, abuse, hooliganism,
excessive alcohol drinking, rudeness and disrespect
towards the hotel’s staff, other guests and other
persons, indecent behavior in public places, wearing
dirty clothes etc.

8.3. AgmuHucTpauma focTHULbI He  Hecer
OTBETCTBEHHOCTM 33 He BBepeHHble pPaboTHMKam
FoCTUHMUBI BeWM (BKOYas LLEHHbIE BellM), a TaKKe 3a
BELLM, OCTaB/IEHHble 6e3 NpMcmMmoTpa B 06LWECTBEHHbIX
nomeLeHuax FoCTMHULbI UK NHbIX
NOMELLEHUAX, HE NPeLYCMOTPEHHbIX A8 XPaHEHUA.

8.3. The Hotel administration is not responsible for the
personal belongings of the guests that have not been
passed to the safe storage by the Hotel or have been left
in unsupervised public areas of the Hotel.

8.4. TOCTMHMLA He OTBEYaeT 3a yTpaTy AeHer, MUHbIX
LEHHOCTEN, LEeHHbIX Bymar M Apyrux AparoueHHbIX
Bellei rocta He NPUHATLIX TOCTUHULEN Ha XpaHeHWe
Mbo He MOMeELLEHHbIX FOCTEM B NPeAoCTaB/eHHbIN
emy FoOCTUHMUEN NHANBUAYANbHbIN cend.

8.4. The Hotel is not responsible for the loss of money,
valuables, securities etc. of the guest that have not been
accepted by the Hotel for safe storage or have not been
placed to the individual in room safe provided by the
Hotel.

8.5. Mpn OTCyTCTBMM TOCTA MO MECTY MPOXKMBAHUA
bonee cyToK (UAM no ucteyeHum 1 yaca ¢ MOMEHTa
HaCTyNAeHUs ero pacyeTHOro 4aca), agMuUHUCTpaLmA
foCTMHMUBI BrpaBe C€034aTb KOMUCCUMIO M cAenatb
ONMUCb WMMYLLECTBA, Haxo4AWerocs B Homepe ana
nepefayn Ha OTBETCTBEHHOE XpaHeHMe B Kamepe
XpaHeHus 3a6bITbIX BeLen foCcTUHULBI.
MaTtepuanbHble LLEHHOCTU B BUAE AEHEKHbIX CPeacTB,
[,PAaroueHHbIX METaNN0B, LUEHHbIX OOKYMEHTOB
NOMELLAIOTCA Ha XpaHeHWe B celd agMUHUCTPaLUU
focTMHMubl nog ee OTBETCTBEHHOCTb, CO CPOKOM
XpaHeHus 6 mecsLes.

8.5. If the guest doesn’t show up in the Hotel for more
than 24 hours (or 1 hour after the supposed departure
time) the Hotel administration is entitled to form a
special commission of its employees to make a list of the
guest’s belongings left in the room in the room in order
to pass them for safe storage to the Hotel’s lost and
found items storage room. Valuables such as money,
jewelries, securities and documents are placed to the
Hotel’s administration safe under its responsibility, for 6
months.

8.6. lMopAsOK M npasBuaa XpaHeHMA U NOAyYeHuA
MMYLLECTBA M3 Kamepbl 3abbiTbix Bellel yTBepKAeH
reHepanbHbIM MeHeaKepoM [OCTUHMLbI U HaxoauTcA
B C/Iy»KbE Npuema 1 pasmeLleHus

8.6. The lost and found procedure regulating the order
of storing and obtaining lost and found items from the
Hotel’s lost and found items storage room is approved
by the Manager of the Hotel and is located at the front
desk.
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8.7. 3abbITble unn notepsaHHble B OTene Bewm B cyyae
obHapyKeHUsa Ux BnagenbLa, XPaHATCA B CNYKeBHOM
nomeweHun. Ocobo  UeHHble Bewy  (AeHbrw,
LOKYMEHTBI, KpeauTHble KapTbl,  MOBWbHblE
TenedoHbl, uMbpPOBaAA TEXHMKA, L[PArOLEHHOCTH)
XPaHATCA B Te4eHue wecTn mecaues. OcTanbHble Bewm
XPaHATCA B TeyeHue Tpex mecAues. OTenb He XpaHuT
npeameTbl HUXKHEro 6enba, HOCKM, YYAKM, KOMFOTKM,
npeameTbl JIMYHON TUrMEeHbl, KOCMETUKY, MPOAYKTbI
NUTaHMA, HaNUTKKU. Pacxoabl MO OTNpPaBKe M AOCTaBKe
NoTEPAHHbIX NN 3a6bITbIX BELLEN HECeT UX BRajeneLl.

8.7. Items lost or forgotten in the Hotel, if their owner is
found, are stored in the service room. Particularly
valuable items (money, documents, credit cards, mobile
phones, digital equipment, jewelry) are stored for six
months. Other items are stored for three months. The
hotel does not store underwear, socks, stockings, tights,
personal hygiene items, cosmetics, food, drinks. The
costs of sending and delivering lost or forgotten items
are borne by their owner.

8.8. B cnyyae BO3HMKHOBEHMA Kanob CO CTOPOHbI
noTpebutenna aaMmmHUCTpauma FoCTUHULbI NPUHMMaAET
BCE BO3MOXHble Mepbl ANA  yperynmpoBaHusa
KOH}AMKTaA, NpesyCMOTPEHHbIE 3aKOHOA4ATE/IbCTBOM.

8.8. In case of the Consumer’s discontent regarding the
services provided the Hotel administration has to take
all possible measures to settle the conflict situation
according to the legislation.

8.9. TlMoTpebutenb NpuUHMMaET K CBEAEHUID U He
BO3pakaeT MpOTMB  ¢daKTa  WUCMONb30BaHUA B
nomeweHuax FOCTUHULbI (3@ UCKNOYEHMEM HOMEPOB
M TyaneTHbIX KabuH) cuctem BuAeOHabnoaeHus B
uenax 6esonacHocTy FoCTMHUUBI.

8.9. The Consumer acknowledges and does not object
to the CCTV usage by the Hotel in public areas (except
for the guest rooms and toilets) for security purposes of
the Hotel.

8.10. ApgmuHucTpauma [OCTUHMUBI UMMeeT npaBo
3anpetuTb $OTO M BUAEO CbEMKY C UCMO/b30BAHNEM

Npo¢deccnMoHaNbHOro
¢$oT0 1 BUAeo obopyaoBaHMA Ha TEPPUTOPUN U BOKPYT
FOCTUHMUBI B CNyyae, ecan AaHHAA CbeMKa He 6bina
cornacoBaHa € agMUHUCTpaLmen FoCTUHMLbI 3apaHee.

8.10. The Hotel administration has the right to prohibit
photo and video shooting with professional photo and
video equipment in and around the Hotel in case if the
filming had not been agreed with the Hotel
administration in advance.

8.11.0TBETCTBEHHOCTb FOCTEN MNPU NOCELLEHNN
3ABTPAKA/OBEAA/YHKUNHA MO CUCTEME LLIBE,EI,CKVIVI
CTO/1. Mpu onnate Tapuda, BKAOYAIOWErO 3aBTPaK,
obes MM YKMH MO CUCTEME «LIBEACKUIN CTON», FOCTb
MMeeT NPaBo OAHOKPATHO NOCETUTb WBEACKYHO IMHUIO
B npegenax ycTaHOBAEHHOro BPEMEHHOro MHTepBana
npuema nuwmM (3aBTpaka, obega WAM  YXKUHA).
MNoBTOpHOE MocelleHMe LBEACKON JIMHUK B pPaMKax
OfIHOro nepuvoga He gonyckaetcs, Mbo gonycKaeTcs
npu NoaHoOM onsiaTte No OTKPbITOMY Tapuaoy.
MoceuweHne 3aBTpaka, obena MAN yKUHA MO cucTeme
«LUIBEACKUI cTON» ANnA pebeHKa BO3MOXKHO TONbKO Npwu
YyCNIOBUM  NpeABaputenbHoM onnatel W Bblbopa
COOTBETCTBYIOWErO0  MUTAHUA  poauTenem UK
oduumManbHbIM  nNpeacTtasuTenem. Poautens  uau
odpuLManbHbIM NPeacTaBUTE/Nb, HE MMEIOLLMIA B CBOEM
Tapude BKIOYEHHOTO NUTAHMA NO CUCTEME KLLBEACKUIA
CTON», He BnpaBe MpPUBOAUTb pebeHKa Ha 3aBTpak,
obes UK yXKUH No AaHHOW cucTeme.

8.11.GUESTS’ RESPONSIBILITY  WHEN VISITING
BREAKFAST/LUNCH/DINNER BUFFET AND SPA AREA.
When paying a rate that includes breakfast, lunch, or
dinner served as a buffet, the guest is entitled to one
visit to the buffet line within the designated meal time
period (breakfast, lunch, or dinner). A second visit to the
buffet line during the same meal period is not allowed,
unless full payment is made under an open tariff.

Attendance of breakfast, lunch, or dinner buffet by a
child is only possible if the corresponding meal option
has been prepaid and selected by the parent or official
guardian. A parent or official guardian who does not
have buffet meals included in their own rate is not
permitted to bring their child to the buffet meal.

8.12. AAMMHUCTPAUMA  TOCTMHUUBI  He  HeceT
OTBETCTBEHHOCTb 33 6e3onacHoCTb rocten npwm
noceweHun ClMNA-30HbI 1 TpEHa*KepHOoro 3ana.

8.12. The hotel administration is not responsible for the
safety of guests when visiting the SPA area and gym.
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8.13. MoTpebuTenb NpUHMMaeT 0683aTeNbCTBO Ha cebsn
cobnopatb npasuna noceweHus CIMNA-30HbI U
TpeHaXepHOro 3a1a, a TakXe 3a CONPOBOXAAIOLWMX ero
AeTen N NHbIX nd,

8.13. The consumer undertakes to comply with the rules
for visiting the spa area and gym, as well as for
accompanying children and other persons.

8.14. MoTtpebutensb npuHUMaeT 06a3aTeNbCTBO Ha cebsn
cnegntb 3a getomu B CMNA-30HE M TpeHaXKepHOM 3ane.

8.14. The consumer undertakes to supervise children
in the spa area and gym.

8.15. B cnyyaax, He npeayCMOTPEHHbIX HACTOALMMMU
npasuvnamm, UcnonHutens 7 MoTpebutenb
PYKOBOACTBYIOTCA AEWNCTBYIOLLMM 3aKOHOAATENLCTBOM
PO.

8.15. In cases not mentioned in the current policy the
Contractor and the Consumer should rely on the current
legislation of the Russian Federation.

MpaBuna Npo*KMBaHUA N NpenoCTaBAEHNs YCAYT B rocTUHULE Ipbenns oT BacTa, Po3a XyTtop (000 «EBpocnopTduHaHC»)
yTBEPKAEHbI MPUKa30M reHepanbHoro meHeaxepa 06/07 ot 17.04.2025 .
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